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Abstract

The present study aimed to investigate the organizational factors influencing the conflict
between professional and family roles among female nurses during the COVID-19
pandemic. A survey method was used, and the study population included 100 women
nurses from both public and private hospitals in Jiroft city, selected through the census
method. The standard questionnaire used to collect data on organizational factors and
work-family role conflicts was validated through face validity, and reliability was
assessed through Cronbach's alpha. Results from regression analysis showed that the
most important predictor of work-family role conflict among working women was
organizational commitment (t=-3.695, p=-0.456). The model test demonstrated that
organizational justice (p=0.47, p < 0.001), possibility of role promotion (f=0.44, p <
0.001), job involvement (B=0.73, p<0.001), organizational commitment (=0.68,
p<0.001), feeling of role importance (f=0.13, p<0.001), superior social support (f=0.7,
p<0.001), coworkers' social support (B=0.63, p<0.001) and job satisfaction (=0.62,
p<0.001) had a negative and significant relationship with work-family role conflict. The
regression coefficient between organizational factors and work-family role conflict was
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-0.31, indicating that a one-unit increase in organizational factors decreased work-family
role conflict of working women by 0.31 standard deviation units.
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Job Conflict.

Introduction

In late 2019, the Covid-19 or coronavirus disease first emerged in China, and on
March 11, 2020, it was declared a pandemic by the World Health Organization
(Jiminez et al., 2020: 61). This disease has affected the professional and personal
lives of many individuals, including nurses who are often faced with work-
family conflicts. In the past, it was believed that work and family operated
independent of one another and should be studied separately. However, this
view has been replaced with the recognition that work and family roles are
interdependent, meaning that work environment factors can affect family life,
and family issues can affect work life (Boyar, 2018: 216). The coronavirus crisis
in Iran has made nurses frontline soldiers in the fight against the pandemic. The
challenge of fighting this disease, coupled with family's expectations of the
nurses' role, has caused turbulent and complex lives. Hence, this study aimed to
examine the conflict between professional and family roles and the
organizational factors affecting it among female nurses in Shahrjiroft.

Methodology

The current research is a descriptive study that uses a correlation method. The
sociostatistical population of the study includes 100 female nurses in Jiroft city,
with 83 working in public hospitals (Imam Khomeini and Kashani) and 17 in a
private hospital (Qaim). Due to the small size of the population, the researcher
used the census method to sample the entire population, resulting in a sample
size of 100 people. To collect data and measure variables, two questionnaires
were used: one for organizational factors affecting work-family role conflict and
the other for measuring work-family conflict. The reliability of the work-family
conflict questionnaire was 0.932, and for the organizational factors
guestionnaire effective in the conflict between work and family roles, it was
0.927.

Findings
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The results of the study revealed that among the variables of organizational
factors, job conflict had the highest average rating while the possibility of role
promotion component had the lowest average rating. In terms of job and family
role conflicts, time-based conflict had the highest average rating, while
behavior-based conflict had the lowest average rating. The variance analysis of
the regression model between organizational factors and work-family role
conflict of female nurses indicated a significant linear relationship between
organizational factors and work-family role conflicts, with all the variables
included in the model explaining 15.5% of the variance. Organizational
commitment was found to be the most important predictor of work-family role
conflict among female nurses. The model test showed a negative and significant
relationship between organizational factors and work-family role conflicts, with
every one-unit increase in organizational factors leading to a 0.31 standard
deviation decrease in work-family role conflicts among female nurses.

Result

The variable of organizational commitment was found to be the most significant
predictor of work-family role conflict among female nurses in the present study,
which is consistent with the findings of Mortazavi and Parhehi (2019). The study
also revealed that improved organizational factors were negatively and
significantly correlated with work-family role conflict in nursing women,
indicating that enhancing organizational factors could reduce the level of work-
family role conflict in nursing women. This finding is consistent with the
findings of other studies, such as Saif et al. (2013), Salahian et al. (2018), and
Kasper et al. (2018). It has been more than two years since the outbreak of the
COVID-19 pandemic in Iran, and the current conditions have caused the
medical staff, including nursing staff, to become exhausted and tired. Neglecting
the demands of nurses can deprive them of their motivation and job satisfaction,
leading to migration of nurses and ultimately worsening the shortage of nurses
in the country. Based on the findings of this study and the presented model, it
can be concluded that by improving organizational factors, the conflict between
work-family roles among female nurses can be reduced.

References

Abbas Zadegan, M. (2014). Management of Unstable Organizations. Tehran:
Ravan. (In Persian)

Afkhami Ardakani, M., Radmard Seyyed, Q. & Rajabpour, I. (2015).
Investigating the moderating role of social support in the relationship



8 Q http://jwsps.alzahra.ac.ir

between work-family conflict and job satisfaction. Managing Organizational
Culture. 14(1), 116-97. (In Persian)

Afshani, S. & Hatefirad, L. (2017). Investigate Related Factors with Work-
Family Role Conflict with Emphasis on Organizational Factors Among
Employed Women. Journal of Applied Sociology, 28(4), 1-18. (In Persian)

Andkazelki, M., Soruqd, C. & Barzegar, M. (2012). The relationship between
dimensions of organizational justice and job burnout and ambiguity, role
conflict in employees. New Findings in Psychology, 8(28), 106-193. (In
Persian)

Andrade, J. M. & Ramirez, E. (2019). Organizational justice and work-family
conflict in Colombian organizations.

Bigi, M., Ershadi, S. & Shermohammadi, M. (2019). Investigating factors
affecting the conflict between work and family: A study in selected hospitals
in Tehran. Iranian Management Sciences, 25-1, 20(5). (In Persian)

Boyar, S. L., Maertz, C. P., Mosley, D. C. & Carr, J. C. (2008). The impact of
work/family demand on work-family conflict. Journal of Managerial
Psychology, 23(3), 215-235.

Casper, W. J., Harris, C., Taylor-Bianco, A. & Wayne, J. H. (2011). Work—
family conflict, perceived supervisor support and organizational
commitment among Brazilian professionals. Journal of Vocational
Behavior, 79(3), 640-652.

DehghanNesab, M. (2012). Examining the relationship between social
intelligence and work-family conflict and job burnout of Kerman Social
Security Organization employees. (master's thesis), Islamic Azad University,
Kerman. (In Persian)

Eftekhar Saadi, Z. & Bavi, S. (2012). The relationship between work-family and
family-work conflict with job enthusiasm and marital satisfaction in
employees. New Findings in Psychology, 8(27), 83-99. (In Persian)

Fili, A. & Pooya, A. (2016). The impact of organizational justice dimensions of
nurses' and health workers' job satisfaction (the mediating role of work-
family conflict and organizational commitment). Iranian Journal of Nursing
Research, 11(4), 11-19. (In Persian)

French, K. A., Dumani, S., Allen, T. D. & Shockley, K. M. (2018). A meta-
analysis of work—family conflict and social support. Psychological
Bulletin, 144(3), 284.

Gol Paror, M., Javadian, Z., Vathaghi, Z. & Mosahebi, M. (2011). A model
about the effects of work-family conflict, job risks and role burden on the
performance of female nurses. Women and Family Studies, 4(13), 98-83. (In
Persian)



Vol.21, No.1, Spring. 2023 ¥ 9

Habibpour Gatabi, K. (2018). Role conflict of women in family and at work:
Nature and consequences. Women's Studies Sociological and Psychological,
16(2), 125-166. (In Persian)

Hanif, F. & Naqvi, S. M. M. R. (2014). Analysis of work family conflict in view
of nurses, in health sector of Pakistan. International Journal of Gender and
Wmm'”’ t tt iii ss, 2(4), 103-116.

Heydari, A. & Dehghani, H. (2015). Qualitative study of the phenomenon of
family-work conflict and how to manage it among married female teachers
in Delawar city. Applied Sociology, 23(3), 15-40. (In Persian)

IRNA. (2020). The organizers of the celebration and mourning should wait for
the law. Access date, 2022, Retrieved from:
https://www.irna.ir/news/84103091. (In Persian)

Jimenez-Sotomayor, M. R., Gomez-Moreno, C. & Soto-Perez-de-Celis, E.
(2020). Coronavirus, ageism, and Twitter: An evaluation of tweets about
older adults and COVID-19. Journal of the American Geriatrics
Society, 68(8), 1661-1665.

Judge, T. A. & Colquitt, J. A. (2004). Organizational justice and stress: The
mediating role of work-family conflict. Journal of Applied
Psychology, 89(3), 395.

Li, L. Q., Huang, T., Wang, Y. Q., Wang, Z. P., Liang, Y., Huang, T. B., ... &
Wang, Y. (2020). COVID-19 patients' clinical characteristics, discharge rate,
and fatality rate of meta-analysis. Journal of Medical Virology, 92(6), 577-
583.

Mesmer-Magnus, J. & Viswesvaran, C. (2009). The role of the coworker in
reducing work—family conflict: A review and directions for future
research. Pratiques Psychologiques, 15(2), 213-224.

Mohammadi, D. (2015). Investigating the relationship between organizational
commitment and job promotion (a case study of Karaj high school teachers).
(Master's thesis), Islamic Azad University. (In Persian).

