v

Urmia University

Spatial analysis of social security on the mental security of tourists from the
perspective of residents (Case study: urban areas of Kashan)

Fatemeh Habibi Biron?, Yones Gholami?, Somia Shahrokhi Sardo®, Neda Shafiei*

1- MA Student of Urban Planning, Department Of Geography And Tourism, Faculty Of Natural Resources,
University of Kashan, Kashan, Iran

2- Associate Professor, Department Of Geography And Tourism, Faculty Of Natural Resources, University of
Kashan, Kashan, Iran

3- Bachelor of Geography and Urban Planning, Faculty of Literature and Human Sciences, Ferdowsi University
of Mashhad, Mashhad, Iran

4- MA in Architectural Engineering, Islamic Azad University Bandar Abbas branch, Bandar Abbas, Iran

Avrticle info Abstract
Tourism as an industry has both positive and negative effects. One of the positive
Research Article effects of this industry is the mental security of tourists from the host community or

citizens, this index is influenced by various factors, the measurement of which can be
very important in planning for tourism. The aim of the current research is to measure

2023/07/14 the level of mental security and its effects on tourists' satisfaction with citizens and the
choice of Kashan City. The research method is descriptive-analytical. One-sample t-
2023/09/18 test and Structural Equation Modeling were used to analyze the questionnaire data. The
results obtained from the one-sample t-test show the significance of the indicators of
83-97 peace of mind, attitude, perceived value, comfort, mental image, and security on the

mental security of tourists in Kashan, Iran. The findings of the Structural Equation
Modeling show that among the measured indicators, the attitude index has the highest

Spatial Analysis, factor loading with a weight of 0.97. And it has affected the mental security of tourists
Social Security, more than other factors. The security factor is in second place with a factor load of
Mental Security, 0.87. The comfort factor, mental image factor, value factor, 0.85, 0.81, 0.79, and the
Urban areas, comfort scale with a factor load of 0.22 are ranked next. After a more detailed analysis
Kashan. of the indicators, among the subjective image index, tourists' satisfaction with choosing

Kashan for travel has the highest factor weight with a factor load of 0.81.
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Security is one of the basic indicators of human
well-being, and the wheels of growth and
excellence of society and its people depend on
meeting this basic need. Tourism as one of the
most important components of development
and economic prosperity of most countries can
lead to growth and development in the shadow
of social security. Therefore, the existence of
security as one of the most effective indicators
of attracting tourists has always been the focus
of researchers. It is quite clear that without the
existence and establishment of stable security in
a society, it is not possible to achieve national
development plans. Security is considered one
of the basic needs and necessities of the
individual and society. the lack of which, with
its disruption, results in alarming and dangerous
consequences, a feeling of insecurity in the
society reduces the level of mental health, and
the realization of this insecurity creates a
deprivation of social trust. In such a situation,
the society suffers from ruptures in the network
of social relations. In fact, the feeling of
insecurity will cause tension, anxiety,
restlessness, and even mental illnesses. The
government may create it in all or a part of
society. In this study, the main question of the
research is which security indicator is desirable
according to the tourists of Kashan city and also
which indicator has priority in tourism
development planning.

The current research is of applied type and its
method is descriptive-analytical. In order to
achieve the goal of the research, by studying
and obtaining a theoretical framework, the level
of mental security of tourists in Kashan areas
was analyzed. Thus, after reviewing the
theoretical bases related to the topic, the
questionnaire was completed by 190 tourists
visiting the city of Kashan (using the Cochran
formula of the unknown population) in each of
the regions. The questionnaire was designed
according to the criteria and items and using the
five-point Likert spectrum. Its validity and
reliability were measured by experts in related
fields, and its reliability was calculated by
Cronbach's alpha method, and Amos structural
equation modeling software was used for
modeling. Structural equation modeling is a

very general and powerful multivariate analysis
separation from the multivariate regression
family and a more precise expression of the
general linear model extension that allows
researchers to simultaneously test a set of
regression equations.

The findings of the model show which index is
more effective and important for mental
security in tourism. The structural model of the
research consists of twenty obvious variables
and six hidden variables. The findings of the
second-order factor model show that the
attitude factor has the highest factor load with a
weight of 0.97 and has been more effective than
other factors in mental security in tourism.
Security agent 87/. , comfort factor 0.85, mental
image factor 81., value factor 79., and comfort
22. are in the next ranks. Therefore, it can be
said that among the indicators of mental
security in tourism, the attitude factor is more
effective than other factors. It was determined
that among the variables of attitude, the factor
of mental security has been assigned the highest
factor load to create security by creating
confidence in minimizing the service time and
maximum effort of those involved. Among the
security variables, the cooperation of the police
force to eliminate nuisance has the highest
weight with a factor of 0.60. Among the
variables of Miran's comfort, the feeling of
security from the safety of tourists' money and
capital in public places has the highest factor
load of 0.75. Among the subjective image
index, tourists' satisfaction with choosing
Kashan for travel has the highest factor weight
with a factor of 0.81. Among the value index,
the presence of a lot of information and
attractive images of the destination has the
highest weight with a factor of 0.68, and among
the comfort index, the presence of recreational
and accommodation camps has the highest
weight with a factor of 0.68.

By studying the results obtained from a survey
of tourists entering Iran, it was concluded that
the mental image of foreign tourists about Iran's
social security is at a favorable level. The results
of the analysis showed that the development of
indicators (peace of mind, attitude, perceived
value, comfort, mental image, security) has had
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an effect on the mental security of Kashan
tourists, which is similar to the results of
Ghasemi et al. (2014). Also, according to the
research findings from the Modeling of
Structural Equations, among the indicators
measured by the mental safety index, the
attitude variable has the highest factor load with
a rank of 0.97 in the first place and more than
the others. The security factor with a factor load
of 0.87 is in the second place. Comfort factor,
mental image factor, value factor, 85. , 81/. ,
79/. and the comfort scale with a factor load of
0.22 are ranked next. After a more detailed
analysis of the indicators, among the mental
image index, tourists' satisfaction with choosing
Kashan for travel has the highest factor weight
with a factor load of 0.81, which is similar to the
results of Kayani and Mehrabi's research
(2016).
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