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5. outside  
6. resource   
7. used  
8. externalisation  
9. integration/disintegration activities  
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10. partial outsourcing 
11. full-scale or complete outsourcing  
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12. fuzzy numbers  
13. linguistic variables  
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15. triangular fuzzy number  
16. crisp number  
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17. defuzzification  
18. Analytical Hierarchy Process (AHP)  
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19. Analytical Network Process (ANP)   
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20. Pessimism 
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21. Decision-Making Trial and Evaluation Laboratory  
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22. Initial direct-relation fuzzy matrix  
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23. total-relation fuzzy matrix 
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