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EXTENDED ABSTRACT

Introduction

The process of world affairs imply that ICT plays a fundamental role in the development,
advancement and improvement of the quality of life of people in today's and future societies,
and as a powerful phenomenon, a special place in the world and its various applications The
impact of this phenomenon is so great that the cultural, economic, and social structures of
societies undergo major changes. Meanwhile, urban settlements as the dominant and formal
aspect of the lifestyle of contemporary worlds have served as the mainbase of the emergence of
these developments. The typical example of these changes is the transition from industrial city
to various types of new cities with digital, knowledge-based, informational, inclusive cities, and
in their heads the smart city has emerged. One of the requirements for the formation of smart
cities, changes in the supervising approaches Management and governance of the cities, which
is referred to as a smart governance.Smart governance often refers to the use of new
communication devices, such as state and electronics democracy. New technologies are the
ability to invent new relationships between local governments and citizens, especially in the
area of providing online public services and the use of such technologies to improve citizen
participation in public decisions.Smart governance with two major capacities: e-government and
e-democracy are improving governance, participation, provision and delivery of services to their
citizens. The e-government plan "outlines the perspectives and perspectives in modernizing and
reorganizing public administration, and is considered in a state of affairs, in which many
innovative efforts are covered in the field of public administration.Sanandaj as with other cities
in Iran, while facing demographic and ecological challenges, it is currently facing management
challenges and at the same time need to change its structure and function through the
development of information and communication technology.

Methodology
This research, through documentary and field surveys, and the following questions, attempts to
identify the indicators of smart governance in Sanandaj city. the degree of utilization and
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realization of these indicators is also analyzed according to the evaluation criteria. Therefore,
the main purpose of the research Identifying and investigating the bases and obstacles that play
a role in the realization or lack of realization of intelligent governance in Sanandaj. Also, the
application of new approaches to solving the challenges and complexes associated with the
Sanandaj urban management system is among the main necessities of this research.

1. What are the components of smart governance in Sanandaj city?

2. what extent is the degree of realization of smart governance and its existing indicators in
urban areas?

3. What is the status of effective barriers in intelligent governance?

This research is based on the nature and method of descriptive-analytical and survey. Initial data
collection has been carried out using documentary and field methods. In the documentary
method, examples and indicators related to intelligent governance have been identified and
studied. In the field studies, by designing questions in the form of a questionnaire, an attempt
has been made to evaluate the implications of the intelligent governance axis in relation to other
axis smart cities and according to the two criteria of the evaluation of the research.

Result and Discussion

After extracting the data from the questionnaires and determining the weighted average of each
of the clusters and model elements, the weights reached to import super decision software to
make paired comparisons between clusters, elements and other related analyzes. After making
comparisons and calculations in the software environment, the final weight of all the criteria and
checked options is obtained, which indicates the importance of the elements within each of the
clusters. According to Figure 8, the most important elements of the cluster-dominated nodes are
intelligent governance, by establishing a portal of agencies that have received the most points.
The results of the analyzes are based on the criteria for assessing the barriers to the realization
of the smart city (Figure 9) Shows that, in sum, the importance and value of the elements in this
criterion, with the exception of very few differences between them, are all in one level and have
close values, but the lack of expert staff and research and development centers is the most
important obstacle to the realization of intelligent governance in this regard. And then there is a
lack of familiarity people with the concept and functions of the ruling smart governance and the
most prosperous are in the second priority. Also, the results of the analyzes based on the
assessment criteria of the smart city axis indicate that among the six axis of smart city, the
intelligent governance with 13.7 percent, the fourth rank has become important after the realms
of environment, mobility and intelligent people.

Conclusion

The analysis of the overall results of this research suggests that, despite the formation of the
initial platform for entering the,the assessment of these bases in the realm shows the lack of
understanding of the concept and the function of intelligent governance among citizens and the
community of managers has it. Therefore, the formation of intelligent governance on the one
hand requires the creation of the necessary means to prepare the nation-state complex and their
awareness of its goals and objectives, and, moreover, it is necessary to pay attention to the
improvement of the portal of the departments and the indicators in them to a higher level.
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