Mortazavi, N. S. & Oreyzi, h. (2020). Relationship work-family conflict with
organizational commitment: moderator role of perceived organizational
justice. Knowledge & Research in Applied Psychology, 21(1), 42-50. (In
Persian)

Mosalanezhad, L., Abiri, S., Zeini Jahromi, M., Hatami, N. & Kalani, N. (2020).
Study of work-family conflict in nurses and physicians caring for patients
with Covid 19: A cross-sectional descriptive study in 2020: An ethical
challenge in the medical staff. Education and Ethics in Nursing, 9(1), 93-
101. (In Persian)


https://www.irna.ir/news/84103091

10 Q http://jwsps.alzahra.ac.ir

Naami, A. & Piryaei, S. (2013). The role of subjective occupational success in
predicting work-family conflict and job performance in an industrial
company. Biannual Journal of Applied Counseling, 3(1), 62-51. (In Persian)

Oreizi, H., Dibaji, S. & Sadeghi, M. (2012). investigation the relationship of
work-family conflict with perceived organizational support, job stress and
self-mastery in expatriate workers. Research in Clinical Psychology and
Counseling, 1(2), 151-170. (In Persian)

Oreizi Samani, H. & Zakirfard, M. (2010). The relationship between work-
family conflict and civil-organizational behaviors regarding the moderating
role of procedural justice. Journal of Family Research, 6(1), 23-41. (In
Persian)

Paghoush, A., Zarei, E., Zeinalipour, H. & Dami zadeh, H. (2017). The effect of
work-family conflict on burnout with mediating role of life quality and job
satisfaction amongst staffs in Sarkhoon & Qeshm Gas Treating Company.
Knowledge & Research in Applied Psychology, 17(3), 59-72. (In Persian)

Pooladi Kharasha, T. & Esmaeili Shad, B. (2019). The relationship between role
overload and organization deviant behaviors with intermediary role of
emotional exhaustion in staff of hospital. Occupational Hygine and Health
Promotion Journal, 2(4), 320-333. (In Persian)

Public relations of Kerman University of Medical Sciences. (1400). Corona in
Jiroft. Access date 1401, retrieved from: http://pr.kmu.ac.ir/fa/ndt/41058/1. (In
Persian)

Qualitative and Quantitative Research. (2013). A description of the difference
between AMOS software and LISREL. Access date, 1401. Retrieved from:
https://analysisacademy.com/2885. (In Persian)

Rastgarkhald, A. (2006). Family, work, gender. Tehran: Public Relations of
Women's Social Cultural Council. (In Persian)

Rezaian, A. (2010). Organizational Behavior Management. Tehran: Science and
Literature. (In Persian)

Saif, M., Thabit Maharloi, A., Rostgar, A. & Saeed, E. (2013). Examining the
organizational and psychological factors affecting work conflict-family of
married female nurses (providing a path analysis model). Women and
Society, 5(2), 68-49. (In Persian)

Salahian, A., Kajbaf, M., Nouri, A., Molavi, H. & Hasanzadeh, M. (2010). The
study of the effective organizational factors on the conflict between work and
family. Clinical Psychology and Personality, 8(2), 21-30. (In Persian)

Salari, R., Bahrul Uloom, H. & Bigleri, N. (2019). The effect of social support
and work-family conflict on the job performance of employees of sports and
youth departments in Kerman province. Sport Management, 12(1), 200-181.
(In Persian)


http://pr.kmu.ac.ir/fa/ndt/41058/1
https://analysisacademy.com/2885

Vol.21, No.1, Spring. 2023 ¥ 11

Sayyed Javadin, S. R. (2016). Theories of management and organization.
Tehran: Negah Danesh. (In Persian)

Shah Mohammadi, A., Ardalan, M., Zandi, K., Saif Panahi, H. & Faizi, K.
(2015). The relationship between spiritual leadership and job involvement:
A case study of Kurdistan University employees. Journal of Human
Resource Management, 5(3), 135-156. (In Persian)

Shenavar, F., Beshlideh, K., Hashemi, S. & Naami, A. (2015). Considering the
mediating role of work-family conflict in relationship between stress and
social support, and job satisfaction and family satisfaction. Psychological
Achievements, 22(1), 111-132. (In Persian)

Simuni¢, A. & Gregov, L. (2012). Conflict between work and family roles and
satisfaction among nurses in different shift systems in Croatia: A
guestionnaire survey. Arh Hig Rada Toksikol, 63(2), 189-196.

Turki, M., Ismailzadeh Kandahari, M. R. & Sokhdan, R. (2014). Relationship
between work-family conflict management with job satisfaction and
performance of Iranian football referees. New Approaches in Sports
Management, 3(11), 71-84. (In Persian)

WHO. (2022). Coronavirus disease (COVID-19) pandemic. Retrieved from
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

Yasser, S., Tabanjad, Z., Nahrir, B., Ebadi, A., Khushab, H. & Babajani, S.
(2013). Investigating the relationship between job conflict and demographic
characteristics in nurses of selected hospitals in Tehran and Kerman in 2012.
Clinical Nursing and Midwifery, 3(4), 39-46. (In Persian)

Yildirim, D. & Aycan, Z. (2008). Nurses’ work demands and work—family
conflict: A questionnaire survey. International Journal of Nursing
Studies, 45(9), 1366-1378.

Zardshtian, S., Abbasi, H., Ismaili, M. & Khanumradi, S. (2014). The
relationship between perceived organizational support, job involvement and
organizational citizenship behavior of physical education teachers in
Hamadan province. Management Studies of Organizational Behavior in
Sport, 2(2), 93-103. (In Persian)


https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019




VErr Olis | £ 5 led N8 Jlu

V=¥ e VY Sle |V b Y Jle
9y e

SR el ol g Y0 (Slodlw felgs ow g
695 Solow 01598 38 O Olliw p S olgilsg

QUEVPRPS FICCEI P e
Y‘soyo.ﬁ.o 03 guw

oS>

9

Sl 093 53 05 Ll (Sl 5 (Jid (285 (25 2 ke Slosle Jalse (o) Sl gl Som
e Gl e iy 005 Jalis gty (s ol el o ooliw] Salony s 5l gy cnl 58 sl UsS
sobiedy w38 Ll g iled e gyd o5 g A Ve ol a4 pogad 5 (g el len o
gy s oolitul (Solgils g s pii oyl g Slejle Jlse o laitinl dsliden 5l Sledlbl g glaas
O ogama S 5 Jelos s s 0B 5 oy Elin,S ST sk 5l ool bl 5 559 25, Gob 5l o]
9 JeLo b5 (Folgls g (ad i ()l 00 sy (e (Slesbe e e Slosle Jalge o 5l Sl
Slojle cllae b ads (o)l om ols olias 6K ge3] 5l soel Cewsas @l (Be-+/FOF t=-¥/AF0)
Sgas (B IVY P<eieN) Jis 08,0 (P IFE P<eTeo ) ads sl el (B IFY P/
Gl ezl coles (P=eNY P<-feo V) ii o WS eles! (B=esPA P<SooN) Slesle
B=-1Y P<-1-1) Jids colo, g B=+/2Y P</++1) o Ken ol colas (B=+/V P<-/-4Y)
A Folgls 5 (drd 1d 25 b (Slojle Jelse G Ggew S5 i rd 0510 3929 (5o Sre g (e abai

olrl oleS (oleyS ol angd oSl ¢ Sludl psle g lool oaSiails o elazzl pgle 09,5 sl ol 15 )
esfandiary.af26 @gmail.com
(Jgimnnn 0ianns 95 -3l el esle S eyl yimly g olSils o Sl pole 5 closl aaSiails  eloin! pole 093 ¢ Losils ¥
smaghsoodi@uk.ac.ir
VENLYE G gl VEVYIY e bl o b



VEY Sl |V sles oYY L A

0b; Sl 5 i (15 (5)la (Slosle Jslse 5o (aliil anly S (slilar a5 (me a0 1TV L
5,5 anles o (2alS Lae Gl youl asly +/¥Y Joleo Jels

sy

sl i o)l S ola] ((Asi (65550 o lojlo dgwr o celain] Colons o s Cyls) o idi 6,

Hlojlo cllae o idi

MQQ}MJ@&

Feeer) 35 oMol Saan golen K1 solew o0l Sl Cdlitg Sloslw Yo YL JL
b e Ul Kon 53w (93,3 31 st kS Ol a3 3 b 3l g S (ol SO
()J\..iu VSM..{) QJ}-&.GLL;M_OJ)J LLS:.WE-LUM&J ‘_;<ch_¢3 cé\.éj.w MLAL;«.?W{Y‘)WJ
Sb (Y TOLan 5 ) ool dlisas Ll 5 ol g e 28l (055 o 5]
ol Dl 555 OVANVY L0V e ssd FYY (Ve YU Sl ot lug Ol 55058
2S5 A Jl Sl 5 55 0Ll s S Ol e e 53 e S e WIAVUEY L (g lay
S 0l b s Y (olaw ol & 0Ll 31 k3 e Jloar 5 03 (5l o
Llesls s
3 UsS g pbl oo 5 8 YL sl sls 51 g)loy s Mo ol Joi
3 e 3o sl LOT 51 a8 Salpls slac il s sw 0l ol s 22 8

