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Avrticle info Abstract
The main purpose of this research is to investigate the social dimension of livability in
Research Avrticle the informal settlement of Koshtargah located in Urmia city. The current research is

applied in terms of purpose and descriptive-analytical in terms of nature. The collection
of information in this research has been done in two ways: library and field. The data

2023/08/06 collection tool is in the form of a questionnaire and a questionnaire of experts. The
statistical population of this research is the residents of the Koshtargah neighborhood,
2023/10/13 which according to Cochran's formula is 374 people who are randomly distributed in
the study area. Data analysis was done quantitatively through SPSS and Excel
17-32 software. The data collected through the questionnaires were analyzed by one-sample

t-tests and Spearman’s correlation, and DEMATEL's multi-criteria decision-making
method was used to analyze the data of the experts' questionnaire. The validity of the

Social dimension, questionnaires has been confirmed by experts. The reliability of the questionnaires has
Livability, been confirmed through Cronbach's alpha test with an alpha coefficient of 0.711. The
Informal settlements, | findings of this research show that according to the results of the one-sample t-test, the
Regional balance, indicators of recreation and leisure and general education are at a lower level than the
Urmia. average level, and the indicators of personal and social security, participation, identity,

and sense of place are at an average level. According to the results of the Spearman
correlation test, there is a significant relationship between the indicators and the social
dimension of livability. according to the results of the DEMATEL model, the personal
and social security index with the value (D) of 4.859 is the most effective, and the
participation index with the value of (R) 4.798 is the most influential and the index of
personal and social security with the value (D+R) of 9.279 has the highest correlation
with other Indexes. The results of this research indicate that the level of the social
dimension of livability in the Koshtargah neighborhood is lower than average.
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Currently, more than 55.4% of the world's
population lives in urban areas, and this trend is
expected to increase to 66.4% in 2050. This
increase may lead to two different types of
effects: first, the growing trend of urbanization
and its harmful pressure on urban facilities and
the related quality of urban communities’ lives
are becoming a vital phenomenon all over the
world, second, urbanization levels are also the
drivers of density advantages and opportunities
related to collective growth and development in
urban areas and large cities for better economic
prosperity and community well-being; On the
other hand, people expect higher standards from
the city and the environment in which they live.
The informal settlement is a prominent factor in
urbanization and providing housing for the
urban poor, which have been formed in an
irregular manner and with the spatial
accumulation of low-income groups and rural
migrants in vulnerable urban areas and
reproduce social harm within themselves. In
this regard, the Koshtargah neighborhood of
Urmia, which is considered one of the informal
and marginal settlements of Urmia, has
unplanned mushroom growth and is in bad
condition in terms of having service uses. This
neighborhood lacks any cultural, recreational,
and sports space, and the green and educational
spaces are also in poor condition. With a high
population density and as an immigrant-
friendly neighborhood, the area has many
problems in economic, social, physical, etc.
dimensions, which are investigated in this
research due to the importance of the social
dimension in order to empower the residents of
these settlements and improve their current
situation. Therefore, the main purpose of this
research is to investigate the situation of the
social dimension of livability in the informal
settlement of Koshtargah located in Urmia, in
order to evaluate the status of the indicators of
the social dimension of livability in this
neighborhood, to improve the situation of
critical indicators.

The current research is applied in terms of
purpose and descriptive-analytical in terms of
nature. Data collection in this research has been
done in two ways: library and field. The
information of libraries include reliable

scientific sources such as books, articles, and
scientific reports, whereas field information has
been collected through questionnaires. The
statistical population of this research is the
residents of the Koshtargah neighborhood,
which has a population of 15,000 people
according to the statistics of the Iran Statistics
Center (2015). The sample size is 374 people
through the Cochran formula, which is
randomly distributed in the study area. Data
analysis was done quantitatively through SPSS
and Excel software. In this research, t-test and
Spearman's correlation were used to analyze the
data collected through the questionnaires, and
to analyze the data of the experts' questionnaire,
DEMATEL's multi-indicator decision-making
method was used. The validity of the
guestionnaires was evaluated and confirmed by
experts in this field (professors of urban
planning and geography) and the reliability of
the questionnaires was checked through
Cronbach's alpha test for about 25
questionnaires, which has been confirmed with
an alpha coefficient of 0.711.

The findings of this research indicate that
according to the results of the one-sample t-test,
the indicators of recreation and leisure and
general education are at a lower level than the
average level, and the indicators of personal and
social security, participation, identity, and sense
of place are at an average level. Moreover, the
social dimension of livability in the Koshtargah
neighborhood is lower than the average level.
The main reason for the low level of the social
dimension can be attributed to the fact that this
neighborhood is not suitable for service uses, so
there is no cultural and recreational space in this
neighborhood, and there are only two parks in
the area, one of which is near the cemetery and
the other one is unused due to the presence of
drug addicts. According to the results of the
Spearman correlation test, there is also a
significant relationship between the indicators
and the social dimension, and according to the
value of the correlation coefficient, all the
indicators have a direct and moderate
relationship with the social dimension.
according to the results of the DEMATEL
model, the personal and social security index
with the value (D) of 4.859 is the most effective,
the participation index with the value of (R)
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4.798 is the most influential and the index of
personal and social security with the value
(D+R) of 9.279 has the highest correlation with
other indexes. Furthermore, the three indicators
of personal and social security, public education
and recreation, and leisure time are identified as
the cause and the indicators of identity and
sense of place and participation as the effect.

Informal settlements have always been a
problem for city managers due to unplanned and
unprincipled growth. These settlements were
formed to provide housing for the poor and
economically disadvantaged people who
migrated from the villages to the city due to the
low price of land and rent in these areas and
without taking into account the needs of the
residents, a place for shelter has been created,
which is faced with the expansion of the area
over time and is not able to provide the needs of
its residents. These settlements are also known
as islands of crime and damage, which require
special attention from city managers in order to
empower these settlements to prevent the
expansion of the area. In this regard, the

livability approach as a precise tool has the
ability to empower informal settlements.
Therefore, in this research, an attempt has been
made to investigate the situation of the social
dimension of livability in the informal
settlement of the Koshtargah and find the
relationship between the indicators of the social
dimension in order to identify the main issues
of the social sphere of this neighborhood.
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