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Abstract

Communication between people is undeniable and accepted by
everyone. But the form of communication is different. One form of it
is verbal communication, and the rumor phenomenon is a part of
human verbal communication in society. Negative rumors have
consequences and damages that threaten and destroy the health of
human social relations. Belief damage, destruction of belief cylinders
and casting doubts; social damage, the formation of an unhealthy
social environment, tarnishing people's reputation and depriving the
public of peace; political damage, people's mistrust of community
leaders and creating differences and divisions; the damage of rumors
to the rumor maker is also the scandal of the rumor makers. The
mentioned consequences have caused the rumor phenomenon and its
psychological damage to be investigated in this article as a necessity.
Also, Quranic solutions in terms of preventing rumors such as:
disambiguation, referring news to experts, researching and
investigating news, and language control; and in terms of dealing with
rumors, such as: denial of rumors, punishment of rumor-mongers and
rehabilitation of the injured person or group. This research has
compared the findings and solutions with the descriptive library
method along with analysis. In order to achieve the goal of the
research, in the beginning, after the conceptual explanation, the factors
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and psychological consequences of the formation of rumors were
discussed, and then, as a solution, the methods of preventing and
dealing with rumors from the perspective of the Holy Quran were
discussed.

Keywords: Rumor, Rumor Spreading, Psychological Pathology, Quranic
Solutions.
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Introduction

Communication between people is undeniable and accepted by
everyone. But the form of communication is different. One form of it
is verbal communication, and the rumor phenomenon is a part of
human verbal communication in society. This verbal phenomenon has
two positive or negative directions, which are formed based on the
purposes, speeches, hearsays, and contexts among the public opinions
of the people and spread under the influence of the cultural and social
characteristics of each society. In the meantime, negative rumors have
consequences and damages that threaten and destroy the health of
human social relations. Belief damage, destruction of belief cylinders
and casting doubts; social damage, the formation of an unhealthy
social environment, tarnishing people's reputation and depriving the
public of peace; political damage, people's mistrust of community
leaders and creating differences and divisions; The damage of rumors
to the rumor maker is also the scandal of the rumor makers. The
mentioned consequences have caused the rumor phenomenon and its
psychological damage to be investigated in this article as a necessity.
Also, Quranic solutions in terms of preventing rumors such as:
disambiguation, referring news to experts, researching and
investigating news and language control; and in terms of dealing with
rumors, such as: denial of rumors, punishment of rumor-mongers and
rehabilitation of the injured person or group. This research has
compared the findings and solutions with the descriptive library
method along with analysis. In order to achieve the goal of the
research, at the beginning, after the conceptual explanation, the factors
and psychological consequences of the formation of rumors were
discussed, and then, as a solution, the methods of preventing and
dealing with rumors from the perspective of the Holy Quran were
discussed. The keywords of this article are: rumor, rumor spreading,
psychological pathology, and Quranic solutions.

Keywords: Rumor, Rumor Spreading, Psychological Pathology,
Quranic Solutions.
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Introduction

The current research is about the phenomenon of "rumor™ as one of
the effective ways of communication and conversations between
people in the transfer and exchange of information. Among the types
of relationships between people, rumor is a secret verbal
communication between individuals and society. In other words,
rumor is a possible social phenomenon and rumoring is a favorite
activity for people in society to the extent that many people volunteer
to spread rumors. (Brishma and Van Cleef, 2012) Researchers have
divided rumors into two types, positive and negative (Grosser,
Kidwell, and Labi-Anka, 2012), and state that each type of rumors can
have different functions and results. At the same time, rumor is
blamed in most societies and has a "negative"” connotation.

The need to talk about rumors goes back to the very important
characteristic of rumors, which is "hiding facts and realities". Because
rumors can be directed and deceive public opinion; they direct the
behaviors and actions of individuals and society towards the
predetermined goals of gossipers, which usually has a high destructive
power in different dimensions of human life. Another characteristic,
despite the destructive power of rumors, is its publication, which can
indicate the existence of a serious crisis in terms of individual
psychology and especially social psychology. In this regard, political,
social, cultural, economic, occupational and especially military crises
are extremely significant. The third characteristic is related to the way
we Muslims look, who have the findings of a monotheistic worldview
and we believe that under the divine rule, every movement and effort
in the direction of truth or falsehood will be effective, and according
to the two verses, in Quran: "Whosoever has done an atom's weight of
good shall see it, and whosoever has done an atom's weight of evil
shall see it."@1%27%8) ke \wii| see their reward and punishment.

Therefore, it is necessary for everyone, especially Muslims, to
know what the nature of the rumor is. What are the factors that make
up a rumor? What consequences and damages does it cause
psychologically? And what image does the Holy Quran present in
these cases and finally what solution does it have to fix those
damages? The answer to these questions is the main focus of this
research.
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Background Research:

The phenomenon of rumor has been investigated by a group of
thinkers, especially Islamic scholars, and many articles and books
have been written about it, which will be avoided here. Most of these
sources have answered our questions, but they have not addressed the
Quranic approach. Therefore, the difference between this article and
other written writings and its innovative attitude is the approach of
Quranic education in this research.

Research Methodology

Therefore, it tried to describe and analyze the Qur'an's approach to the
problem of rumors, psychological injuries, and its solutions in a
comparative method in three substantive, psychological, and Qur'anic
areas. Obviously, in order to achieve this goal, at first, data was
collected in a library form, and then arranged in a logical structure,
and finally integrated into chapters under titles such as: concept of
rumor, and form factors. Rumors, consequences, and psychological
damage and their solutions will be presented to the readers from the
Quran. The authors of this article hope to be able to present the correct
Quranic findings to their audience, who are mainly social thinkers.
Also, in this way, they can find a comprehensive decision in the social
events of Iran in terms of the combined and cognitive war ruling the
society from the area of the sworn enemies.

Conclusion

Enemies of the divine religions, with their personality traits, used any
disrespectful behavior towards the prophets and their followers, whose
most effective tactic to achieve their sinister goals was to use the tool
of rumours. According to the contents that were stated in this article in
terms of description and analysis of the findings about the rumor
phenomenon, it was clarified that the negative form of the rumor is
based on the existing contexts among public opinion and influenced
by cultural and social characteristics. Rumors have effects and
consequences that psychologically threaten and destroy the health of
human relationships and social interactions. In the factors section, it
was determined that psychologically, rumor has its roots in truth-
seeking and ignorant self-aggrandizement, strengthening of collective
relations, personality credulity and false confidence in news,
intellectual obsession, low self-confidence, power-seeking, and social
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control in humans. In terms of consequences, rumor causes various
damages in terms of belief, society, and politics for the audience of the
rumor and the rumor makers. Finally, according to the Holy Quran,
the way out of the negative consequences of rumors is prevention and
confrontation. According to the Qur'an, in order to prevent it, one
should turn to disambiguation, refer the news to the experts,
investigate the news and reports, and control your tongue.
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