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ABSTRACT
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Aim: The present study was conducted with the aim of studying the mediatin
role of organizational support in the relationship between self-efficacy and wor
immersion. Methods: The research method was correlational and structural
eqluatlons were used. The statistical population included all the employees of the
oil company in 1400-1401 and among them, 320 people were selected as a sample
using a simple random sampling method. The data collection tool included the
questionnaire on the experience of flow at work (Talabighi, 2013), the
occupational self-efficacy questionnaire of Riggs and Knight (1994%, and the
organizational support questionnaire by Eisenberg (1986). Structural equation
modeling was used for data analysis using AMOS and SPSS software. Findings:
The results showed thatdjob self-efficacy has a direct and positive effect on
organizational support and the experience of work immersion (P < 0.001). Also,
organizational support had a direct and positive role in explaining the variance of
job self-efficacy (P < 0.001%. Conclusion: Organizational support plays a
mediating role in the relationship between work immersion experiences and job
self-efficacy (P < 0.001). Based on the results of the research, organizations may
facilitate the effect of proactive employee behavior by implementing human
resource practices and by facilitating transformational leadership behaviors, so it
can inspire researchers and practitioners who want to create, strengthen, and
facilitate optimal experiences at work.

ﬁ_Keywords: Work immersion experience, organizational support, job self-
efficacy
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