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3 - Peter F. Drucker
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1 - Masachuset Institute of Technology (MIT)
2 - Decision Support Systems (DSS)
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1 - Complexity

2 - Programmed Decisions

3 - Nonprogrammed Decisions
4 - Nature and Structure

5 - Anthony-Scatt
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1 - Structured Decisions

2 - Flow chart

3 - Decision Table

4 - Unstructured Decisions

5 - Semi- Structured Decisions
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1 - Limited Programmed
2 - Turban et al.
3 - Economic Order Quality (EQQ)
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1 - Consultative

2 - Management Information Systems (MIS)
3 - Harmon and King

4 - Kenneth Laudon and Jane Laudon

5 - Hogue and Watson

6 - Dankel

7 - Udo-Guimaes
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1 - Anderson
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1 - American Airlines

2 - American Petrofina

3 - Central and Southwest Corporation

4 - Champlin Petroleum

5 - Gifford-Hill and Company

6 - First United Bank Corporation

7 - Frito-Lay, Inc.

& - General Dynamics

9 - Transaction Processing System (TPS)
10 - Office Automation System (OAS)
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1 - Executive Support System (ESS)
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1 - User Friendly
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1 - Computer Based Information Systems (CBIS)
2 - Data Management Subsystem

3 - Modeling Management Subsystem

4 - Knowledge Management Subsystem

5 - User Interface Subsystemn

6 - Turban and Aronson

7 - Sprague
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1 - Electronic Data Processing (EDP)
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1 - Reports
2 - Databases Searching
3 - Simulation
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1 - Microsoft Excel

2 - Lotus 123

3 - Fox Pro

4 - Analytical Hierarchy Process (AHP)
5 - Interactive

6 - Intelligence

7 - Design

& - Choice

9 - Implementation



1) OJMCEJ.JMC:LIJMMM/ \oF

S8 prrasal sl d Jale-Tgaa

St 3,34 f $ud 9 S paseald Jad o
Ga ooy gl Ulaalsd AT
GuialuS g3 g0 (sla 38 b
gt ATl Kol o€ wlast
abls o s low sulyy S et LLATH Jo ol LT 5l

Sl SLATl 5 alsle Jalre o 1) pramal Olatdy sl pllad A& g5

o..\..n.'a‘.ubdl..‘lQL.J;:IOJJ.\_':-JJtJ_.‘?Job:J..\_::‘Jwﬁy&é&d.ﬁsi)ﬁ

.(Y' +y ‘L').JJY K] QJJY) Saal

Gl g0 I L g (LIS (L8 (5hn jLd 15 S paasirl Jalpo B /gn

3R 0,90 (51} plesse le sl (sLa gaka 3l paass dla yo
$s
CRTEPRLAPS T PP PRI S iy
paanad Lty sle aliss | ptuladl 040 (3l ant b
b
sobe Joa g presald Hlaidy (gla ol "l - 81 gk Gk Sasil
Lay5 gagal€ g Sae g ciilE gla o gai s Sut y Lajle gl |yl

praea’ Gladiidy sl 07 uyga 534S ledaySy L ST 3T i g5 Y
bt 1y i g5 Ol ol § UK 5y s 4 1y ) gl ol alash

.MJL;O

sohy glal edlnl ey 5o aread Gluddy loa oLl culen Hlhae @

e Jilaa

1- Alter




YOV [ 43 paanal Gliliiudy glapdus 3y )18
8ol #o0 asile sals gloa sl&uly 5 Sledlsl au juss S (S0 50 @

ok 3 poanal Glaity sl allsd Mty Oliae il Gy 5 ' lo s
S o i La adi g5y plat falaS g a3

ot lss 5o 4 S 1) pola 18 L S pobaa ;) (Mo a0 aS oK 0
MoMgqum.HuL@u:.Mtuumjxm
ety Lo 0 sl s hoS g sas e B oRd Slaidy oleas
ol g s pewread alad ek aile NS (o sane HLAS Sal Sliies e
5aSie abedal 1,1 Bk 31 o paecal Gluddy gl sl Rs ol
St iy S e ol sobiiad o) gme e 55 510 S
S e ol ot gla (31K sals slasl&ily

ol (sl paauad 51 (o (e sy 5 ol aalsan sase &S (Srga 5 @
IR amdmwgmwglﬁa@suem‘&u,u
BUEY Ny
(sLBJ‘J_.il._'L;‘)Lm@U;LaJSJ1&bL|_‘,Iomg;1J]oaJeJ$4SUJJJmJJ'
i 4 1y e st 1 (sUa ey ol 5 cead 5ol pranal laiy
1 oS paamsad cs€ g 23S [ paih )y ol (g5l dnd sy i SHd
A o g

sl 23 g3 pranal lusiity sla plls S 2l sudd alik 555k Jos SI O
Ol sba allis oy o Sy Glise olST i (5508 paanad seae

-(YA‘_/\\LPJA s\VVAs‘JL}NJS‘.E:ﬁ) et 3 A J:\SLJ-; 4—3 ti:l-ﬂ-l-ﬁ:

1 - Rate of Investment (ROI)



