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Introduction: The purpose of this study was designing chaotic model for effective
marketing in athletic sport of Iran based on mixed method.

Methods: The statistical population in the qualitative section included 10 sports
management professors and elite sport managers and in quantitive section included
sports management professors and marketing experts and chairpersons and vice
chairmen of federations and sports marketing staff of sports federations and the
National Olympic Committee, elite coaches and athletes that were 396 people and
according to the Morgan table, 220 individuals were selected as samples. First,
Delphi method was used to identify the research items and model by structured
interpretation modeling method. Then, a quantitative research tool was developed
and its validity was verified by sports management professors and exploratory and
confirmatory factor analysis and reliability was calculated by Cronbach's alpha test
0.91.

Results
Findings show that the interpretive structural model has 12 components in 5 levels,

and the quantitative research model has five main components and has significant
fit.

Conclusion: It can be concluded that sports organizations should provide
development of athletic sport in the chaotic environment by planning for factors
influencing the critical and chaotic points.
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Introduction

The world of sports is also constantly affected by
various disturbances and events that change the tastes of
the audience and frequently change the needs of
customers and their tastes, as well as unexpected events
and rapid all-round changes in social environments.
Economic and cultural, the need for planning based on
changing environmental conditions has become more
evident in the sports industry. The purpose of this study
was designing chaotic model for effective marketing in
athletic sport of Iran based on mixed method.

Methods

The statistical population in the qualitative section
included 10 sports management professors and elite
sport managers and in quantitive section included sports
management professors and marketing experts and
chairpersons and vice chairmen of federations and
sports marketing staff of sports federations and the
National Olympic Committee, elite coaches and athletes
that were 396 people and according to the Morgan table,
220 individuals were selected as samples. First, Delphi
method was used to identify the research items and
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model by structured interpretation modeling method.
Then, a quantitative research tool was developed and its
validity was verified by sports management professors
and exploratory and confirmatory factor analysis and
reliability was calculated by Cronbach's alpha test 0.91.

Results

Findings show that economic structural factors and
cultural and religious structures, media and information
technology at the fifth level, managers' understanding of
the internal and external environment at the fourth level,
and at the third level the proper design of the structure
of sports organizations, organizational empowerment
and learning, and management of teams and team work,
in the second level is the management of organizational
changes and evaluations of sports organizations, and at
the highest level, sensitive and chaotic points and
creativity and innovations of the organization are
located. And the interpretive structural model has 12
components in 5 levels, and the quantitative research
model has five main components and has significant fit.

Table 1. The fit indicators of the chaos management model of effective marketing in the development environment of Iran’s
championship sport

RFI NNFI PMR RMSEA NFI AGFI CFl GFI X?/df
0.95 0.97 0.01 0.33 0.71 0.88 0.91 0.9 2.41
. react to turbulences and even take advantage of them
Conclusion

The findings of the research indicated that in order to
manage the chaos of effective marketing in the
development  environment of the  country's
championship sports, sports federations, sports teams
and the National Olympic Committee as the main
custodians of the country's championship sports should
first of all, the environment's chaotic factors, the most
important of which are the structure economic,
religious cultural structure, media and technology and
information technology and have a suitable plan for
them to be effective instead of being passive and
effective from the structures of society and the power
of media and technology and for every conditions to
have a program for exploitation. This requires an in-
depth internal and external analysis of the sports
organization and the target sports market environment,
which should be identified with market research.
However, in order for the organization not to be
passive, it is necessary for the organization to have a
suitable structure based on organizational learning and
teamwork so that necessary measures can be taken to

as quickly as possible.
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