Providing the Model of Crisis Management Media
Strategies in Sports Complexes of Tehran Municipality

By: Fatemeh Amiri Q-R, M.A.", Sepideh Ghatanian, Ph.D. N,
Zohreh Afsharmand, Ph.D.”* & Motahareh Moslehi, Ph.D."™

Abstract:

The purpose of this research Is fo provide a mode/ of media strategies
for crisis management in sports complexes of Tehran Municipality. The
research was conaucted through a qualitative methoad, with a grounded
theory approach of the Glazier type. The stalistical population consists of
two parts: human resources (teachers, municipal sporis managers, Sports
complex managers) and information resources (books, articles, documents
and media). The samples (22 people) were selected in sufficient number
and by judgment method unfil reaching theorefical safuration. The research
fool, including systematic library study and structured explorafory inferviews,
was prepared and its validity was evaluafed and confirmed based on the
legal and sclentific validity of the sample, experts' opinion and agreement
between the correctors. Based on the conceptual framework, three core
codes were obtained for developing media strategies for crisis management
in sporits complexes of Tehran municjpalify: media Strafegies before the
occurrence of a crisis, which have the cafegories of planning, networking,
communication channel and education. Medla strategies during a crisis that
have psychological, communication and monitoring cafegories. and media
Strategies affer the crisis, which is evaluafion and foresight. Finally, based
on the findings of the research, if can be concluded that crisis management
media Strategles Iis a systematic and mulfi-level process that has its own
characteristics at each level and stage and is affected by inferrelated factors.
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Table 1. Characteristics of the statistical sample of the research
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Table 2. Specifications of research tools
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Table 3. Three-step coding of identified concepts
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Figure 1. The conceptual model of the research extracted from the process of coding and
matching with the basics and background of the research
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