T0 & ylah Cus yade Ciladlos dalibiad / YOA

a3l bl o aysl
ol I - V4 "" olgdin Has
dSad | slahslss gl .
auly gl yal L puanals paaal
W oy 4y aluabicd pidiad
e Oty (gla pl oy 4 Caban
——-—-"---—--—--_-—--_-—-_.
-—-—-"_-_-‘--_—
F'—‘_'-—-_-—_-—-——-’-—-_—--
L

prracad Glusdidy il dhisng o G (ildily 3 509 giss Sle Sl (5la Ui pleil -V Joui
(FAY pe A ¥YAL JLSH gsad)

(5948 s
Sledbl g ol oF Glial (8305 003335 9 s S 5aiS oS (5 5uae
b pll obs Slajlsud y (oledbon Jlive o 50 (1 0alS aaal il
3 ks JolaS © oIS b S aiile oo S gldis Glhe 4 paacad luiity
g oas Seb Lo abdss b bl go e 6hos GliBal lisa o3l
CILS 5 l) Bt e cledll 385 OISl an By o sew (B3lae p Jalas
O Jilwas 058 4 g0 5 G o slaoglae b ail g5 go Ciigan (¥ Y
LTl oladoh b g 0, laalin 1 €ae (sla o ol LT 3l
ol p Gl sdls o8 Buae sl cumige @ 1) W paass

1 - Levitt and Kunz

P e Tl SR R, L



08 .. g0 paas gyl slapiuatas 32,18

pt 4y g oaate Slaraald ) asa el ladddy sla allis aila Sladh il
IS e Pladty Jigie b Gl

Suopdes Blide palais SLddy cia ge pranal Gluldy gla plis S

Jalse dad 5 $pad o Gasly Hlozae B 4GS e Ghonae SV (85055 590d)
S-S praiad paiie sla Sovu 5 Laaiolyh ol a 15 58 praial w8
Dty €ty s ad 1 gae anad plasiy (sla ol S e oty
$p ceaabgo gl o 51 5 LLS (sla Ja o) wipd oo 2ichy 4S Biin
Ol 905 59 plid g (el el il g 50 1S Gt o0 8 BT i Sl

558 5158 eukitidd 5 pe ey d slasIS S Ll oS



T8 o jlaid o paus Siladlas aolilad [ VP

Jals g palis

i b6 palia

St tpolp Dl (WTAY) (ol ssain g (pglians (SISO
Wiy i S (68 piaiad Ghusiily (slo plsais dasusd
Ol 00 s lad ccn paue i G Sl gu Ol Mo/

O a3l Gla (SodS (pagas o pita (AYAY) (guge s o Sl Y

woledbl g, 97 59 e (ATA) (i Al 5 gage ol il Y
1o gl pla (s Susase (i) sel IS pe st

wle i glojla (@b g (5845 (pilo (AYAY) IV solgns wnds ¢
pae Pl (Saani gla eyl S (alel deae sy SLBLLLY
Ol

(oledb! (g5l J1o) S pts Sle b adiaiiw (A\YA-) o Lils, -0
Ply (o) Lallails Aludl agle (IS ool 5 dallbe Gladlads
Ol W J !

Sledb/ (sl phaces Sy 5 (VVA) (555001 S gane 5 dnea ale s
ookl o o clalllbs wolibiad  ou b0l 9 (g0 Kilgs 0 Cut o
Ol ATV la

wiphts g glojlas (sld aulid oaijS pr (VYVA) SV e JLISo -
el (o) allals Sladh aple L3S 5900 5 4l (lojlo puts

Ol J!



\Fa| fo g9 el Glilaiuly (sUbaduuic 9 ls

oY gulio

1-Anderson, D. R. (2003). "Aam Introduction to Operation
Management". American Center for Management, p.34.

2-Dankel, D. D. (2002). " Decision Support Systems: Misconceptions
and Reality". In SAE Special Publication, Society of Automotive
Engincers.

3-Harmon, P. and D, King (2002). " Decision Support Systems in
business". Artificial Intelligence Journal, No.11, p. 15.

4-Hogue J. T. and H. J. Watson (1983). "Management's Role in the
Approval and Administration of Decision Support Systems".
Management Information Systems Quarterly Journal.

5-Laudon, K. C. and J. P. Laudon (2001). "Management Information
Systems: A Contemporary Perspective”., New York: Macmillan
Publishing Company.

6-Levitt, R. E. and J. C. Kunz (2003)}. "A Knowledge-based System to
Analysis and Design". American Society of Mechanical Engineers,
New York: John Wiley & Sons.

7-Newman, W. H., E. K. Wareen and R. Andrew McGill (1987).
"The Process of Management". 6" edition, Prentice-Hall.

8-Sprague, R. H. (1997). "Decision Support Systems". New Jersey:
Prentice Hall Inc.

9-Turban, E, (1985). "Decision Support and Expert Systems:
Managerial Perspectives”. New York: Macmillan Publishing
Company.

10-Turban, E. and J. Aronson (1997). "Decision Support Systems and
Intelligent Systems ". 5" edition, New Jersey: Prentice-Hall, Inc.

11-Turban, E., E. McLean and J. Wetherbe (2002). "Information
Technology for Management'' 3" ed, New York: John Wiley &
Sons.



ﬁ..".z Uiﬁ‘;t‘; L'«"flz':%@;;

Gepren;



