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1. Synergy

2. Agency theory

3. Oversight mechanism

4. Zahra, S.A, Hayton, J.C., Neubaum, D.O., Dibrell, C., & Craig, J.
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1. Miller & Le Breton-Miller

2. Eddleston and Kellermanns
3. Strategic flexibility

4. Altruism

5. Animosity

6. Participative strategy process
7. Relationship conflict

8. Low control concentration

9. Sharing of power
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1. Davis, J.H., Schoorman, F.D., Donaldson, L.
2. Collectivist

3. Intra-familial concern

4. Clan-based collegiality

5. Psychological ownership
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1. Corbetta & Salvato

2. Zahra, Hayton, Neubaum, Dibrell, & Craig
3. Allison W. Pearson, Laura E. Marler

4. Leader-member exchange (LMX)

5. Dynamic exchange relationships
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. Ongoing interactions
. Reciprocal stewardship behavior
Incremental influence
Common assumption
Critical assumption
Leadership theory
Reciprocal stewardship culture
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10 Liden, Sparrowe & Wayne
11 Emotional support

12 Valued resources
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1 Favorable treatment
2. In-groups

3. Out-groups

4. Minimal performance
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6. Turnover
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1. Podsakoff, MacKenzie, & Hui
2. Collective serving

3. Intrinsic motivation

4. Behavioral influence

5. Mutual benefits

6. Work performance

7. Initiating role

8. Behavioral process

9. Continuity of employment
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1. Pro-social/citizenship behavior
2. Performance

3. Profitability

4. Success

5. Outcome

6. Improvement

7. Efficiency

8. Business Performance Measurement (BPM )
9. Lebas and Euske

10. Multiple measure

11. Objective or subjective
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. Financial or non-financial

. Customer satisfaction

. Leading or lagging

. Past performance

. Future performance

. Complete or incomplete

. Responsive or non-responsive

. Human performance
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. Process performance

10. Critical or key performance indicator
11. Employee headcount

12. Vince Kellen

13. Balanced Scorecard
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1. Economic Value Added (EVA)

2. Activity-based costing (ABC)

3. Quality Management

4. Customer Value Analysis

5. Action-Profit Linkage (APL) Model
6. Survey

7. Hon and Grunig

8. Kelly

9. Richard D. Waters



sl dygungd alaly (il JL8) (ol it Jol (S lh 5 elge aggugs aluly .l
12,98 5 (gl uslas 055 (sl a1 (63 51wl lilosles aSl imy 4y 5ugd abayl 00lis 15k

& rileo Hlidy (xileo puiio 49 gmgd aluly (asldh SYIguw g a5 :() Jou

w95
S o (1008 ilite sl 50 a0 (oo ploxl o & (LSS Sl (o) Ao g
S oo S5 il (sl e et 5 ol
5 o0 )3 395 Legs e i SSS 5 oI s & (o3l A gorme

S ed L8, dloses g wlislo S laie )l 5 (e b alaly jo w3l

Codgtuns adls S pile L8, il prie Jole g atls yaogo codgiume a3l .o
ol 355 cdlad Job ioli8l gy lales Slesle ST as cnl pme (s Codghne o]
WS L8 053 sl @il 68 b sletxl g AV gt (LB, b el p3ke

& b HLdy (il yuiio Cod ghumnn (2Ll SV 15w g Loay o5 :(Y) Jgur

95
WS oo SaS (LS K00 g el calire ojlge 13 393 Sl poF peal 50 (o y3b Sy 9 (ol

sl 505 LS g e e g atlys il oyl (sl g lpogasss

35 2yt owib slp (s Sleeal a5 d oo QLSS K00 5 e 4 ) plebl Gl (o )5b

Sl oo o8 o,ls ol porn 4y mulis ax LT (36 5 5 4ol 5590 50 |y LSS ¢ m 3l

ol (2G5S a3l 3l L8y (milee iie g (3L T (RIS SLs g
Slid i 35505015 355 (lare )5 g ol BTl plojlo 457310 4z g5 9090 (al & (235155
(0] 00ssS a5 (sl e IS 85 lg i) S ol5T i

1. Reciprocity

2. Stakeholder
3. Responsibility
4. Reporting
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