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Background and Aim: The purpose of this research is to investigate
the relationship between customer relationship management
dimensions and financial and marketing performance in the General
Directorate of Ports and Maritime Affairs of Gilan Province.
Materials and Methods: The current research is a descriptive research
of correlation type and is in the category of applied research. The
statistical population in this research includes 490 employees of the
General Directorate of Ports and Maritime Affairs of Gilan Province.
The statistical sample of the research is the employees of the General
Directorate of Ports and Maritime Affairs of Gilan Province, and the
minimum sample size was calculated to be 215 people according to the
limited population formula and Cochran's formula. For data analysis,
in order to examine the components of customer relationship
management and organizational performance through Spss software,
correlation and linear regression tests were used to test hypotheses and
analyze data.

Ethical considerations: In all stages of writing the article, while
respecting the originality of the texts, honesty and trust have been
observed.

Findings: The findings showed that the variables of senior
management support, customer orientation, educational orientation,
customer data, customer information processing, and customer
relationship management integration were able to explain 78.3 percent
of the changes in the variables related to organizational performance.
Conclusion: According to the results of correlation tests and multiple
linear regression analysis, it was found that the value of the F test
statistic, all the independent variables of the research are significant and
they explain the changes in the dependent variable of financial and
marketing performance, and the value of the determination coefficient
R2 of the components of the customer relationship management
variable has been able to change Explain the dependent variable of
financial and marketing performance.
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