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Abstract

Hassan Rouhani's victory in the 12th term of the presidential elections, with a
significant increase in votes compared to his first term, raised expectations
that his second government with its high social support and political support
would be able to fulfill its promises. However, his second term faced growing
disappointments and pessimism among the general public and even among his
own supporters from the early days. The continuous decline in popularity and
acceptance of Rouhani's government became evident during the spring and
summer of 2018, including a wide range of his electoral supporters. This
article aims to explore the factors behind this situation and its consequences.
Using an expanded model of the "relative deprivation" theory, which includes
progressive deprivation, negative political culture, and political opportunities
in both real and virtual domains, we analyze the factors that led to the decline
of the government'’s social capital and the emergence of discontent and social
protests.

This research employs a combination of quantitative and qualitative
methods. The study examines the political, economic, and social dimensions
of the research’s subject using documentary data. One aspect focuses on
evaluating Rouhani's key promises during his election campaign and the level
of expectations generated among his supporters and the general public.
Simultaneously, the government's ability to meet these expectations is
assessed by analyzing variables such as inflation, poverty, unemployment, and
social satisfaction within the first year of the government's tenure. This
analysis aims to identify and measure the extent of the gap between
expectations and facilities. Another aspect of the research utilizes big data
from the internet, specifically the content and interactions on Twitter and
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Telegram in the first year of the second Rouhani government. By studying
these data, the research investigates changes in political trust and its relation
to occurrence of political protests.

The findings indicate that Hassan Rouhani's promises, including the
eradication of absolute poverty, reducing inflation, creating job opportunities,
strengthening internet infrastructure and developing businesses based on it,
implementing the Charter of Citizen Rights, providing comprehensive support
for public and private media, expanding and fortifying civil institutions,
pursuing a more open political environment, lifting non-nuclear sanctions, and
allowing women to attend stadiums, surpassed the expectations set by himself.

However, the capabilities of his government were reduced. The
"guestionable composition of Rouhani's cabinet,” the persistence of social
restrictions on women, increasing internet filtering and restrictions, tightening
controls on civil organizations, encountering obstacles in foreign policy,
inefficiency in managing economic disruptions, rising inflation and currency
rates, growing unemployment, and the worsening of poverty were all
indicators of the Rouhani government's failure to deliver on its promises.

The combination of these factors resulted in the emergence of political
protests. Initially, the protests were initiated by a segment of Rouhani's
supporters, particularly critical students, who opposed the appointment of the
Minister of Science. Subsequently, in the fall of 2017, protest rallies erupted
in various cities following the revelation of the pension fund crisis. However,
in January 2018, the protests changed a significant shift in terms of content,
intensity, and scope. Within a span of two to three days, more than 70 cities
witnessed simultaneous protests, with slogans shifting from livelihood issues
and financial corruption to broader political themes. The protests were
directed at the entire political structure, high-ranking institutions, and
prominent figures within the country. These street disturbances continued in
the following months until August 2018.

During the timeframe analyzed in the article, social media, particularly
Twitter and Telegram, played a prominent role as platforms for expressing
dissatisfaction and protest, surpassing traditional spaces such as squares,
streets, and factories. The data collected from Iranian users in these social
media during three specific periods of the study (July 31st and August 1st,
2018; August 15th and 16th, 2018; and September 6th and 7th, 2018) provides
clear evidence of this trend.

The data reveals that a significant portion of the discussions in social media
during those three periods revolved around disappointment with the president
and a lack of trust in the government, particularly among his former
supporters. Initially, this disappointment was prominent on the Twitter, which
was more popular among opposition groups or radical critics of Rouhani.
However, it quickly spread to the Telegram, which was predominantly used
by supporters or moderate internal critics of Rouhani. Additionally, a
substantial amount of the content shared in social media during those periods
consisted of mockery and insults against him.

The research findings indicate that the progress made during the first year
of Rouhani's second term as president (from late August 2017 to early
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September 2018) contradicted the growing expectations set by his electoral
promises and program. These promises aimed to improve the domestic and
foreign situation compared to his first term. However, in the initial months
and throughout the first year of his presidency, most of these promises
remained unfulfilled. This created a perception among the public and even a
significant portion of his supporters that the country's situation and the success
of Rouhani's government had significantly deteriorated since his first term.
The data from cyberspace reveals that the unfulfilled promises of the president
resulted in a sense of relative deprivation, leading to mistrust, frustration,
discontent, aggression, and even violence towards the government.

In the latter half of 2018, despite several speeches and viewpoints
announced by Rouhani, there was minimal reaction observed in the social
media. In the later stages of 2018, the #Rouhani hashtag did not trend
anymore, even for critical purposes. This decline in attacks on Rouhani during
the second half of the year should not be interpreted as a shift in public
attitudes towards his government becoming positive. Instead, it reflected a
growing disappointment with the government's performance. In other words,
people's frustration with the government led to a disillusionment with
criticizing it. This level of despair signified a deepening dissatisfaction and
laid the groundwork for subsequent waves of intense political protests. The
impact of this situation became evident in the following months, marked by a
series of significant political protests triggered by events such as the March
2019 floods, the November increase in gasoline prices and protests afterwards,
the January downing of the Ukrainian plane in 2020, and ultimately
culminating in a sharp decline in participation in the March elections of the
same year.

Keywords: Rouhani's second Government, Election Promises, Rising
Expectations, Progressive Deprivation, Political Protests.
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