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Introduction

Before the 19th century, investing in human capital and
spending money on in-service training was not very
important. In general, it can be said that the most
important capital formed in society for development is
investing in people. Human capital is also defined as
individual knowledge, skills and abilities and
experiences in the employees of an organization to
create value and solve problems and business. The
human factor is the most important part of the
transformation and development of societies. Looking at
the stages of human civilization, it is clear that the role
of human power has evolved from simple labor (arm
strength and mechanical work) to human capital
(knowledge and skill), which is considered the most
important factor of production, because if humans
cannot use advanced tools and equipment and use the
technology optimally, practically, the advancement of
technology will lack the necessary efficiency.

Methods

The current research was a field research in terms of its
practical purpose and in terms of the method of data
collection. Considering the main goal, the research
method was qualitative method (theme analysis). Two
methods of open and central coding were used in the
analysis of the conducted interviews and 30 open codes
were identified in the form of 6 central codes. The
statistical population in this research includes university
professors who are knowledgeable about information
technology, media and technology researchers in the
field of sports management, and directors of the General
Directorate of Sports, and selected youths of the country
who had relevant education in management fields.
Using the purposeful sampling method and the
theoretical saturation technique, key informants (12
people) were selected to identify the framework of the
human resources empowerment model based on digital
literacy in the general administrations of sports and
youth, and semi-structured interviews with them (Focal
groups) was carried out.

Results

To determine the level and priority of the variables, the
achievement set and the prerequisite set were
determined for each factor. The access set of each factor
includes factors that can be reached through this factor,
and the prerequisite set includes factors that can be
reached through them. This work is done using the
availability matrix. The results of the research showed
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that the factors of understanding the need for
information, learning how to use information and
finding information have high influence power and low
dependence, while the factors of information
classification, information application and information
evaluation have low influence power and high
dependence. Therefore, the proposed framework of
digital literacy that is effective in empowering human
resources in the general administrations of sports and
youth is a suitable guide for increasing the
empowerment of employees.

Conclusion

The purpose of the current research was to design an
interpretative structural model of digital literacy
effectiveness on empowering human resources in the
general sports and youth departments of the country.
The results of the research showed that the factors of
understanding the need for information, learning how to
use information and finding information have high
influence power and low dependence, while the factors
of information classification, information application
and information evaluation have low influence power
and high dependence. Based on the obtained results,
understanding the need for information is one of the
factors that empower people in the field of digital and
information technology. The increase in electronic
interactions and the organization's focus on electronic
governance creates a challenge for employees to
increase their digital capabilities and knowledge of
using communication and information technologies,
which can be a basis for increasing learning motivation.
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