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The purposeof thisarticleis to investigate the provision
of solutions based on crisis managementin the historical
market of Tabriz by benefiting fromthe components of
social capital. Theresearch in the qualitative partis of a
descriptive-analytical type, and library surveys and field
studies were used to collect the required information. In
the quantitative part, first, using the opinions of experts,
weighting of physical factors was carried out using the
hierarchical method (AHP). In the following, the studies
obtained from the theoretical foundations have led to
the extraction of social capital variables, whose
influencing factors were measured according to the
questionnaire developed inSPSS software, and finally, in
order to summarize and provide effective solutions,
they were interviewed and coded. It was used to analyze
these outputs in MAXQDA software. The results of the
hierarchical analysis show thatearthquakes, intentional
destruction, fires, and finally floods can cause the most
risks, respectively. In fact, to answer the main question
of the research, whatistheimportance of each crisisin
the historical market of Tabriz? Quantitative method
has been used which is finally determined, earthquake;
With weight coefficient (0.188), intentional destruction
with weight coefficient (0.177), fire with weight
coefficient (0.142) and finally flood with weight
coefficient (0.134) can cause the most risks. At this
stage, to achieve a mechanism of solutions, the ratio and
relationship with non-physical key variables were
analyzed by questionnaire and SPSS statistical software.
In this section, three single-community mean tests,
correlation test and one-way analysis of variance test
were used. The results of this section show that the
most positive effectin solving problems related to crisis
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management is the component related to "sense of
place and belonging" with an average of 4.4. The
"Beliefs" component also won the second rank with an
average of 4.14 among these five components, which
shows the religious identity of the historical market of
Tabriz and the high potential of this in solving the
internal problems of the market. It was also determined
usingthecorrelationtest. Thereis a correlation between
most of the components mentioned in the research, in
the sense that the output of this section shows that
there is a linearrelationship between the two variables.
Based ontheresults obtained fromthe correlation test,
itis clearthatthereis no linear relationship between the
"sense of place and sense of belonging" component
with the three components of "beliefs", "culture" and
"trust", which means that with increasing sense of
belonging, itcannotbe He musthave claimed that these
three components increase. The analytical results of the
statistical tests section show that the most positive
impactin solving crisis managementissuesis the "sense
of place and belonging" component. The "religious
beliefs" component has also won the second rank
among these five components. The outputs of the
qualitative part of the article show that things like
"awareness of the favorable situation", "solving
problems related to market infrastructure" and
"providing heating and cooling optimally" and
"satisfaction of marketers" can be considered as ways to
increase participation in the solution Physical problems
(especially the four main injuries) are paid.
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Fig 5: Diagram ofthe structure ofthe research method in
crisismanagement and the relationship of the research
concepts with each other
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Table 2: The average value of each of the influential components in the field of non-physical risks of Tabriz bazaar

Std. Error Mean Std. Deviation Mean N
.08782 94177 3.5402 345 L;Cla.b‘ M
.10190 1.08796 4.1404 344 ool L;L:n),b
.09160 .98234 3.2174 345 &m)s
11977 1.27320 3.2566 342 slozel
.08695 193246 4.4463 345 ol gl g e o
Slarolr S5 (5 SSke Jgi ¥ Jgox
Table 3:Single community average table
TestValue =3
95% Confidence Interval of the
t df Sig. (2-tailed) [Mean Differencg Difference
Lower Upper
G;La?l M 6.151 344 .000 54022 .3662 7142
oliie] gl sl 11.191 343 .000 1.14035 9385 1.3422
Ky 2.373 344 .019 .21739 .0359 .3989
slese! 2.143 341 .034 .25664 .0193 4940
bl sl 5 Ko e 497 344 .062 .04319 -.1291 2154
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Table 4: Correlation test and its values between both variables

elel (Siunen | il cbosl | Sipb| slael | S o] B3l
Pearson Correlation 1 A66** .589%*| .668** .524%** | 453**
selen! (Sion Sig. (2-tailed) .000 .000 .000 .000 .000
N 345 344 356 343 345 345
Pearson Correlation A466** 1 .345*%*|  466** .364** .086
wolae! gla sl Sig. (2-tailed) .000 .000 .000 .000 .362
N 345 344 356 343 345 345
Pearson Correlation .589** .345** 1 .671** .619** 174
Kam yb Sig. (2-tailed) .000 .000 .000 .000 .063
N 345 344 356 343 345 345
Pearson Correlation .668** A66%* .671%* 1 .525%* 217%
Sleel Sig. (2-tailed) .000 .000 .000 .000 .021
N 345 344 356 343 345 345
Pearson Correlation .524** .364** .619**| | 525** 1 .168
Sl sl g e e Sig. (2-tailed) .000 .000 .000 .000 .073
N 345 344 356 343 345 345
** Correlation is significantatthe 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Table 5: One-way analysis of variance test

Sum of Squares df Mean Square F Sig.
Between Groups 2.064 1 2.064 2.355 [ .128
sl  Sunen Within Groups 99.047 343 .877
Total 101.111 344
Between Groups .904 1 .904 .762 .385
wolaie! (gla sl Within Groups 132.851 342 1.186
Total 133.754 343
Between Groups .318 1 .318 327 .568
Ky Within Groups 109.692 343 971
Total 110.010 344
Between Groups .510 1 .510 313 577
slesel (e Within Groups 181.048 343 1.631
Total 181.558 343
Between Groups .509 1 .509 .584 447
Sl sl g e e Within Groups 98.611 343 .873
Total 99.120 344
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Table 6: Categories extracted fromthe coding ofthe interviews conducted with different groups of marketers in the historical
bazaarof Tabriz
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Table 7: Extracting the final categories from interviews with people in the historical bazaar of Tabriz
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Fig 7: Model extracted using MAXQDA software - interview with people
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