Gw\bb?))jbw\ngb L)lb}\}gw)wﬁfﬂ JJJJA d\)k—aﬂﬂ

1. World Health World
2. Jimenez-Sotomayor et al
3.Lietal



AN ® 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

Ll 5 S o oo 255 4 o satie 8 bl o3l B 5 IS ladkas Sl plS a
Ly eslglbt 5,8 o aaly oS (glodde b VAl cployspal .5 S andlas 810> sba
S5 5 6l Lame sla ole Lia a8 L b sl ol o 501 Lils o blie 5 s
LIS o 58 L;]:;U S5 SL o, o Solpls Pl asly il ﬂb Solsls
S s Tl gl =58 o ks oS Lizes (V440) T 2 8 5 wle s (Y\A L)
Shenls Slid 5o s Jad w0l esls olazsl S Oley ol 53 a8 sl 280555 Lol
Y90 Slias 5 (o) 35500 iy el o (Sl slacd s elil )2 O (6 g
Glaanal = oS Aoz o 5 Jleg o3l gl IS 5l Wikizee (V447) FOLSs als
CkS 5 Ll e Sosls cpl S 3L 5L Kos o glalols b e 55 opl 5 S
olod Loy 78 0 5 Sllw o 0) 550K L3t ) 5 Selsls S
o2l 4 sl cpl el B8 Bl e o el almil Gla ) 1 5 Wl
G p bl 5 51005 BT adle s 5 Waosl il ol 3l (gl Kl 5 e o3l b= IS
YA (W K y) 6,108
e 535 b 0T Lessbe pde Jast O3k w0 15 Ok 5 01l 53 U S Ol
3 gad (B 1 0T (S5 Ol 3l eslsils o285 S lasl ol jamay (golew nl b o3 sbee
Ol 5 Solgls 5 Jid gla i Jad (ool comge oS Slojle lolse v p dd
SOlin b 5l LSS Cd o g Ll s Sl g3 Sl 31553 0 (oleg Ol ss s
U Ml 5 o5 S e Sl Ls S (6,8 aen Olss dsb 4o &S el 0l S Ol g
gt Jo¥s 5 (S (Ve Bl S (S psle o8l o ses Lals)) o1y OLES 552
Cols Glaslain sz s b 8 5 s ol o (155 Ol oS a3 (ol 2L
3 X Jomte 1y (93b 5 (6,8 HLAd Ok A o pe o8 (VWA L D) 55 i

51 e a5 3 03,50 Olasen soba 1y 555 a5 (Sal gl ool lasl 1l 5

1. Boyar et al

2. Thomas & Ganster

3. Work-Family Conflict
4, Adams et al



VEY Sl |V sles oYY L \e

S o s bt i 93 e oules s hllagl a8 sa s Eel 0 Sl gla iE

OB L Olsen Hsba |y s gla 18 b e 05 &S (6o sbar AL Ol e Sl 2

S8 Slelbw ey Ol s ol 55 S |l iy (6,5 5LIS (5 53be (6 mnr

S p2olas Uy S e Sl lagslay C‘}J’“‘%M‘Pﬁdij‘ S S 58 LS

5 SEl 5 Jad Gl B (o) AS e Sl a3l pl A5S e e

GRSl B oy oy b b 05 Oy o 53 0T 1 330 Glosl Jolge

sl s oY

Aoy S g iy 0L (Sl 5 Jad B o)l L e el o LT Y
3,05 355

e Sl 03 Salgls 5 s 5 Loole L obKes slarl coles o LT V)
Cals s g adasly b,

e sl 063 Salpls 5 i B il LGl elal coles o LT Y
T ls 4y adasly b,

daly Com el Sl 06y Salpls 5 Jad i (ool b Slele g LT Y
Oa,05 355

S e iy 065 oIl s et A5 ol L Jas 68 om LT Y
E3)ls 555 alayl

Sy 0B (Sl bty Jaos 2 o)l b s 8 1S el o LT Y
Eals 5 g alaly S5

S ed Sl 0B (Sl 5 ik ol b i i) Ol o LT Y
E3)ls 55y alal

daly Cdr ed ke U3 Salpls 5 Jad a8 oLl b Slesle Slae LT Y

Sals s



AR

03 Ok Solgl 5 Jad 28 o)W p S5 Glile Jelge o)

ML ) Jader ot G p b se b B e Dladlls (g S

Rk et N dodr

o Olpe Ju ok 5
3 (i j:JL, Jad s Sas 5 slarl Culas
oo slearl Coles iomen 315 (g lskae 5 sl ol JAJL?
s Shas poeslgls = 8 ool el — 8 Roedlgls = 8 o5l
. sVl
3 ol gl ls Slsbian 5 ke L3b Jas DS, s s Slee | Y4 :
sslel Colas a8 sl 0L g5 g5l Oblg= 5 23,5 <lsl
i s Shes ol gl — I8 (55l daulya Ol S ol
S0 g bstas Lt oS s
- = peols
S alSen Wles 5 STysl 1, VL e oS (13l
‘ B tsbsle dgas Lol Sl DT
a1y 5y A il el LT ssl sl — S ol \¥44
e A_fll"h; qu'.' J‘AIJ"
ks ulsel olesla
e ds STyl Sleslu
b ad cols) 5,8 0 sherxrl ol b basye Jolse o
ol Jels 065 Solgls — Jad [iE o)l - dRE R ol e
. _ KNP
LJ,»L,\.}“‘SJB- )3 g))lb 3}2} Ls)b;;.‘*‘ﬁ le.\ﬂ .L:SU LJ QLJ L;Jb;l;— \YA-\ “Lh
. o . Z .o . ‘;b
j@@\)‘d)Gubjwung)Lﬁl}S 5 ad sla e
sl e pl L ls e sl
)J}NQL;JLUNQLU'MJJB-—)\SJ&)&J Jfg}i'l""gf:‘j"g_;"")f i
P
Syl des culoy b i bl s )l 0 sl cols
rao | iSsl
—sz)wwa.b‘)‘fw;-ldﬁw‘m;w —)Lgy)bdfdz_»\) .
U)K*‘*-‘“
S e e s cals Ll s sl s el
i o Shes 5 cols, Laalgls - )8 (o)l
O S, s (golslae eyl JL 6 O ls IS5
Losl gl =8 ool | VYA
LUl 0L 5l ol 5 el gl -8 (o5l O en
NP RS
Olysls Jha 5l cpioman Al sdalin (g lslas 5 oo




\£~YJL€.1|\ Hled Y Jle \Y
D slasls, (Jad colo, slaaddse o Il 8 JWss Olysls 5 Shas
Lin 5 G 3l Caliss 5 330 S sl o 50 sl ol
CI P - S I P
5 e daly Jad Bladl g el gt 8 (o5l
Olspe o3 S 55 aasly ool a8 yls 555 (ols sns
_ = ol dal,
L‘J,_.gAja%\).aﬁJbL;;MQL})'a)JSJ:jJ}é)‘)&u )B::.él
L{)\S—eﬂ}ﬂ})ebbjl}
9 AJ}A.;JS)Q g}""‘:’ L;[:Z.lejls— e)'}:t& u,p)lx.? \YaY jdaw
_ _ ;A_La)jk;&;(jml
J\‘)ﬁ_)b@uduja};))rﬁjwéjna};): L;}L
_ Ollw,l8 5 sl
J]}f}&ﬁd‘}fﬁ};)}jdﬁﬁ))%‘)
D
e daly esl gl 5 (2ol b el e Les 5 3
h)‘}lu‘;)gu.é)w AR
ol golsbas el
wledS ool s
-8 ol pals el Ll Ll Colam
08 PO AL el Lilp o Sl B
- -5 ool i
Joe sl ol a8 s 0 OLES i 5 54 eal il BN
& Qa.ll.a:-}ul)jl;'- YA €
aé‘)}l;'-—JlS d.a)l:u“ ﬂls L;‘J" Sl ub/w )\5 ub&uﬁ
Sl
LJ.JL ab\j.}b'- g_,\iLo.;- )' JSJ\.:LA
. Z . . &L‘Jﬂ)w J" d
)}LMJW‘W&)S})‘}B&L&&)L‘S B
als.,\{b )| )ls—oh\}ﬂ} )\_ﬁ.:;>
S s Shee OLSHS Jad culs, b golsbas YoVt
o e obk Ssb
.;M.n\h;fg‘jjau)}&tsﬂs
Olst cilig
—)Sbijw&)gc.ﬂW)bﬁsibbﬁ
5248 6,503 bl bl 53 1) (5 28 o3l 5l - peols bl
S e et S e S Ly jae glaca GO culs, Lesl sl oy N
Ol Oleys L8 ols, Ol 0p VL piaees Jabe Ol s 5 B85

23 6 ol Ul (S 5 e SO i L
.5);.(,.15;»13‘5)\5&5&%1\.3[)!)\:.‘&%

S

o slaasl S




w9 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

G2 Ol oS Gl il das oo OLE ity (20l 5 A5 Slatassy (o
ol plal Colam Al ols iie 4o 4 S ) g S8-0sl gl 55l 5 osl sl IS
(i gl 5 elea] Colem Glapaze oo Lol aalllas s (bl . Liles S ax 5 Jlad
ol ax g5 3y i LS leal Slesle Sl (Gl g b s e 4
Loakaly 5o o8 Sladllas J-a G Uy S 5 56b 5 (soles ghom ey 3 Gy 3l ]
el 0 el Sy 5318 5 Okt 03540 513 Sal gl 5 8 oMSLEa U S 3
A 5 Jad B Bl ke Gl blse s 4 Sl Rasg ss0n)

