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Extended Abstract

Introduction

Performance evaluation as an important and key issue has
always been considered. Extensive efforts have been
made to improve performance at the international level
and methods have been developed in this regard.
Performance evaluation as one of the important
indicators of control and monitoring can provide
complete and comprehensive information to managers.
The importance of performance evaluation is not hidden
to anyone and all public and private organizations have
realized the importance of the philosophy of a
performance evaluation system. Performance appraisal
systems are not easily and generally transferable from
one company to another. Therefore, organizations try to
design an efficient system suitable for their conditions.
The use of performance evaluation can create valuable
evidence that this evidence can be useful in policies and
planning. Appropriate performance evaluation in the
management process helps managers, supervisors, and
employees to continuously receive feedback from
weaknesses and strengths and corrective work to use so
that the weak points become strong points. The proper
use of a performance evaluation system, in order to create
insight and judgment about the organization, the
efficiency and effectiveness of programs and processes
and the people working in it are of the signs of a leading
organization. The performance evaluation process is one
of the most important processes that every organization
needs to ensure its survival and know the quality of its
performance and implementation of its programs. The
information obtained from the performance evaluation
process as feedback, while creating awareness among
managers, contributes significantly to the health and
safety of operations and activities. Performance
evaluation in any organization can lead to the
identification of gaps as well as finding positive and
constructive points in organizations. Today, performance
evaluation as an important and key point of any
organization should be followed seriously.

Methods

The current research method was a survey that was
carried out in the field. Thus, while using the EFQM
model, the DEA method was used to analyze these
indicators. The statistical sample including the statistical
population of this research consisted of all managers,
trustees and physical education experts of the armed
forces in the year 2021 with a total number of 2500
people. To determine and estimate the statistical sample
size, 340 people were identified as the research sample.
Finally, after broadcasting and collecting information,
the number of 320 people was identified as the research
sample. Considering the military nature of the research
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environment and the lack of access to all research
samples; the sampling method in this research was
available.

Results

The basic models of data coverage analysis do not
provide the possibility of comparing the said units easily
due to the lack of complete rankings between the efficient
units. Because in these models efficiency points are
assigned to all the efficient decision-making units,1 is
allocated, the need to rank efficient units and maintain the
level of ineffectiveness of inefficient units is inevitable.
According to the results, it was determined that the
physical training of the armed forces with an efficiency
score of 1.413 had the best performance in the field of
physical training compared to other organizations under
investigation. So, the score of this organization in the
field of physical education in 9 indicators was higher than
other studied organizations.

Conclusion

Considering the importance of performance evaluation
and the need for comprehensive investigations regarding
the performance of military organizations in the field of
sports; the present research was designed and
implemented with the aim of evaluating the performance
of physical training institutions and organizations of the
Islamic Republic of Iran Armed Forces using the
combined EFQM-DEA approach. Also, according to the
results of the current research, the score of the employee
index is low in all 5 investigated organizations; It is
suggested that the organizations and institutions of
physical education of the armed forces by responding to
the needs of our employees in the field of sports and
identifying their wishes and interests and sports planning
to respond to their interests and needs have conditions to
promote sports goals among employees. In such a way
that holding special sports festivals for employees and
their families within the framework of their sports needs
can be implemented as an important issue. However, in
this regard, by implementing the principle of needs
assessment, the most appropriate sports activities in this
regard are prepared. According to the results of the
present research, based on the low score of the index of
key performance results in all 5 investigated
organizations, It is suggested that the organizations and
institutions of physical education of the armed forces
while recognizing important and basic activities in the
field of sports and focusing on key and main activities
provide conditions to improve the key performance
situation. For this purpose, while prioritizing sports in
these organizations and specifying their priorities
according to the dimensions of sports (professional,
championship, general and educational), conditions can
be provided for the implementation of this priority.
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