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Abstract

The purpose of the current research is to design a model for deviant behavior management in Isfahan
Islamic Azad University (Khorasgan). The current research is one of the exploratory mixed research.
which is done in two qualitative and quantitative stages. In the qualitative part (first phase) the Research Paper
foundation data approach was used and in the quantitative part (second phase) the survey approach was
used. In the qualitative part, samples were selected through in-depth semi-structured interviews with 20

experts, specialists and senior managers of Isfahan Islamic Azad University (Khorasgan) using 14 DSE;:\[;Z?'ZOZZ
theoretical sampling method. In the quantitative part of the research, a sample of 445 employees of Accepted
Isfahan Islamic Azad University branch (Khorasgan) was conducted using a stratified method according 10 January 2023
to the volume, and the results of the qualitative part were analyzed using a researcher-made P.P: 185-206

questionnaire. that the validity of the questionnaires was examined based on the content validity using
the opinion of experts, the form based on the views of a number of the statistical community and the
structure with the factor analysis method, and after the necessary terms, the validity was confirmed, and
on the other hand, the reliability of the questionnaires With Cronbach's alpha method, all dimensions of
the questionnaire were estimated above 0.7 and finally the data were analyzed with structural equations
and through SPSS 22, Lisrel 80.8 and WarpPLS 7 software. Results The results of the quantitative part
of the research showed that individual factors and occupational factors (0.280), process factors (0.270),
managerial factors (0.260), structural factors (0.250) and group factors (0.220) respectively, deviant Print ISSN: 2717-4484
. . . . . . Online ISSN: 2717-4492
behavior strategies in the workplace have the greatest impact on management strategies, and political
factors and personality traits played a moderating role, but organizational characteristics and
demographic characteristics did not have a moderating role, and behavior change with an impact factor
(550/ 0) It is the most effective strategy on the consequences of deviant behavior management in the
workplace.
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5 _Average path coefficient (APC)
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