A ol
bl Gl 5 s5lee e |y laesl sl 5 Waolle & col gldlas o3l gl IS 5l
el 51 5 5 ol Sl g onl 0358 e (SISl 5 S il plnil s
OLKas 5 5550) 3580 S0 B Sass 5 oo plall 5l Sl (28 SO alby
&) daclga oS Cl Gly, 2 os el g8 (ol AE 4 ks Ll (VY40
Ans o 5o Sl ol sl nl G T e s g s il Gla i el 55 s
5 S 4 by e Sl 35 5 ek S5 5Ll 5 it gla i s sl 3l S
5 o) 258 e L 5 Slseal plasl Gl s Solgls E sblsl
o2 3l Ol s 2l g e (VAA0) " b 5 wsla S e (OF \YAY (oL
rs a3 OF 55 &S cl A= S 70l st o3l glt 55 I8 5 1l sl
FOLES  tm ol gl 53 IS 15 5 53 Lm0l 50 el 53 S5 o 4 LSS S e
o 23 Ol Sl sk 3y Lo e Jad 155l el oS el ol KLy &S
DB ool 5 K ol 5 S e e 1y 5 5 e ety A 3 S Slej 550 5 bl &S

1. Greenhaus & Bowtel
2. Time-based conflict
3. Strain-based conflict



VEY Lle |V Eles Y JL Ve

DB, e el 53 S S e ey s (SIS (ot e 038
L 3 Sl osy e sl S Jou 53 Lol plosil & plal; oS o Of oS asis
OYA4 O 5315 hae) 50 e 35 sa Ko i 25 3 34 5 b sl
ool s plerl Colex s 52 SR8 (S0 L ad e gaelS s I &
Lo it 5535 81 Ldimms (18440) "5 5 05d )5 6 s AT Salsls 5 Jas i
.sj;'-QL”L:AA)'l1)6\&U@»gmzl¢ik>c&uﬂ)sjaﬁ@ly&irL@.f\liub)lx.?
5 L) 55 dalss Shisl 1y a8 sl 1 UL sby Jlasl 4 S sl s
S Olgsar plaml Colam (VAAY) T sl o S 5 syl s 5104 ol isla
SO plame SE g Solsl 5 ad s S e b a0l 5o (Sl ae
G s 51 23l e gladely s 5 Lid Wiy o olern] Coles Coss LS s
S 1y el 2 L mlaw 5 3K s T S5 sl (slacnd ge s S
L;udfu];tcvf;\jjl}jwdjjﬁbj:ﬁ):L\j&gwlqwcw..u;
O L 5 55ld) S b 3556y 5 ot (gladuasiio o | 1550
Sl i S Wl Selplim lis B a0l s ks Sl U el
Culs, als losle 3 53 ea3b L2als asle pladly beslsls —IS 5 ks (Ye04)
PolsT andllas ks (1740 OLen 5 (2 5EL) ol ol e Jad S5 5 Sk Sl (i
G2 5 IS e (S Slela i xal SIS e 53 Cslem il el go 513 OLES (Y40 A)
SOl LS s 5 Shds) 5,108 e 5 das culs LS s esl gl OUSLIS sl
slole Sllas 5 Jlole dgas (i ool 5 e Jelss Sos 5l du e e (YeV0
daly Slole Slae 5 Sl dgn 8 cul O 51 Sl iy Slidss 2l ol

1. Behavior-based conflict

2. Carlson & Perrewe

3. Parasuraman & Greenhaus
4. Magnini

5. Adam

6. Widyani & Sugianingrat



Vo @ 85 Ok (Sl 5 s 5 G2, 5 e Slile Jolss o)

5 Ssae 9 AT UL 5 SN Wsls 28 ool b oguls pae 5 e sSae
S ol Glosle slaize 1 55108 S0 5 n Sees 3l S8 Slosle A (OFA4 (L e
F5 Sl S ol Gl Sl 0T 5 es S s a1 0L K5 S ok x5
3 poies ible dens Jold 5 ey bl 3 bl welsl e ol il 5 Lo files
LS, LSk, gbaegedar Sl clae (044 a o 5 (5525 0) ol (g loin
5 G o) Sl 0l Sl LOT L a¥sle IS8 4 S bl 0T &S (g 5bas a3l 55 0
SVsle yanass glas 4 Slojle Sllae S o JVal (V440) 'S 0 S .07 (Lo 0
e 5 (Gl Gae) S e gladul B s Sl sy Jlae) b
(Y T R) el (i cJlae) slaza] cleles

sl i Sailil 5 o815 w bale (28 (L1, bl o(T000) " Silsl iy 5 b
ol (Sope B JeS el aS US55 s 53 b Sl 1B s s 8
(St e aw Jold 2 LIS OYA O 5 55, JS) 335 6 0
Soge p Jald & | oyl sl ol e | (63,5 b g0 Ol 5 Sus 555
olpod 33 3 pasd Sy D3 g b LS el b el Gl bl ((SG 5
0 B 3 Dy 4 S LS e plen) s 1L iS55 5131 S a4 o]
S e daly (VA ole lelewl 5 Ll 9oV 5) L5055 a5 gl > S
IVl ol pasls s JS=esl gl o5l b Salgbs i g WIS 51 s oy
S Gl 3y pe I35 e (o3l gl L LIS) (1 sl psY Oley e 45 ol
G g al olantl Oloj R SG wsbs Glad dgad b a3 S e s | S0
OFA ila 5 SLash) o,y dalgt e 1 S0s

333 G oS e | a s SIS 53 00 LS 55 45 Ldies (Yoo ) POl 5 5SSL S

Lgﬂl&)}b@ cJu‘JL\.‘)_}éjf‘ﬁi]w c‘)ls‘)bﬁf‘)h QLS)LS J)Juf‘-gw QTJ}{J&)‘MJ

1. Greenberg

2. Jang

3. Ouyang

4. Koyuncu et al



VEY Lle |V Eles Y JL e

o = sba o IS S NS e inl st e 5038 U BLII s B
sl Bladl Sosea Jad (585 (T OKes 5 Olad 5,5) dile el 4
by 8 SO, 558 0 Lol a5 ol iy a3 S Jams 53 ia S g 5 el
Ol sty Jad 65555 (@13 (T8 OLan 5 sohamnsld) L, 15 Dlasle Sltal
B o BBl o g 2l 55 5L 550 s S a5 s i 3 313 (6855 Ol
Ll skl hls 2 RS s 5 S stes (8 S el Ly 53 25 4 4 &S (5 sbe
YA O 5 wl) Col dal g alsl sy Jad 6,8 55 cud @
ol )l i Lol She s 5l K (S s sl 0SGae
o g il Bl 5l a8 Jad ghar 5 5VL 058w b 5 S Sl 51 e
oot Ulye 5 5 s 3LSI L o) 355 03l GalS Sage b3 i 5l iy Sl
Co i g el Ol o s 3 Ol pde oSS Sl Bbe o e s 5l
ol DU 5 e (slas sl a3 IS5 5 OLSLS 6300 5 a5y So s ) 2l OLSLIS
St Ll s s a4 pde 33,8 e OUT el (R3S 5 S0 4 e il S
5323 SOhe g e dms e plnil oS iy 5 Sleds blis 55 sl g 5 0L,
L.OY40 (gas) 35,5 o Olaslo 51 0T 0 00 5 So, 55 e ol 55 5 gl
U1 OISl Sl s (sla iite Ol 5 e 23S (gla tasy s e i o b a4y
5 88l sl Colem (Gljle de (il 500 (B LIS eleal (A
O3 Wbl Solsby il 28 (ool g Jels Sl L i ol 5 O

.g_,..w.;lh

TR SIS
OF olal amalr ol ot plowil (oo iy b oS Sl oo 5 g5 51 ol Gk
F95 sl leg 53 LB AT &S 55 8 Ve U 4 S Ol gd Hle O el

aar Bl Loy 8 w Jpide U o pas Olslen 3 Y 5 SLIS 5 goes ol



w9 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

gl pmm 5 L5 elizal (650 gl lp (ol Shgs 3 SOLT amale e 03
3330 s paze (6 S50l 5 Sledb (sl manr (Sln A S )0 3 4wl
i oslinad s aze 4 bgs e eliin

g 08wl Sl gb 5 Mod S 52,0 F3e Slosle ol go aaliin
WLes 5 o) Dl ulil y (Solsilt 5 Jad 8 (ool e Slesle Jelss
Gols a8 s axtla Gases Lo 5 (VWA ool isls 5 SLEsl 5 VWAL Ol 5 S0 YAy
OF B V5 OKes elasl colax (@ B) oVI5) Jid cols, ailje A
it S5 (YA LYY V15 losle dgas (YY) 510 cV15) Gsile elans| Coles
S sl 0BGl (BT B Y VI i B LS eles] (PO B YE ENI)
ik 5l Vg glagal A3l e (08 B EA Y1) Slesle e (8 B AT Y15
Sl Y = ils X = Sl b = Bl 0 = s SlS) il e o SI Slau S gy
() = il

