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Abstract

Introduction: Empowerment means increase self-
efficacy of employees by identify strengths and
eliminate weaknesses. Employees who feel High
ability are more likely to try and are more successful,
so they have higher job satisfaction.

Method: This study depending on the purpose is
application, and depending on the type of study, is
cross —Survey. Therefore, 1200 NAJA staff selected
by Cluster sampling and they responded to the
questionnaire designed by the researcher.

Results: The results showed that the transparency of
the role and participation in decision-making,
satisfaction, Job, reward systems, leadership style,
management support staff directly impact on Sense of
empowerment. In addition, the transparency of role,
participation in decision-making, and Manager
Support with Mediation of job satisfaction impact on
sense of empowerment.

Discussion: There is Inconsistency between different
researches about management factor that effect on
sense of empowerment. Since the finding of the study
is in contrary to some previous research, somewhat
results can solve this conflict.

Keywords: Sense of Empowerment, Empowerment,
Management Factors, Job Satisfaction
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