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ABSTRACT

The development of tourism-related apps and websites, the founding of startups in the
information technology and tourism industries, the virtual tourism system in cities, and
the use of smart tools have all gained prominence in recent years. Therefore, the purpose
of this study is to investigate the role of using smart phones in tourism in the formation
of destination images and travel experiences from the perspective of citizens of Tabriz
metropolis. The statistical population is the citizens of Tabriz who use smart phones,
and the sample size according to Cochran's formula for the unknown statistical
population is 384 people. For data analysis, structural equation and path analysis
methods have been implemented with Smart PLS software. The results showed that the
use of smart phones in travel has a positive effect on the travel experience of citizens of
Tabriz metropolis; the use of smart phones in travel has a positive effect on the
destination image of the citizens of Tabriz metropolis; and the use of smart phones in
travel with the mediating role of travel experience has a positive effect on the
destination image of the citizens of Tabriz metropolis. The results of the present study
are useful for managers and policymakers who intend to attract tourists to tourism
destinations in the age of information and communication technology using smart
phones, continue the life of tourism destinations in the field of global competition, and
provide tourist areas.
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Extended Abstract
Introduction

The development of tourism-related apps and websites, the founding of startups in the information technology and
tourism industries, the virtual tourism system in cities, and the use of smart tools have all gained prominence in recent
years. In this regard, the analysis of the behavior of smartphone users and the effect of this tool on the formation of their
mentality towards the destination image and tourist experience should be considered. The purpose of this study is to
investigate the effect of using smartphones by citizens of Tabriz metropolis on their tourist experience, receive the
destination image, which provides the basis for travel planning, and look for answers to these questions: Does the use
of smartphones in the travel of the citizens of Tabriz have an effect on their tourist experience? Does the use of
smartphones in the travel of the citizens of Tabriz affect the image of their destination? Does the tourist experience
affect the reception of the destination image by the citizens of Tabriz? Does the use of a smartphone in travel, with the
mediating role of the tourist experience, affect the destination image of the citizens of Tabriz?

Data and Method

The present study is an applied study using a descriptive-analytical method. The statistical population is the citizens of
Tabriz metropolis who use smartphones and travel at least once a year. Data collection was done through a researcher-
made questionnaire based on the research literature and theoretical foundations of the research, including two sections
of demographic and specialized questions on a 5-point Likert scale (very high, high, medium, low, very low). Due to
the uncertainty of the sample size, Cochran's formula was used for the unknown statistical population, and therefore the
sample size of 384 people was calculated. After confirming the validity of the questionnaire by tourism experts, in order
to cover the whole study area, the two-stage cluster sampling method was distributed among the statistical population,
and for the reliability of the questionnaire, Cronbach's alpha coefficient was used. In this research, the testing of research
hypotheses using structural equation analysis and path analysis with Smart PLS software has been investigated.

Results and Discussion

Hypotheses are tested using the path analysis method (direct and indirect paths). The first hypothesis examines the
effect of using a smartphone on the tourist experience. The second hypothesis examines the effect of using a smartphone
on the destination image. The third hypothesis examines the effect of travel experience on the image of travel
destinations. The path coefficients of these hypotheses are positive, and their t-statistics are greater than the critical
value. Therefore, the null hypothesis is rejected, and as a result, the claim is confirmed. The fourth hypothesis examines
the existence of an indirect effect between the use of a smartphone in travel and the destination image, and according
to the analysis, it can be concluded that the effect of independent variables on dependent is conditional, and indirect.
Therefore, the mediating relationship of travel experience between the relationship of using a smartphone in travel and
the destination image is verified., and the amount of this indirect effect is 0.272, so this hypothesis is confirmed.

Conclusion

The current study will be valuable for policymakers, academics, and investors in smart tourism and e-tourism who aim
to target Tabriz residents and examine their travel behavior when using smartphones. According to the research results,
the use of smartphones in travel has an effect on the tourist experience, and the role of smartphones in facilitating travel
planning, creating more flexibility during travel, and increasing the number of trips should be considered. Additionally,
they help to improve interpersonal interactions, lessen travel-related stress, and boost safety. Additionally, the
dependent variable of destination image is positively impacted by the independent variable of using a smartphone while
traveling. The quality of the infrastructure of the travel destination (road conditions, lodging facilities, etc.), the personal
safety of the tourist (absence of thieves, etc.) in the destination, and the health and cleanliness of the destination
environment are all important factors that need to be considered by tourism activists. It is also important to pay attention
to the experience of local entertainment and the quality of the attraction, which includes the entertainment in the travel
destination and the state of local food in the travel destination. The tourist's positive or negative feelings toward the
travel destination, whether it is exciting and appealing to them or boring and uninteresting to them, should be taken into
consideration in the formation of the affective destination image and should also be taken into account in the
management of the destination image.
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