5 g OLKan 5 058 S alal aslidi sl ol 6 — 18 (o, aelides
e3Lial L (3350 SlS) g b (illien SlS) S5 438 51 ety aials ol Il VA 51515
i o3l gl I8 ool siasilis el cal s VL o ses s ol & S elide
e 2ol VY SV 3) Oles s ke sl add 3a Y (lls anlidin s opl 55 dal g
waliny alay ol QA BAY SVI30) S, e Lools 5 OF BV &I SLis
s G Cmamer ol ool Gty doo 3 AN ol Olias a5 3l Sl IS 5l
Glosle oloy bl o1y Selpls 5 ad 25 (ool 5 5 Slole Jolse sl
P b B s e pp a bl laad e &S U asile 5 Cales S il
ol 0T oo Gods a sl Sis 5l S aSenl 4 a5 LAY (o Olias) S e
W oy 5 sl Js3 LB Sleel 5l Sledbl (oslmar slatiss 5 Jlpl oS
Sl FbaS W e basbin,y UL Gtags ool 53 LS eslisd slis S
G 2O Fie Gl Jalse aslil gl 5 /AT w3l il IS (Sl wliin
SVslee LS sy 51 Wesls ol s 5o g L e /AT Solgls 5 i



VEY Sl |V sles oYY L A

Giln sl gatle el Sl5le 5 aS b0l 5 eslizal ' sal S1sle 3 5 (solr
555 D1l Sl ety i g st (sl Jds eenay S e @l 3 1) Laesls Sl
S calyls 15150 Sl 5 sla S oS s sl 45 Sl S34 e3Y A eslinl
5l plee (LS glaslsile 5 nla ) Lol 48 5,05 (933 4 juamis Laslas
sl (gobsbns sl ol I3l 5 53 opl e B s olle S V¥sles S s ls
Rl 3l il anEls (Sl el edd sdalie paze Sl 1 iy el 53 Bl S
Lats a1 oslizal clnesls (ly olio Jute (8L (Lo ke al gy e 231 A5 50e Ll 5Bl 5
ol ) eslinal Jlms slp glad daesls gl 5 K8 ety ol pmnd lp
S 0T 5LOYAY (oS 5 S JEass) LS S 5 b 5 sl s (Sl S
Wesls sl ol S 8L 5 b ite o Jals) 5 Sy Jits pate Culs Gad ()

A S o e gl 3l 55 s ol Gaa WOl Ll

ORI S\ pe

Ly pio

Sl st s LIS Sl 5l 8 b el gl L J s Sl gl Jad & o,
QOTAY (S5 5) Sl o3l gl by TS 5 350 plowil sl 5131

s (sla ie

Sl Sis bl sl a6 Canl zie plel Jas Sols i dad cals , ()
AT sl ) AS o 4 8 395 Jad aliss

Lo j3 2 L30ls, ol K Olgean slal ol 0 Kes laiml yles (Y

)\6 Eu.c\ ".‘L“ 1@9—0)}&&@..\.&3&“}'5\‘)Qtsjlskgjjoﬁ.ﬁ‘j&)u

1. Amos
2. LISREL



w9 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

ol aS as o g i gl Ne b 5 bl 0SS LS e s LSS
Y8 O wle) 53l o Sdgaze 5 515l Olosle 4 o 15 LaOT ol

S e s Ghge plowil sl QLSS &S mlem Sl o | D jle G Bl ple| Coles (F
33 S Slasmite s ble 5 5 Ol s g il Jolse ol 5L 0T & e b
(AL 05 wle) dil o IS poaligid go ol

S OT s &S Slojle @ olsle glasl Sy Olgea Sl dg 1 Sljle Aga (¢
YA QOLELE)) 558 0 iy 25 S o

sl sl ap Jad 5 A4S aenl Olss 4 Jid (6,53 psphe 1S (58,55 (0
YA GBS 5) ol 0l iy a5 S o enlizal 555 L5l 5 i a5 gl of )

S il 1 el 31 SISU 51 B0 B Ll S e 28 6 W1 S el &1 (1
5,5 dal g Slas SLad 5 e mal Slms 1y ams 5 s e LSS 15 3 Jad ) i
YT sl

s Ol )8 e 5 Shas ol 53 Bl Kl s o))t il W, 01l (V
(ol ) s sl els L e s s Jsd o 3 OIS 4 b ) L3 5, 4SS
(e

3,05 o)Ll GLts ) 8 L ol v aVsle 5 wliate glajlis, &0 1l jlaw Sdlas (A

YA Lils))

Se95 slaadl
ol Colem (ad ol alje ctia hls b b Gais s lesle ulss ie
U LS el o UliE (65500 cSlile dem Gl sslatnl Colem (OSas
FIM 5 als i ol (Sle oS cn | Slosle clas 5 b sl )l Ol las
a3 & il oy mie il 3o ol i 513 TAE Y/OA /Y IV 0T /6N Y
oS e s ol i gl Ol adl e 4 iS0le o S 5 i (6,85

Wby st ool a5 ¥ glls Lol Guiss 5o Of laaddse 5 Solgls 5 Jad i



VEY Sl |V sles oYY L Y.

ﬁol“jﬁ@:’?‘d’iﬂ*s ‘\-‘u}‘“. Q,:fil.:.a R La‘uij}a w\w)'\ fbﬁY’/'q‘)Y’/\\

e Sla T Y i

el | 6l | Sl R
A Y/AA | Y/AA PEICHES
CIAYY YAV | YNY OHKan elozr] Colas
/AN YA | Y/en Sl ela! ulem
N \AIAI IR Ve Slole 4
A% ¢ \AA PERREIAE
VY YAY | OYAY | s s oLl S el
/AN YA | Y/0A D sl Ol
VA YVY | YA Sleole clas
VAV v ¥/ 4 S, e Lol
7N Y AAN Sl e ouls
+/4) Y YNY Obej o i ol

o | 4/20 I3 gmapmlans 51 2aS a8 (/00 Y) Osa3 5l ol arbows Pl 4 4 5L

Gl sae st dal, Ol L;/)l‘}:vl?.j‘;&; o ool Fse Slsle Jelse
O ey u'.’L“J'("“ slaslis oS AL b e =0 /EVY S8 u.(:..wu T R
Cla.ﬂ A{Azjil{;w\dbbﬁf:\)jl}}‘jw o ool b Sl el se
45‘_;‘\}0])‘ QM\)\)W&‘) 4@‘(1.:'/'0 Ckw )‘J'lg.ﬁ-jS}'/"\ f‘fd)"’(ﬁ”
j{.” U'l\ DL OJJ‘j LSLQJS'*‘:" A.AS w"’\_&b@ '/\00 L’J”\f ‘(RZ oJ—w&M) Rzadj )‘.\.&A



noQ 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

O S5 S sty Lo ¥ J gt

Pl | Foliis | R2y R Sl e Sl | o33l s | Slagye g sazme O S e
AAVA A EAOY/EYY
sdile L 05 S
V/eay Y/YVA v/\00 iAA \YAO/+00 q) ARYSAVERNY
- a4 yYyay/ee o

J:\.Ly)wbﬂ\sdu)l_w&‘}&uf)‘ Jj_&& aMl_.i.A J:’.)JJJQ')‘> é)jbdw
Ol o odal Comsas B oliis bl 5 sl Sl 5 Jad 58 5,5 oS o i

(o) b oo Ohlawyy (Solpls 5 Jad 28 5l oS pw e n Fege DS

O S5 58 ol 6 J g

Poliie | Tolaie | B oajlibsl sysl | Slae glas | Byl gty

oJeny |oANAY - NAYA Yv/1Y4 o

AN VYN = /Y SYE =t /2 YA s cals,
7N ' VA R TR EYY SAY | e slal cole
/844 | +/IVA TN YA Y| Gl elel Coles
eey | -Yae —+/t01 Yt ATAAE Sl g

¥V /A ZARR /Yoy Y s 6,8 s
ATV | =V/0re AR JARAS SR L PRSI T WK Sy e
SYAY | e/A04 VAR /YA YA o sl Ol
JARYA EERVARS AR YY AR Sl s

sy el ae

ol SY¥slee t5j<“



VEY Lle ) bles VY Jl Yy

ol osliul (SEM) (g kit Vsles LS s, 51 onleing 6581 5,51 g
S sl sy s andllas ol s eslaal s SW5l s sla e ls bl aJsl Sl
ngi.” us/.b)\j éuum-l.&: )\kf.a.;u]lbu.a RGO PSS 5 &)\J;ﬂ) JJJ&- (o RSN
03 sk nl sl s 5L e s SN ey osle o 681 S 35 0T 1 Sb- ol
o=bolsS G s AMOSLE 5 = 55 (M) >dlol s ol 4 as 55 L day > 1
Jedoss (s ol Jlasl 3l e s S Bl sl Sl a (V (IS2) Gads sl juie sl
J}J.?;f)bé}ﬁ\J{JJ)JQTL;,\})'\I:&LAU&L; @usmrw\uubw,dﬁ>
L;b\b)\dj\éjg‘v\.h)&dk_&;ﬁ)d}bQB-JMASM;QMC,\_w\ oJ\_Jc))}Tﬂ)'
MD Mo | gla asls Gla o O3S Lo 1L Ay ol 0 55 LS L el o5 55

.,\.:Luadﬁs;,ydL@;@f\S\L;,uj\ﬁéuupu)ag;ﬁ,ﬁh@%

05 Ohl sy Solglt 5 Jad 28 (o)l Sae Slosle lalgs aaly e sete 550 K3

o slaasl S



w @ 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

Sask slaal i

S5 o 4l s 5w be 0 51 5SS slie X2/DF S0l asle gl

CFl AGFI IFI 5 GFI Sl sl gl p dib o Sl g 550 51 S il
Spdp A5 Jed BB S a5l Ol SYL 5 a3 4 4 Kos 5 jluie NFI 5 TLI
4 sy olis RMSEA [axls b Ll 55 dal o s 035 st sdasolis oS
o gilate gla SSly S L o /0A e 5 S g B3 ekiasOLiS S L v/0 0
3lie @ a5 b enlpls a3l e 8315 el 51Ol s 3 Ve 51 SV e o
SIVL s oS o3 BB slie 50 5 (et psls 60D ole oS 3510 la el
A o Ol S S S5 ol o Al o Jsd 5550 0 4141 (681 S Ol o (A
Sl 5 Mt B 2 e Sl Jelpe el e edd Bl sla i



