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In the first step, open coding was done according to the text of the stories. Then, based on the

codes, and finally, by combining the axial codes, the main components of social problem-solving
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were identified Based on selective coding.

Results: The findings of this research included six main categories and twenty-one sub-categories,

in which the categories of attitude to the problem, behavioral methods in dealing with the problem,

thinking and decision-making, emotions and its management, interpersonal interaction, and con-

sulting were identified as the main categories.

EI:%E-I! Conclusion: In general, due to the broad dimensions and comprehensiveness of the definition of
=t d: social problem-solving, it is suggested that researchers focus on the dimensions of its concepts
d . doiorg/10.30514/icss.25.2.15 identified in this study in order to construct social problem-solving skill training packages.
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Extended Abstract

Introduction

In today's world, the acceleration of changes and devel- to strengthen all kinds of thinking skills for today's hu-
opments at the social level is observed due to the creation mans can bring significant results in individual and social
of new knowledge and information requiring training fields. Meanwhile, problem-solving is the highest form

in all kinds of life skills (1, 2). For this reason, trying of thinking, one of the cognitive skills that can be used as

8 This work is licensed under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International License


https://creativecommons.org/licenses/by-nc/4.0/
http://orcid.org/0000-0001-5984-1320
https://bit.ly/2zmyNU8
http://dx.doi.org/10.30514/icss.25.2.15
http://orcid.org/0000-0003-2305-0230

IE-P oylimls < P& jlosls . PAS g

S Ll ‘og.\s el d=e

an effective intellectual tool due to human empowerment
in creating new and effective solutions in dealing with
various problems and challenges of life (4).

Based on this, the concept of social problem-solving
has found a valuable place in recent studies. Social
problem-solving is one of the strategies of adaptation
to the environment through which people try to find ef-
fective and adaptive responses to their situations in life
(9). The social problem-solving model of D’Zurilla et
al. (2002), revised by D’Zurilla and Nezu (12), is one
of the most comprehensive. In this perspective, social
problem-solving is a dynamic, multifaceted process. It
encompasses two primary, independent elements: one's
attitude towards the problem and the skills employed
to solve it (known as the problem-solving style). In an-
other model, social and interpersonal problem-solving
skills include four components of cognitive skills: de-
fining the problem and its regulation, determining the
goal, providing alternative solutions and implementing
the solution and checking, and the problem-solving per-
formance of people is based on the result of this pro-
cess (19). From what comes from the definitions and
concepts related to social problem-solving, it is believed
that this structure has a culture-dependent nature. Based
on the concept of the process of the problem from Fou-
cault's point of view, it is cultural, spatial, temporal, and
fluid (13).

Examining these definitions shows that among the the-
ories and definitions of social problem solving, there is
no specific definition from the native point of view that
can refer to the components of this fundamental skill
based on the context of [ranian-Islamic culture. This even
thoughconcepts such as collective wisdom, consultation,
and problem-solving have always had a valuable place in
Iranian culture (15). In the meantime, the field of litera-
ture, as a valuable field in Iranian culture, can provide an

effective space for researchers to identify and explore the

dimensions of psychological and sociological concepts
and structures in today's life based on exploration in this
field. Unquestionably, stories are one of the most essen-
tial tools for moral and social education. Social and mor-
al communication and dialogue take place in the story,
and put children and teenagers in a specific intellectual
framework. Therefore, this platform has a great capacity
to teach ethics, social relations, and a specific lifestyle
(16).

Based on numerous types of research in the education-
al literature, the stories of Kalileh and Demneh book is
recognized as works of interest in the field of children
and adolescents. Kalileh and Demneh book is famous
and prestigious not only in Iran but also in the history
of world literature due to its unique story-educational
feature (19). Drawing from a variety of research studies,
storytelling based on generalizations and using stories in
education has effectively improved social skills, critical
openness, questioning, and reasoning skills (20, 21). Ac-
cording to what was said about the existing gap in the
lack of definition of the dimensions of the social prob-
lem-solving structure in the local culture, and according
to the effects of social problem-solving on the individual
and interpersonal levels, social problem-solving skills
need new components and contents to cause personal and
social growth and prevention of psychological and social
damage. Therefore, the current research was carried out
to answer the question, what are the components of the
problem-solving solving model in Kalileh and Demneh?

Is the designed model valid?

Methods

The current research was in the field of basic research in
terms of'its goal, and in terms of the data collection meth-
od, it was qualitative based on Grounded theory. The sta-
tistical population included the full text of the one-vol-

ume edition of Kalileh and Damneh by Mojtaba Minoui
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(the book of Kalileh and Damneh has 15 chapters, the
stories of which are told in an allegorical form). In line
with the research objectives, the story was identified as
the primary unit of analysis. Kalileh and Demneh's sto-
rieswas reviewed several times, and a general percep-
tion was made of them. Then, the resulting codes were
divided into semantic units after careful reading several
times, and these semantic units were put together accord-
ing to the concept, and the core codes were categorized.
Finally, the combination of axial codes led to the main
components and classes of social problem-solving. This
model was given to five experts and researchers in the
field of cognitive sciences and life skills to check the
validity of the social problem-solving model extracted
from Kalila and Demneh. All experts considered the
presence of each component of social problem-solving
as necessary. The codes extracted from the text of the
stories were given to one of the experts in the field of life
skills and familiar with the book of Kalileh and Demneh
to ensure the reliability of the coding. Besides, the de-
gree of consensus about the codes between the research-
er and the evaluator was calculated based on the Kappa
coefficient (0.95). Statistical analysis was performed in

Maxqda 2020 software.

Results

Analyzing the Kalileh and Demneh’s stories to discover
the components of social problem-solving showed that
thinking and decision-making, interpersonal interaction,
behavioral methods in dealing with the problem, attitude
to the problem, consultation, and emotions. Assotion-
ally, its management have been identified as the main
components in the social-problem solving. The compo-
nent of thinking and decision-making includes evaluat-
ing the situation/person, taking responsibility, thinking
from multiple angles, thinking about the consequences,

and making quick judgments; the interpersonal interac-

tion component includes effective communication, em-
pathy, and active listening; the component of behavioral
methods in dealing with the problem, including the log-
ical method, the impulsive and aggressive method, and
the avoidant-passive method; the attitude component to
the problem includes two positive attitudes and negative
attitudes; the component of consulting includes the di-
mensions of consulting with wise and knowledgeable
people, not consulting with ignorant and deceitful peo-
ple and asking for help, and the component of emotions
and its management includes the dimensions of aggres-
siveness management, assertiveness, stress, and anxiety
management, tolerance of uncertainty and failure, and

maintaining peace.

Conclusion

Social problem-solving skill is at the highest cognitive
level and is one of the most valuable educational goals.
Therefore, social problem-solving can be defined as a
multidimensional cognitive and emotional ability in a
collective context, done with internal thinking and seek-
ing help to choose the most effective solution based on
emotional self-control. Despite the importance of the
concept of social problem-solving, one of the limitations
of the current research is the needs for similar domes-
tic and foreign research related to the research topic. It
is suggested that the multidimensional definition of so-
cial problem-solving from the perspective of Kalileh and
Demneh's stories can be used by researchers as a basis for
designing new measurement tools and also for designing

social problem-solving skill training packages.
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