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'-Missions

"~ Performance management
"- Customer orientation

* -Global environment

°. Customer needs
"-Uncertainty

’-Dynamic systems

"~ Competency
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“Organizational thinking

Z New vision

% Business process reengineering (BPR)
“ Change management

°-Humman capital

*-Stractural

'-Transparency
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Y-K nowledge management
Y-Learning system
v-Self organized
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1- Sub optimization
2- Total optimization
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