VEY Sl |V sles oYY L

\§

izl Je 5 ol 658l opsls s S gl Susl 5 sla axls 0 J g

Il Jda () ol Jus Il ok 55 SIS sla e ls
YA1/0Y4 Vo/Yeo \YUYE X2
00 4 0) Df
V/eYA /4% Y/4YA X2/Df
N \\% Yy NPAR
v/0\0 Y7N% CIACA GFI
VA VA A2y AGFI
o/ + /AT 2 /Vov IFI
/e VAL /WA TLI
AR VA +/VE4 CFlI
AR VAN a\as NFI
YV VAL\% g RMSEA

a5 laasl taie

b Slesbo Jol g o O S5 2 4 s o OLES 81 05031 51 skl sy s

o2l e Slslw belss a8 038 4 Ol g oo ) il O=2/0 0 (g5ls sns

Ay Gl 4 als s sols e s e alaly 05 0Lk (Solglr s Jad R
Lo 53 ¥) Dslae 05 Olslew 5 Solslbr 5 dad 28 (ool (Slesle Jelge 5o a5l

3,8 dalgt iy 2alS jlae Ol il U

R I P S R W VSRR PP A WP o [ W PR

glax | 5 sl 5
P CR splatal | Bk R P 7
/e - - | /YY) /v Sl Sl — bl belye
ey |y JY8E </MA V4 VEE | aE ell oSel = bl Jlse




Yo @ 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

GLS bt = bl Llgs
gy |y |ae JYve | ey |y T >
+/e) | Y/Avo Wanm \/¥Yo «/OYY /Y Jad 6,8 55— Sl Jalse
ey | oenve Y VY TN B YLV Sl e bl Julse

sl ol JSlsl Jalye
v/ £/Yoo  YYY Ve v/E4 /Y >

S5l
sl Cobem — bl Jalye
VO LYY YN Vy/van AN [Va\e
oL
ey | oanes VYAV (YAR\S CYAL Wati s el e bl belse
sl e Solal 5 Jas sl
R \ _ \ CVYY | /Ao 7 e ’
Ol o

ol el 5 Jad ol

=3 Sl dxd o)
v/ /47 /\4¢ \/\YAO v/8E9q AV

BINI
sl e Sl 5 Jas ool
ey | ouevy | A | ear | vy e ’
Dk, e
,.L«.w"’u.bjb.w— Losle Jul 5o
v | oxmar | oovey | eet | eean | —em e
Sl

e el ae

S o 5 Loy
SHE s Md B ol e Glole Jele o S b S ey
Sals Ol heo 5 a0 505l 51 ol = 5 A plamil 5 Ol g 55 05 Ok
L oSle S s Jad 6800 e 4 pSle oot Sl Jelgs sbadlie o
ailge 0 ke i Solsls 5 Jad B Sl e 53 5 SR ) O il e
el Gl Ll pne sl Al 4 0 Sle xS 5 0l e ool

Ol (Solsils 5 Jad 28 (ool b lesle Jolse o sl OLiS adllas cpl ol
Sl s s iE ool LS Slele belse Ole 31 sls sz halias ddaly 0
e B 85 eSS Ole e Ly sots Slesle gl ate izl adasl, Ol ke

dfﬂyb_}dl&;ﬂup)ueMw&deswu\junjwéb\yb)



VEY Sl |V sles oYY L "

5 s S8 el el L pae cpds L e Slesle e ol aslllae s Ol
et Sl glaasil b s cnl bl oo S5l 0SS 55 lasla dgas Ol (Sl il
o3l gt =S (ol el i s (WWAQ) s o 5 (50 e s sbas .ol Koales
Dlesls S1E s 3550 1y eda STl Slosle Cllde Laws ik war 5 L Slesle dga b
Lol ssl sl =18 (55l 45 alim Wilos S STsl ;) VL e o (3131 sl 0L s
Gz 53 (\WAA (o 5 (g je) Llesls il 5l Olosl 4 1y 555 Jgas b ol
ol s Jas a8 sl bk e belse e pa YA S, sl 5 Sl R
jw&1}96;ﬁgijlvsu@u.mlgﬁ@u;ujwduﬁnﬁ@tpguj
Al s (Solgls 5 das la tE Ole ol Olpe 53 sege sl oSl Slosla
ol il 5 SLash) 1S e Wl ool opl 51 80 Sla, 55 5 5lad 2alS )3 (g i i
oy ad 28 5ol Olpe b Glesle Jelse o oS 313 0L (5 505 Gl el (VY4
OYAL 53 815 5 Slele pas o) 3503 395 (5513 e

Slsle Jalss o Solalinn 5 gt (Sien 4 3 0L 5l (s S (rmnas
Olyes Slosl Jolse 350 b 5 20ls 525 Dl 0L 5o (Solgls 5 Jad 28 (o)l s
B basl ol Sl 5 e 2l Sl 065 s (Sl 5 k1B ol
Gl OTAY) OLKer 5 o Jans 5 a5 i 3 .l et 0 el Sliis o
el Jalio 05 Olsbn o3l bt =S (o0l Jige (2 lB0ls) 5 Slosle Jolse o)
dem  Jrd cals, (s (5505 e Cales  Slaliae 5 e e BLS T S
OYA0) Ly 5 b (o Kos Guimsd 5ol ol Solgls 5 Jas b Lo s b objle
e 5 30 3 eal gl = LIS Sl b i cols )y e (golsbiae LU, sl OLES
S o e el gl s S8 Sl e (golslas Oy st o 5L

sl 53 Culem S 55 O Sk e bl (YA 1OLIKea 5 S Lo 5 Glanlllae

1. Casper et al



v 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

POl gt 3 5 s a7 oS (5550 addllan 53 mizman Aa3 o SEALS | a3l Sl — IS
B b S e elpl 5 S g ool falS s e (1B L el s (Y00 Q)
SIS Glesle Gose e g SaSadiay e U Ll e el il )8 (ol sl 0L
s 55135 LOT L OLEOLSes &8 415l Jol g onle 51 (6 5 mdls S5 OISen
Glaasl Wl KuSs 4 ible sSaS €l gl 6 mie Sobel 0L Ken ol ulo 1
o3l 5l —lS ol oS ol wiles S STysl 1y VL e oS (ool 3l aols OLis s
(T (i e ol 5 (6 5ua5 0) Lins o il ol Olaslor a1 595 dgad Al ol WaO]
0 CIle e 4S Loy S opl 4355 Ghasn 53 (Vo0 8) 0SS 5 ol (opizmen
S5 el Alpn gz Selsl 5 68 (S o U das e o3l OBS oS 8
3575 ol g dlaly Ok (Solgls 5 Jad 8 2l L A8 LS el
03l St =18 Dl las oS 513 0L ey Slalllae 4l ol anllae S b goan 135
s 3 bl alaly el 2@ 5L S
Gla STy b e (9oL 3 25 Jelse s o8 ol Jolin 51 SO ool Jad
ol ka5 eddatbid o (Sl 5 SUlsl il e el Gl
Ll 4D gbas 238 e Obla 5 Dbk sl Slodids CMSs g 5 ol O5e
et OF 853 33 0S1en oS 528 13 Us S sy gaed 31l 3 5l Jhey <308 L
‘CEU):..,\J\M\.Z&UVSJ«;M;'-6:\9'.,\;-\56)\;;“%6&)%; ol lapbiw sl Slays ol
35 e Olaser Oblag 5l m3lm 5 Sloys Sledst Gl esdle ol n Las i o
...)Qubéyﬂu.g}bﬁf.wﬁéﬁj laay s 5 iiae OIS (B b 51l 5o
03 s s s e (S Sl (Sl OlaBle B e ey g
I 53 ol Slag o d sl (K 508 51 Jesen Cilea Olie 5 Cons g
L Ol el 5 L1355 1 (558 Sllze 5l S o (6w Olslons LIS 3 1) (28 35 &S
30 OUT 0500 s s Ol s Ss 44 e 55t e ks ol sl 0350108

1. Mesmer & Viswesvaran
2. Judge & Colquitt



VEY Lle ) bles VY Jl YA

o b g 5 o opl 3l5e 0 53 3,8 e il s (gl 1, 0BT L sl )T s

S o S 53 sl 35S Ol e LALS Celh Cdedds 5 a5 ol Ok O e

Jelse us b b S s Ol o o €l S a5 b s addllas ol slawl Gb

A 053 Ok s Salgbt 5 Jad 8 ol ralS jleae Oy e sl
0L (Solsls 5 Jas 28 ol e Sl belse Sl (2 plild a5 L

1350 o0 Sl (Ol ) el

A alem 5 (S 51 slan (6515 Lsme sl 5l 1 e Ol O pte V)
A5

S aneds Olojle 4 Slas s aible i 511, Ok, B S 200 oliwsles 0l pte V)

