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Survey of Coder's Knowledge about Coding Guidelines in Hospitals in

Isfahan*
Maryam Jahanbakhsh®; Sakine Saghaeyannejad |sfahani?

Abstract

Introduction: There are many demands for accuracy coded data with purpose of the systemic
recording, analysis, interperation and comparison of morbidity and mortality data collected in
different countries. Therefore the importance of accurate coding cannot be ignore. Meaningful
and comparative statistics needs accurate and comprehensive coding and it requires knowledge of
rules and guidelines for ICD. So coders must be knowledge about guidelines for producing
guality data. Goal of the research was determining coder's knowledge of coding Isfahan hospitals.
Methods: It is a descriptive study carried out on all coders (N = 32) in hospitals affiliated with
Isfahan University o Medical Sciences. The data was collected by a researcher-made
guestionnaire which was validated by experts and its reliability was confirmed by test retest.
Results analyzed by SPSS.

Results: The mean of accurate response of coders was approximately 45%. Maximum of the
coders awareness of the questions was about selection of main diagnosis and related procedures
(69%) and procedures guidelines (51%). Also minimum of the coders awareness was about
selection main diagnosis among other diagnoses (32%) and general coding guidelines(35%).
Conclusion: The coders awareness about axes except the first goal was lesser than 50%. It
resulting in not missing of information but inaccurate classification and unreliable reporting.
Outcome of its is inefficiency of coding units and alteration their mission specially research in
educational hospitals.
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