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ABSTRACT

This study employs grounded theory (GT) to qualitatively explore preconditions for good governance
in social media with an emphasis on accountability. The study sample consists of 20 media activists
and social media managers who were selected using a theoretical or purposive sampling strategy. The
data were collected through in-depth interviews with participants. The data collection process
continued until saturation, i.e., no new pieces of information could add to the final model. The data
were analyzed using open, axial, and selective coding, and then a paradigm model and a theoretical
schema were developed based on the 15 main themes and the final theme extracted. The results
indicated that the “tamed power of sovereignty” is the fruit of a set of factors such as accountability
soft punch, reverse control and monitoring, popular network activism, and networked pressure
groups, influenced by a set of contextual and intervening factors. What can cause public trust and
social solidarity as the ultimate goal is the adoption of strategies such as normalization of
accountability, good pragmatism, the networked activity of governing bodies, and institutional
accountability of the government and then moving towards the establishment of an online
accountability system. The theoretical schema and paradigm model proposed in this study can
interpret the results more accurately.
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INTRODUCTION

Accountability is one of the qualities, by which, democracy and good governance
are assessed and is regarded as a significant challenge for democratic
administrations. Due to its dependency on citizens for power, legitimacy, and its
very survival, the government is continually compelled to submit itself to
accountability. Today, the accountability of the government is done through the
media, and the media facilitate the people's awareness of actions and decisions made
by the government. Access to government information and services through e-
participation enables individuals to monitor government actions and hold service
providers accountable. Because of this, good governance often refers to a system
that does not operate hierarchically, and the media is believed to play a significant
and influential part in constructing such a system.

PURPOSE

The goal of the study is to examine the circumstances and situations that lead to the
development of good governance in social media, paying close attention to the
media's potential as well as the active engagement of users in social media in
pressing for answers from the government or governance and emphasizing the
element of accountability. This issue must be answered: what social processes in the
media environment demand and arrange the government's accountability, and what
are the consequences?

METHODOLOGY

Qualitative methodology and the grounded theory method have been used in this
research. 20 social network activists and specialists were interviewed in-depth using
a form of theoretical sampling targeted and based on particular criteria. The data
were evaluated by open, axial, and selective coding. This research evaluated ethical
factors, including a comprehensive description of the research aims, how to
disseminate the findings, nonviolence, informed consent, respect for privacy, and
maintaining anonymity and confidentiality. For the respondents’ convenience, the
timing and duration of the interviews were left up to accommodate their schedules.
Various methods, such as long-term involvement, member control, peer evaluation,
and detailed description were utilized to ensure the dependability of the study
findings. The research's validity was further confirmed by carefully observing the
essential elements of a successful interview, thorough event documentation, and
implementation. Additionally, it was tried not to record the interviews and to
schedule them far apart.

FINDINGS

The study’s findings were presented by the storyline (including 15 main themes and
1 final theme), the paradigm model, and the theoretical scheme. "Online



Accountability System" has been selected as the government's final subject for
attaining good governance through the media. In addition, based on the paradigm
model of "tamed power of governance,” it is what the government or governance
encounters through the online response system or choices more effectively. This
phenomenon, prevalent mainly in the media and social networks, objectively
transfers a portion of the government's authority to the media-consuming public.
Tamed power of governance, on the one hand, indicates that the government is
using softer techniques to convince the people, but, on the other hand, depending
on soft persuasive power places the government not in front of but alongside the
people, so deriving its legitimacy and existence from them. This central
phenomenon manifests as a result of elements including the soft staple of
accountability, reverse control and supervision, network activism of individuals and
network pressure groups, and a combination of contextual and intervening
situations. Therefore, strategies such as normalization of rulers' accountability,
desirable pragmatism, network activity of governing bodies and institutional
accountability are created to create trust and solidarity after creating an online
accountability system.

CONCLUSION

The results indicate that the government's accountability in social media is always
contingent on the extent of citizen activity in this arena. By offering an interactive
environment centered on the interaction of people and government, social media,
on the one hand, educates the people about government failures and brings their
responses to the attention of the ruling class. On the other hand, by focusing on
central accountability, the government will reconsider its words and deeds to clear
the way for good governance, which places accountability at its core.

NOVELTY

Despite academic researchers’ interest in studying good governance and its different
components, one of the research's flaws is that each component has been less
specifically and independently examined using qualitative methodology and
grounded theory. Therefore, the innovation and originality of the current research
are revealed when it examines the platforms that offer the possibility of establishing
accountability as one of the fundamental components of good governance from the
perspective of individuals who have shared experiences in the fields of interaction
between people and governance. The article's turning point is the emphasis on the
media as a new area, in which, the government should come up with good
governance.
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