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Abstract

Pilgrimage and religious tourism, despite common opportunities for convergence
and companionship, have fundamental differences in basis, function and social
consequences. This has led to various controversies in policy making. The current
study seeks to know the current state of the policies of Astan Quds Razavi in relation
to pilgrimage and religious tourism. And finally, based on the overall perception of
the current state of these policies, it seeks to obtain a list of priorities regarding the
favorable state of Astan's policies and services in the field of pilgrimage and religious
tourism; utilizing documentary methods and qualitative interviews with experts,
policy makers and implementers of religious tourism and pilgrimage in gathering
information and also analyzing the data obtained from it using the qualitative
content analysis method led to the conclusion that not only the issue of religious
tourism in policies of Razavi's Astan Quds has not been taken into consideration,
but no relation between tourism and pilgrimage has been established in these
policies. Among the problems and issues of policies in the field of pilgrimage, we
can mention the effectiveness of pilgrimage and the continuity of communication
with pilgrims, the realization of pilgrimage with knowledge and the promotion of its
customs and rituals, the increasing participation of people in pilgrimage services
and the removal of deprivation, etc. Also, among the priorities, things like "creating
convergence between tourism and pilgrimage and taking advantage of tourism
capacities along the pilgrimage and preserving the meaning core of pilgrimage and
expanding it in the services of the shrine and pilgrimage city are worth mentioning.
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