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1- Enterprise Resource Planning(ERP)
2- Information and Communication Technologies(ICT)
3- Sap

4- Bann

5- G.D.Edwards

6- Oracle

7- Lhie

8- Madsen

9- King

10- Real-Time Data Production

11- Sutton

12- Advanced Manufacturing Technologies(AMT)
13- On-Line Access

14- Material Requirements Planning (MRP)
15- Electronic Data Interchange(EDI)
16- Best of breed (BoB)

17- Boersma

18- Kingma

19- Business Process Re-engineering
20- Maccarone

21- Booth

22- Granlund

23. Malmi

24- Scapens

25- Gabriels

26- Spathis

27- Constantinides

28- Doran & Walsh

29- Integrated Client-Server Technology
30- Intranet

31- Web Browsers

32- Platforms

33- Cognitive Integration
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