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1- Customer Relationship Management (CRM)
2- Information Technology(IT)
3- Cross Selling
4. Business Decisions
5- Ditferentiation
6- Segmentation
7- Loyalty
8- Internent Marketing
9- Gartner Consulting Group
10- Front Office
11- Peter Drucker
12- Theodore Levitt
13- Economist Intelligence Unit
14- Anderson Consulting
15- Core Competency
16- Competitive Advantage
17- Sapinet
8- Differentiated Experience
19- Product-centricity
20- Customer-centricily

21- e-Commerce

22- Knowledge
23- Business Model
24- Business-to-Customer
25- Personalised Services
26- Mass Marketing
27. Information and Communications Technology(ICT)
28- Offer
29- Business Process
30- Mass Customisation
31- Business Strategy
32- Recovery
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