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Abstract

Human resources are considered the most important capital in any organization.
In Astan Quds Razavi, whose main purpose is to serve the pilgrims of the court of
Aliibn Musa al-Rida (as), this capital has a double importance. One of the emerging
phenomena that endangers the health of employees and as a result, their service,
is attendanceism. This behavior occurs when the employee decides to come to
work with illness and poor health. In this research, which is practical in terms of
purpose and conducted in a qualitative method, first, all the driving components of
attendanceism were identified with the method of meta-composition and content
analysis, and then, using the fuzzy Delphi method and receiving the opinions of
Astan Quds Razavi human resources experts, the most important components
were selected and ranked. The results showed that the most important factors
affecting the attendanceism of employees in Astan Quds Razavi can be classified
in the form of 3 dimensions, 13 core categories and 44 components. These core
categories in the behavioral dimension include organizational culture, individual
health status, employee's attitude and perception about the consequences of
absenteeism or presenteeism, organizational communication and interactions,
individual characteristics, individual personality, occupational and organizational
attitudes; and in the structural dimension, it includes organizational characteristics
and procedures, job characteristics, human resources management of the
organization, and in the contextual dimension, it includes cultural and social
factors, economic factors of society, legislation and infrastructure.

Keywords: Attendanceism, Astan Quds Razavi, Health of Human Resources,
Meta-Composition, Fuzzy Delphi.
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