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Table 7. Customer lifetime value model fit indices
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Abstract

The current research was developed in order to identify the leading indicators of customer lifetime value in
sports clubs. This research is practical in terms of purpose and mixed (sequential exploratory) in terms of nature
and method. The research was conducted in two parts, qualitative and quantitative. The sample of the qualitative
section consisted of 18 sports experts and 384 sports managers of sports clubs in the quantitative section. The
sample selection in the qualitative part was done in a targeted non-random method with a snowball approach and
the data was collected with semi-structured interviews. In the quantitative part, the sample size was selected from
the stratified random cluster sampling method and the data was collected from the questionnaire output from the
qualitative part. Delphi technique statistical methods were used in the qualitative stage and structural equations
were used in the quantitative stage. Statistical analyzes were performed with SPSS and Amaos software. The results
show that the drivers of customer lifetime value depend on nine factors (hardware, software, financial, strategic,
social, motivational, behavioral, process and executive). Therefore, the identification of leading indicators on the
customer's lifetime value in sports clubs is of particular importance, and managers, taking into account the
components of motivational, executive and behavioral factors in the field of customer satisfaction and loyalty,
have improved their trust and confidence, and also with Paying attention to strategic and financial factors, predict
the future situation of customers.
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