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Extended Abstract
Introduction
In the present decade, attracting tourists has been one of the key factors contributing to the
success of tourism industry and consequently the economic prosperity of countries. In this
regard, rural tourism can play a fundamental role in the development of villages. Considering
the natural attraction and tourism potentials in Kandovan village and also, considering the fact
that the satisfaction of tourists from the product and destination of tourism has an undeniable
role in attracting tourists, the present study aims to assess tourist satisfaction with the tourism
product of the Kandovan village in five dimensions (destination attractions, destination access,
facilities and services destination, image of destination and destination costs) which followed
the answer to two questions and hypotheses Below:
[J What is the level of satisfaction of tourists from the tourism product of the Kandovan
village (facilities, accessibility, attraction, image of the destination and costs spent)?
[J Tourists are satisfied from the facility, access, attractiveness, image of the destination and
spent cost.

Methodology

The present study aims to assess tourist satisfaction with the tourism product of the Kandovan
village, using HOLSAT model. This model can evaluate tourist satisfaction through analysis of
their expectation from and the performance of the destination. Considering that the size of the
statistical population was unknown, 200 tourists were selected as the sample. This was an
applied-developmental study using a descriptive-analytical design. The data was collected
through questionnaire and interview, and SPSS and Excel were used for data analysis.

Results and Discussion

In this study, the Middleton and Clarke theory (2001) were used because of their
comprehensiveness and flexibility. Middleton and Clark declared that the tourism product is
package with tangible and intangible elements with five main components (attraction of
destination, destination facilities, destination access, destination image and tourist costs). In this
research, the first dimension, i.e., attraction of destination was consisted of seven items, the

[1Corresponding Author: Email: hazari.safal991@gmail.com



YA Ol o ol o — w31 1 5553,5 giois Loy oyl 5a0 (pisuew

destination of access was consisted of five items, the facilities and destination services,
consisted of four items and the dimension of the spent costs was consisted of the five items, and
finally the image dimension was consisted of the destination of the two items.

As noted, each of the seven destination attractions components was based on the (WIN)
scenario, which it means meeting the expectations of these components. And the three
destination access components are on the (Lose) scenario, which means that the expectations of
this component are not met. Also, all of the components of facility and service destination,
except of (WC), are based on the (WIN) scenario, which means satisfying the expectations and
satisfaction of these components. Investigating the components of destination costs showed that
the prices of hotel suites in the Lale Rocks Hotel, as well as the prices of food in the hotel
restaurant are on the scenario (WIN) and the variables of the price of souvenirs and handicrafts,
the price of buffets and the village restaurants and the cost of staying in the houses of the village
are on the (Lose) scenario.

Finally, according to the destination image expectation and performance matrix, both
components of the host society's security and behavior was based on the (WIN) scenario, which
means meeting the expectations of these components. In fact, with a glimpse of the results of the
measurements satisfaction of tourists in HOLSAT model, it can be realized that the satisfaction
of tourists from different aspects of the tourism product was located in (WIN) scenario. Tourists
were satisfied with the tourism product of Kandovan village. Also the results of the regression
model were showing a significant positive correlation between aspects of the Kandovan village
tourism product and the satisfaction of tourists.

Conclusion

The results of the study suggests that tourist satisfaction with Kandovan village was a case of
"WIN" scenario; and the tourists were satisfied with the tour. Moreover, the results of the
multivariate regression model showed a significant relationship between the dimensions of
tourism product and tourist satisfaction. Also, the results of multivariate regression model show
a positive and meaningful relationship between the dimensions of the tourism product of
Kandovan village and the satisfaction of tourists.

Key words: HOLSAT Model, Tourism Product, Tourist Satisfaction, Kandovan Village