5 S 4 g b oobhey Gl GRS S5 iy O Okeley s Y

AT 3 g sa (635 lagstiall

Al 2alS Ol (IS Olay i 30 5 ik (slas o plasaad LV

<\

5 Jlasl QLSS w3550 53 GLs Do Olosle 0550 Jad Slaenad 4 IS
(535 Sla Kol b 5l e ize 3B edtel Sk 3 355 e slgidy (e V
Sl Gl 5l (ol SIS (shelyl83 5 ( Ol s Dl e o les
3 Jesn s s 5 JEL 05 Salsls 5 Jad B ol Ulpe b s

2 Sl
Olss 33 pole Jrassy o5 L0l 5l apd o)lal b 35 iash lacassdou o5ly
s SV oSl gl Ok 31 ol L3Il plnil Uy S (g Seen



v @ 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

@L:A

L S—esl sl 5 el lS Sl aaly (OYAY) 0lolu sl 5 1,85 cgalaw s
AY=88 (YA wliiOlgs o3 o slaassl OIxa S 55 o 5ils Culsy 5 i Glasl

Shdss 8 ) (1Y40) ol G 5 3B el g (SIS el
(ol il Kn b o ke Jad Culo ) s el gl =S o5l ey s slerrl Colax
AV OOV

b G el b ke Jelse e O0YAT) S Gl sla 5 Lo dean (Sl
A LEITA (62 )l slidanal . Sloslu 5 Jid sla e ST L OL5 Ssl gl
A

L Slesle Cllas bl daly (O0YAY) it <S55 5 s e M3 1 (S0 SIS
YN elilOlsy oo o sloassl OIS ,s 8 (o4l lel 5 Jad S5 g b
Ar-1e1

Al OB sy ke e s pix cule OBASHIS L, (0YA4) L
https://www.irna.ir/news/84103091

o olas SIS Jalge s OYAQ) IS (o o 5 1 ol b (S
(Y0 I ol Co ks pile 0L oh ot Gladlknslay o Sladlas tosl gl 5 518

N=Yo

8 ol 3 (1FA0) L cosl3 o3 5 o s gk JWl ol dblllas (2l
OLSLIS 53 i cols, 5 (Sh5 caiS ¢ 8 il b s Soswd noesliils
VY NV 63,08 elidOlss 03 sz 5 S0 i3 5 O 55 e S8 VL es s
04

Sl gl 5 28 Ol1S el (07AY) .S ols heland 50 ol Lil =65V 5
D il Obslay QLS 53 Slmed (So w3 mile 28 0503 L Slesla
XY XYY (oo 2 LE ) 4


https://www.irna.ir/news/84103091

VEY Lle |V sles YV JL v

o e o BLITOYAE) Lo Olisen 5 Lo e (s ladid o3l helosl (s ¢ S 5
2 o 13,005 Ol L5 Olysls 5 Slas 5 i Sl el il -8 o)l
M=AL ONY s Co ke

Slllls adely 5 Coale DS 5 b 55 L5 2B ool (\WAY) oS (oS s
AYONVU OOV O o ledolsy  elocs]

S0 55— esl gl ool ey S ey (1¥40) Lok ¢ Slias 5 OloyT (g
NO=£r () YV (3,5 e amale 1 s e Jabe olas O3 o 53 OF o e

Sz 3ol 5 5 8 ol b pleml asa ddaly ) (OTAY) 01 es e Ol
33T o&ils (i)l ol )8 asbobl 0l S ed elaxst el Ol LSS il
Ol S dly ool

S b glysh eges Ly 10,8 i O ol ((\YAO) sl e
0L eleas

oly e 0L el Sy e (YAQ) . e OL3Ls,

i 53 S 08 Dl S (S pske ol o sas Ll

Sy adal; L(ITAE) dmws (o8] jadlt 5 daes  Lobasl O mlaa (ole o i (Olads )
Olwl Sy Cm i Sledae Slajle s e LB, 5 Jad 55,5 (Slsle cules
NYAY (DY s s Pleile sl Co e Oladlas Sloes

ool 5 el Cslem 6 OTA9) L 1S (1K 5 e bl a5V
oo Ol S Okl OUlex 5 2555 Sl 0L, a5 Shes 5 aslgils - L8
A=Y oo CONY (5

ol o0l g Ol sl 5 oo (slad L (VYA Loy sl s

(VYAE) Lo5lS b 5 ol o oalo i e ot (633 el siamms OVl ey 53l Glomn oL
Clallas Slaws S oKl QLSS (63 30 andllas RS 5,555 5 S Sy il
AYo-You (YW)o U;L,g/@aa



vwWoQ 85 Ok (Sl 5 s 5 G2, 5 e Slile Jolss o)

s T oadlts ol 5 Jslomldon (adls o o 58 codldiy bl Lib 55l
o5t b platrl Cole 5 oyl (el D3 03l 5l =8 5l (6 S mils (285
INAYY CODYY (ot ledlys (olas gl aloms . Sol gl (g3 i 5 Jad

Ao 033 5 e (S50 ol (655 Bldems (OlaS () LDl
Comarnd 5 b lidOlss 03 Bl S (255 fie Slesle Jalse & (1WAQ)
Y=Y (VA

ooz OYAY) L e o Lol 5 dan (b cdex] Gy e dases (s
ctmalo s 05 Jalie 05 Oyl 03l i8S (ool S5e b0l s Slosle elye
24T ((VA)o

Olss 100,68 p LI slaole il oy e (\WAE) (e OS50 lis

B Lol Aaly s OTA0) Ligs (B3l 5 dme o lod c o  Slle i o
(o3l BUSS s b bales s 5 ks ezl 0l STosl Slesle Coles L osl sl
NV (8 o plio 5 b wliils, (sl inss

L ooyl —8 (osb aaly (OTAQ) Sl e 3 S15 5 Lo s Slalu o o
ON s p ool gl s, e Laws 2d 4 ax 5 b Slojle — Sde sla s,
Y-

s culs, 5 Sl Slae slul 56 ey 2 (0740) Lo, Je Ly 5 OVs)l (s
ey (Gl dgo 5 el = L8 (ool gldanly [58) Obe 5 ol
NN N (ol

s oS OYAY) Lo ptes  ombas 5 1 o Bls ol pas Obsl g o fpmen y3 IS
0505 Ol 5 Shas 5 28 (WIS 5 Jad Ol st sl gl -8 55l ol S
AY=AA (V)8 con/gilst lellls

Ol (65,50 anlllae) Jad W)l 5 Slosla dgad oo alasly cwy 5 . (VF40) al)s (s
s op 5 lacgsts s esle oSl () pwlid S wsboll ‘(CJS slaok oo

'&ij)b (aj.l& Jo—\_} ‘_S.A)Lw\ J\)T



VEY Lle ) bles VY Jl vy

EVES) L. o.)\yl}- —)lS uﬂ)w 2.]44‘) (“ﬂc\%) LJ)J»:&?‘ 4;.44..]9 E) Q\:L“Jlu,ff gd}«dﬁ
Ol 3 sy il edsSl Slole Sl Jhaw i bl
.iY—O' c(\ )Y\ ‘d‘.’ﬁjl{

o AT g (OIS 5 ol (il e ou ctilan (S e o M olE ae
Ol G S M Oy 51 3l O 5 Ol 3 el sl =8 (5 5leS
AV OV (ol 3 GO o i gel . Slays 538 53 3]

e 0 e aSTysl Jad s e i (YY) adlo (obe s Ladlie (el
(3,5 oy alie . pxo 0S5 S OLS) Gy lid s Ses 5 sl g8 (55l
0Ny ()Y

NUVE SOY 4‘5&9-[4\.' 9 éJLﬁ ¢uL.2j>- ¢.uwl.:5« edJL.& cdj:.s cﬁfr.'s S ¢.>b‘_1ua VT 9o cjwli

AR

Abbas Zadegan, M. (2014). Management of Unstable Organizations. Tehran:
Ravan. (In Persian)

Afkhami Ardakani, M., Radmard Seyyed, Q. & Rajabpour, I. (2015).
Investigating the moderating role of social support in the relationship
between work-family conflict and job satisfaction. Managing
Organizational Culture. 14(1), 116-97. (In Persian)

Afshani, S. & Hatefirad, L. (2017). Investigate Related Factors with Work-
Family Role Conflict with Emphasis on Organizational Factors Among
Employed Women. Journal of Applied Sociology, 28(4), 1-18. (In Persian)

Andkazelki, M., Soruqd, C. & Barzegar, M. (2012). The relationship between
dimensions of organizational justice and job burnout and ambiguity, role
conflict in employees. New Findings in Psychology, 8(28), 106-193. (In
Persian)

Andrade, J. M. & Ramirez, E. (2019). Organizational justice and work-family
conflict in Colombian organizations.

Bigi, M., Ershadi, S. & Shermohammadi, M. (2019). Investigating factors
affecting the conflict between work and family: A study in selected



w9 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

hospitals in Tehran. lranian Management Sciences, 25-1, 20(5). (In
Persian)

Boyar, S. L., Maertz, C. P., Mosley, D. C. & Carr, J. C. (2008). The impact of
work/family demand on work-family conflict. Journal of Managerial
Psychology, 23(3), 215-235.

Casper, W. J., Harris, C., Taylor-Bianco, A. & Wayne, J. H. (2011). Work-
family conflict, perceived supervisor support and organizational
commitment among Brazilian professionals. Journal of Vocational
Behavior, 79(3), 640-652.

