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1- Balance Score Card (B. S. C)
2- European Foundation for Quality management (E. F. Q. M)
3- International organization for Standardization (ISO)
4- Total Quality Management (T. Q. M.)
S- Analytical Hierarchy Process (A. H. P)
6- Reengineering
7- Benchmarking

8- Data Development Analysis (D. E. A)
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