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Abstract

Background and Aim: In Shahin Shahr, measures have been taken regarding the electronic city by the
municipality, this city has been designated as a smart city pilot in the country and it moves among the smart
cities with the slogan: smart citizen, smart city and smart municipality. The dry structure of urban
management in the city of Shahin Shahr and insufficient understanding of the capabilities of information and
communication technology have caused the slowness of smart building in Shahin Shahr. The main purpose of
the current research was to identify the most important indicators of smart city development in Shahinshahr
Municipality's Urban Development and Architecture Vice-Chancellor.

Methods: Therefore, the method of this descriptive-analytical and survey research was chosen. In the first
step of the research, a list of primary factors that play a role in the development of the smart city in Shahin
Shahr municipality's urban planning and architecture department, were identified as research variables, using
documentary sources and previous researches and experts' Delphi questionnaire. In the following, by using
the mutual effects analysis method and Micmac software, the influence of primary factors on each other was
evaluated in the form of experts' questionnaire.

Findings and Conclusion: The results of the studies show that seven key factors play a role in the
development of the smart city in ShahinShahr Municipality's Urban Planning and Architecture Deputy. These
seven factors include the improvement of access to services with the help of technology, the level of political
participation of citizens, the level of satisfaction with the transparency of bureaucracy, the creation of a
network platform for the cooperation of all stakeholders, the availability of software and hardware
infrastructures, the use of information technology in order to reduce The process is based on paper and
providing online public services to citizens.
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