DehghanNesab, M. (2012). Examining the relationship between social
intelligence and work-family conflict and job burnout of Kerman Social
Security Organization employees. (master's thesis), Islamic Azad
University, Kerman. (In Persian)

Eftekhar Saadi, Z. & Bavi, S. (2012). The relationship between work-family
and family-work conflict with job enthusiasm and marital satisfaction in
employees. New Findings in Psychology, 8(27), 83-99. (In Persian)

Fili, A. & Pooya, A. (2016). The impact of organizational justice dimensions
of nurses' and health workers' job satisfaction (the mediating role of work-
family conflict and organizational commitment). Iranian Journal of
Nursing Research, 11(4), 11-19. (In Persian)

French, K. A., Dumani, S., Allen, T. D. & Shockley, K. M. (2018). A meta-
analysis of work—family conflict and social support. Psychological
Bulletin, 144(3), 284.

Gol Paror, M., Javadian, Z., Vathaghi, Z. & Mosahebi, M. (2011). A model
about the effects of work-family conflict, job risks and role burden on the
performance of female nurses. Women and Family Studies, 4(13), 98-83.
(In Persian)

Habibpour Gatabi, K. (2018). Role conflict of women in family and at work:
Nature and consequences. Women's Studies Sociological and
Psychological, 16(2), 125-166. (In Persian)

Hanif, F. & Nagvi, S. M. M. R. (2014). Analysis of work family conflict in
view of nurses, in health sector of Pakistan. International Journal of
Geeee W WWWW’ ¢ tt iii ss, 2(4), 103-116.

Heydari, A. & Dehghani, H. (2015). Qualitative study of the phenomenon of
family-work conflict and how to manage it among married female teachers
in Delawar city. Applied Sociology, 23(3), 15-40. (In Persian)

IRNA. (2020). The organizers of the celebration and mourning should wait
for the law.  Access date, 2022, Retrieved  from:
https://www.irna.ir/news/84103091. (In Persian)


https://www.irna.ir/news/84103091

VEY Sl |V sles oYY L v

Jimenez-Sotomayor, M. R., Gomez-Moreno, C. & Soto-Perez-de-Celis, E.
(2020). Coronavirus, ageism, and Twitter: An evaluation of tweets about
older adults and COVID-19. Journal of the American Geriatrics
Society, 68(8), 1661-1665.

Judge, T. A. & Colquitt, J. A. (2004). Organizational justice and stress: The
mediating role of work-family conflict. Journal of Applied
Psychology, 89(3), 395.

Li, L. Q., Huang, T., Wang, Y. Q., Wang, Z. P., Liang, Y., Huang, T.B., ... &
Wang, Y. (2020). COVID-19 patients' clinical characteristics, discharge
rate, and fatality rate of meta-analysis. Journal of Medical Virology, 92(6),
577-583.

Mesmer-Magnus, J. & Viswesvaran, C. (2009). The role of the coworker in
reducing work—family conflict: A review and directions for future
research. Pratiques Psychologiques, 15(2), 213-224.

Mohammadi, D. (2015). Investigating the relationship between
organizational commitment and job promotion (a case study of Karaj high
school teachers). (Master's thesis), Islamic Azad University. (In Persian).

Mortazavi, N. S. & Oreyzi, h. (2020). Relationship work-family conflict with
organizational commitment: moderator role of perceived organizational
justice. Knowledge & Research in Applied Psychology, 21(1), 42-50. (In
Persian)

Mosalanezhad, L., Abiri, S., Zeini Jahromi, M., Hatami, N. & Kalani, N.
(2020). Study of work-family conflict in nurses and physicians caring for
patients with Covid 19: A cross-sectional descriptive study in 2020: An
ethical challenge in the medical staff. Education and Ethics in Nursing,
9(1), 93-101. (In Persian)

Naami, A. & Piryaei, S. (2013). The role of subjective occupational success
in predicting work-family conflict and job performance in an industrial
company. Biannual Journal of Applied Counseling, 3(1), 62-51. (In
Persian)

Oreizi, H., Dibaji, S. & Sadeghi, M. (2012). investigation the relationship of
work-family conflict with perceived organizational support, job stress and
self-mastery in expatriate workers. Research in Clinical Psychology and
Counseling, 1(2), 151-170. (In Persian)

Oreizi Samani, H. & Zakirfard, M. (2010). The relationship between work-
family conflict and civil-organizational behaviors regarding the
moderating role of procedural justice. Journal of Family Research, 6(1),
23-41. (In Persian)



Yo @ 85 Oyl (Solgls 5 Mad 28 o)W 5 fge Glasle Jalss )z

Paghoush, A., Zarei, E., Zeinalipour, H. & Dami zadeh, H. (2017). The effect
of work-family conflict on burnout with mediating role of life quality and
job satisfaction amongst staffs in Sarkhoon & Qeshm Gas Treating
Company. Knowledge & Research in Applied Psychology, 17(3), 59-72.
(In Persian)

Pooladi Kharasha, T. & Esmaeili Shad, B. (2019). The relationship between
role overload and organization deviant behaviors with intermediary role of
emotional exhaustion in staff of hospital. Occupational Hygine and Health
Promotion Journal, 2(4), 320-333. (In Persian)

Public relations of Kerman University of Medical Sciences. (1400). Corona in
Jiroft. Access date 1401, retrieved from:
http://pr.kmu.ac.ir/fa/ndt/41058/1. (In Persian)

Qualitative and Quantitative Research. (2013). A description of the difference
between AMOS software and LISREL. Access date, 1401. Retrieved from:
https://analysisacademy.com/2885. (In Persian)

Rastgarkhald, A. (2006). Family, work, gender. Tehran: Public Relations of
Women's Social Cultural Council. (In Persian)

Rezaian, A. (2010). Organizational Behavior Management. Tehran: Science
and Literature. (In Persian)

Saif, M., Thabit Maharloi, A., Rostgar, A. & Saeed, E. (2013). Examining the
organizational and psychological factors affecting work conflict-family of
married female nurses (providing a path analysis model). Women and
Society, 5(2), 68-49. (In Persian)

Salahian, A., Kajbaf, M., Nouri, A., Molavi, H. & Hasanzadeh, M. (2010).
The study of the effective organizational factors on the conflict between
work and family. Clinical Psychology and Personality, 8(2), 21-30. (In
Persian)

Salari, R., Bahrul Uloom, H. & Bigleri, N. (2019). The effect of social support
and work-family conflict on the job performance of employees of sports
and youth departments in Kerman province. Sport Management, 12(1),
200-181. (In Persian)

Sayyed Javadin, S. R. (2016). Theories of management and organization.
Tehran: Negah Danesh. (In Persian)

Shah Mohammadi, A., Ardalan, M., Zandi, K., Saif Panahi, H. & Faizi, K.
(2015). The relationship between spiritual leadership and job involvement:
A case study of Kurdistan University employees. Journal of Human
Resource Management, 5(3), 135-156. (In Persian)

Shenavar, F., Beshlideh, K., Hashemi, S. & Naami, A. (2015). Considering
the mediating role of work-family conflict in relationship between stress
and social support, and job satisfaction and family satisfaction.
Psychological Achievements, 22(1), 111-132. (In Persian)



http://pr.kmu.ac.ir/fa/ndt/41058/1
https://analysisacademy.com/2885

VEY Sl |V sles oYY L r‘\

Simunié, A. & Gregov, L. (2012). Conflict between work and family roles and
satisfaction among nurses in different shift systems in Croatia: A
questionnaire survey. Arh Hig Rada Toksikol, 63(2), 189-196.

Turki, M., Ismailzadeh Kandahari, M. R. & Sokhdan, R. (2014). Relationship
between work-family conflict management with job satisfaction and
performance of Iranian football referees. New Approaches in Sports
Management, 3(11), 71-84. (In Persian)

WHO. (2022). Coronavirus disease (COVID-19) pandemic. Retrieved from
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

Yasser, S., Tabanjad, Z., Nahrir, B., Ebadi, A., Khushab, H. & Babajani, S.
(2013). Investigating the relationship between job conflict and
demographic characteristics in nurses of selected hospitals in Tehran and
Kerman in 2012. Clinical Nursing and Midwifery, 3(4), 39-46. (In Persian)

Yildirim, D. & Aycan, Z. (2008). Nurses” work demands and work—family
conflict: A questionnaire survey. International Journal of Nursing
Studies, 45(9), 1366-1378.

Zardshtian, S., Abbasi, H., Ismaili, M. & Khanumradi, S. (2014). The
relationship between perceived organizational support, job involvement
and organizational citizenship behavior of physical education teachers in
Hamadan province. Management Studies of Organizational Behavior in
Sport, 2(2), 93-103. (In Persian)

© 2023 Alzahra University, Tehran, Iran. This article is an open-access
article distributed under the terms and conditions of the Creative Commons

Attribution-Noncommercial 4.0 International (CC BYNC 4.0 license)
(https://creativecommons.org/licenses/by-nc-nd/4.0/).

OB sy 5
esfandiary.af26@gmail.com s k] Ll
Ole Sl g o8l ¢ Sluil phe 5 Slsl aaSils ¢ olozr| o she o5 8 | el IS
smaghsoodi@uk.ac.ir (83 3aha 03 yun

QLAJS JJL J.:.@.Ja eK.i.;‘J n‘_;’Lw.a‘ rjl& 9 CJL:;J\ SISl cJOLA..";-‘ rj.l& ej; L)L:ai..!‘b


https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019



