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Article info Abstract
The development of tourism in rural areas depends on various indicators including
Research Article services. In fact, services are one of the most important needs to attract tourism and

continue its sustainability in rural areas. Therefore, it is undeniable that villages have
various services for the development of tourism. In this research, the aim is to

2023/07/03 investigate the state of tourism development services in the target rural areas and then
formulate the optimal strategies in this field. In this study, Shayvand village in Dezpart
2023/08/19 county of Khuzestan province has been selected as a target village for tourism. The
research method is descriptive-analytical and based on survey data. The statistical
18- 32 population of the research is made up of tourists, 160 of whom were randomly

questioned. The validity of the questionnaire was confirmed through elites and the
reliability was also confirmed with Cronbach's coefficient equal to 0.802. The result

Services, showed that the types of tourism services were quantitatively and qualitatively
Tourism significant at the level of less than 0.05. Quantitatively, the average of the test was
Development, equal to 3.128, and as a result, the quantitative status of the service was evaluated as
Tourism Target | average. In this field, the services related to visiting attractions have the best status
Villages, with an average of 4.437. In terms of service quality, the average equal to 2.245
Shayvand village. confirms that the quality of tourism services is evaluated poorly. In order to improve

the quality and quantity of tourism services, 4 strategies are presented, including
expanding the quality of services (37.059), improving social capital (25.374),
protecting and improving the quality of the environment (9.524) and emphasizing local
capacity (7.959) has been.
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Among the most important services in the
rural tourism sector, we can refer to tourist
accommodations, including hotels and
ecotourism, agricultural and rural life
experiences, education, handicrafts, health
services,  nature  tourism  Sservices,
hospitality services, etc. Each village can
provide unique tourism services based on
its characteristics and resources. These
services can help the economic
development of villages and preserve the
culture and their nature; Therefore, services
are an integral part and one of the important
indicators of tourism development in rural
areas, which can have positive effects in the
long run. Shayvand village, which is
located in Dezpart city of Khuzestan
province, is one of the most important
villages of the province and the country.
Due to its geographical location and diverse
tourism resources, including the old
caravanserai, the presence of a mill, the
cemetery, Imamzadeh Muhammad, the old
dungeon, slavery inscriptions, embossed
works around the village, Shivand
waterfall, various handicrafts (jajim, rugs,
carpets) and  agricultural  products
(pomegranate, walnut), it welcomes many
tourists from all over the country
throughout the year. Due to this diversity of
resources, tourism plays an important role
in the economy of this village. One of the
debatable and important topics in tourism
target villages, including Shivand village, is
relevant to the services provided to tourists.
Because the quality and quantity of the
services, play an important role in the
sustainability of the tourist population in the
villages and also have an undeniable effect
in attracting more tourists. Shivand village
is not an exception to this issue. What is
noteworthy, is the situation of this village in
terms of tourism development services and
how all types of services can be effective in
its tourism development. Therefore, the
purpose of this research is to firstly know
the status of various development services

in the target villages and then to provide
optimal strategies in this field.

According to its nature, the research method
is descriptive-analytical and practical in
terms of purpose. Also, a survey is used for
data collection. The statistical population of
the research are the tourists of the village
during the period from the first of Mehr
1401 (20 September 2022) to the end of
Farvardin 1402 (20 April 2023), who were
randomly questioned. Based on this, the
sample consisted of 160 tourists. Among
the reasons for choosing this village as a
study example, the important role of
tourism in the economy of this village, the
existence of ecotourism attractions, the
annual and continuous visit of tourists to
this village on a personal and tour basis, and
being in the list of the country's target
villages for tourism are highlighted. The
data collection tool was a questionnaire, the
validity of which was confirmed through 10
experts, and the reliability was confirmed
through Cronbach's alpha with a coefficient
of 0.802. Random sampling was done at the
village level. To carry out this research, the
status of tourism services as well as
appropriate strategies were identified and
analyzed wusing a questionnaire. SPSS
software was used for data analysis.

The results show that overall, the quality of
tourism services is average. This type of
situation can be clearly seen in the
examination of all types of services, including
ecotourism  accommodation, catering
services, health-therapeutic services, cultural-
social services (participation, security, etc.).
In addition, from the point of view of tourists,
accommodation services, commercial-market
services and services related to visiting
attractions have been in a favorable condition.
Another dimension of tourism services is
their quality. The results, however, show that
the quality of tourism services is poor. This
weakness can be clearly seen in most
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services, including accommodation services,
travel  services  (offices), ecotourism
accommodation, advertising and information
services, catering services, and electronic
services (technology, internet). All in all, it
can be concluded that although in some cases
there are good conditions for tourism
services, their quality is not satisfactory and
the poor quality of services is a very important
factor in the lack of sustainable tourism
development. The results of this part of the
research are in line with those of Khosrobeigi
et al. (2012), Yousefi (2017), Bahari et al.
(2018), Hollebeek and Rather (2019), and
Park and Jeong (2019), as the weakness of the
existing tourism services as well as their
influence on the development and promotion
of tourism have been pointed out in all these
studies. The result of the current study
showed that there are four basic strategies in
order to improve all types of tourism services.
These strategies include expanding the
quality of services, improving social capital,
protecting and improving the quality of the
environment, and emphasizing local capacity.
Research in these strategies shows that the
promotion of native and local capacities is the
major element in these strategies. Promotion
of participation, trust, use of local capacities,
participation of women, education and raising
awareness are examples of factors that can be
emphasized in many of these strategies.
Therefore, emphasis on improving social
capital can be the first step in improving the
quality of tourism services in rural areas. In
addition, paying attention to the environment
and changing some services in accordance
with the developments of the day, especially
the emphasis on the development of
technology, can also help this issue. Liu and
Wu (2019), Ghermandi et al. (2020) and
Preko et al. (2023) have also emphasized the
importance of local capacities, culture,
technological growth in the service sector,
improving the quality of the environment
from various aspects. Therefore, the results of
this part of the research based on the
presented strategies are consistent with the
mentioned studies.

Tourism can be examined from different
economic, social and environmental
aspects. One of the important sectors of
tourism development is the service sector;
As the services are not only effective in
attracting tourists, but can also promote
tourism and increase the time tourists stay
in tourist areas. Tourist services can
promote the development and progress of
tourist areas. With the arrival of tourists and
the demand for services, conditions for
investment, infrastructure development and
improvement of facilities are created in
tourism areas. This leads to the creation of
jobs, the improvement of the lives of local
people and the economic development of
the region. Accordingly, tourism services
are very important in the tourism industry
and play a vital role in meeting the needs of
tourists and providing them with premium
experiences. All in all, it can be concluded
that all types of tourism services in the
target villages need to be upgraded and paid
attention to. What is needed more than
anything else is to increase the quantity of
tourism services and improve the quality of
services in rural areas. Cultivation,
education, technology expansion and use of
local capacities can be effective in this
regard.
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