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PP: 157-170 : of people in decision-making, has caused many problems in the management of
: cities that these problems can not be solved with traditional management and

: only by using new management methods can overcome these problems. The city

Use your device to scan and : of Arak has various problems such as marginalization, air pollution, traffic,
read the article online : expensive housing that using a good governance model can be one of the

: appropriate solution to overcome these problems. The purpose of this study was
: to determine the causes of lake of good urban governance in the city of Arak
: through functions affected by the performance of urban management and the
¢ level of participation of institutions and citizens in the affairs of the city. The
: research is applied in terms of implementation method. The information was
: collected through two methods of documentation and a researcher-made
: questionnaire with a Likert scale of 5 options. The sampling method is research
: that 384 citizens were selected using the Cochran’s formula. The results show
: that in the indicators of good governance after T-tese, the value of obtained is
¢ equal to 0.05, which indicates that the lack of good urban governance in the city
: of Arak. The results obtained from the data analysis in LISREL software show
: that the hypotheses are significant at the error level of 0.05, so the research
¢ hypotheses are accepted and confirmed. Therefore, it can be said that the city of
¢ Arak is not in a good position of the indicators of good urban governance.

Keywords:

Good governance, Arak city,
urban management,
participation, non-
governmental organizations.

G Mousavi, S H; Malek Hosseini, A. (2023): Analysis of the causes of non-realization of good urban
governance in Iran: (Case study: Arak city). Journal Research and Urban Planning, Vol 14, No 52, PP 157-
170.

DOI: 10.30495/JUPM.2021.27908.3873

DOR: 20.1001.1.22285229.1402.14.52.12.4

* Corresponding author: Abbas malek hossini

Address: Islamic Azad University, Malayer Branch
Tell: +989183611417
Email: malekhossini@yahoo.com



Mousavi & Malek Hosseini: Analysis of the causes of non-realization of good urban ...

Extended Abstract

Introduction

Good governance is an ideal that has long been difficult to achieve and societies of countries or
organization that have even approached it in research are very few. Good governance is recognized as
the main couse of many serious problems in society. Expansion of urbanization and increasing
population density in cities with characteristics such as population heterogeneity, high social mobility,
along with various demands and sociopolitical dispersion of citizens, as well as the lack of an efficient
management system in the past and present and the diversity and increasing demand of urban
residents. It has added to the complexity of cities problems and has posed new challenges for
government to govern cities. Also in the atmosphere of digital revolation and information technology
and social networks, people’s expectations of urban management have risen sharply and due to lake of
sufficient attention to the views and capabilities and desire for participation of people and
professionals and private and public sectors in decision making and implementation in management.
The city as well as insufficient attention to the vulnerable sections of society such as the suburbs,
women, the disabled, etc. Public dissatisfaction with the urban management complex has increased, as
a result of which urban management complex has increased, as a result of which urban management
will not be able to solve these problems in the traditional and usual ways. It has succeeded in
providing one-way services that, in order to achieve balanced and sustainable urban development, use
the existing economic and social physical capacities in cities and balance the population settlement
and prevent the uncontrolled expansion of cities, as well as provide the possibility of healthy living.
Safe and standard has become inevitable for significant sections of the urban population. An effective,
efficient and democratic government is the best guarantee of social justice and an orderly society. civi
society with a fundamental link between citizen and the government and providing suitable
environment can be used to strengthen cohesion and decision- making in society by increasing the
role of NGOs and the market as institutions of modernization and progress in the country, the
government continues to change. Society has something to say about justice and equality.

With the introduction of the “good urban governance”approach in urban management in the last
decade, the impact of all influential urban pillars on city management, with all the mechanisms that
move towards the excellence of the city and citizens, has been seriously emphasized. The focas of this
approach in the urban management is based on democratic and egalitarian development, to influence
all stakeholders and influential forces in the management of urban affairs and also to meet all the
needs of these grops. The presence of the private sector and civil society and all stakeholders is vital
to maintaining human development, and the government can create a favorable political and legal
environment. The private sector creates jobs and income, and civil society facilitates political and
social interaction. But the responsibility for good governance lies not only with governments, but also
with citizens, civil society, and the private sector. Discussion and presentation of findings.

Methodology

In this research, according to the studied subject and the studied components, the research method is
quantitative and descriptive-analytical (survey) that the required information has been collected in two
methods: documentary and field (questionnaire). The statistical population of the study was 520944
people with Cochran's formula of 384 people and by multi-stage cluster sampling method, the
required information was obtained through a researcher-made questionnaire after determining its
validity and validity. The validity of the questionnaire was assessed through face validity and the
reliability of the questionnaire was determined by determining the Cronbach's alpha coefficient.
Excel, Spss, Lisrell and one-sample t-test were used for data analysis and Likert scale was used to
evaluate the variables.
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Results and discussion

In the present study, a questionnaire was designed to investigate the factors of unrealizability of urban
governance in the city of Arak from the citizens point of view, which includes closed-ended
questions. This questionnaire examines the various dimensions of efficiency and performance of
urban management, including the city council and the municipality of Arak. To avoid misleading and
confusing the respondents, the likert scale(which is also suitable for measurement in the software)we
used, and the answers to the questions were categorized as value: Strongle Agree, Agree, neither
Agree nor Disagree, Disagree and strongly Disagree Took. These answers were entered is SPSS
software as scale numeric values in the order of value(1-2-3-4-5).Then, the questionnares were
distributed among the citizens of Arak based on the estimated number of study samples and finally the
available data were extracted and classified. T-test was used to confirm or reject HO or HI whose
information was collected through a questionnaire. Also the reliability (trust) of the questionnaire was
evaluated using Cronbach’s alphamethod(Tablel).

Conclusion

The concepts and indicators of good urban governance pursue a common goal, which is to encourage
citizens and non-governmental organizations to participate in urban affairs. Without the active
participation of citizens and civic institutions, urban governance in its true sense will not be achieved.

One of the conditions for the realization of good urban governance is the establishment of Islamic city
councils(as representative of citizens)and the transfer of policy-making to the city affairs to them. On
the other hand, the fulfillment of this condition is necessary but not sufficient. The private sector, non-
governmental organizations and citizens in the affairs of the city as well as meeting all the needs of
these groups by the government. Analysis of the lack of good urban governance in the city of Arak
based on the results of T-test shows that respondents rated the level of good governance in the city of
Arak below average in the likert scale. The results show that the Arak urban management complex,
despite its efforts, has not been able to obtain citizens satisfaction in the field of urban management.
Continuation of the current trend in urban management not only deos not solve the existing problems
dilemmas of the city, but also disrupts other urban programs and challenges sustainable and desirable
urban development. Considering the findings of other research on the situation of good urban
governance in the city of Arak, it indicates that there is no realization of proper governance in this
city. Suggestions are provided to achieve this goal of the city.
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