22 I Sk 1l 5y DT (S J0) Gl Ko s

AJLwJ uj."-’f‘“

o 3l g
(s 0k ) .01l 01 2l Sl mis o850 Sy e L)l b )8
iejpas@yahoo.com
SRS A p
Ol OLg sl S grs o1 skl

il L s

Ol Ol il Sl ars ols Sy e Ayl i )8 (g gl

oS>

ol 2 50 13 Sy e Sl Ol s Olojlar G 3 @Sl Jlosle Shm 3 20 g5 Bda g 4ekie
Soa b s Wlis ol ol Gts sl 53550 02,850 slallesle 3 5 Jlesle Sia b glade s S
el Wl g e 53 1 o e el i Ol L Slesl

Sl sl ol Olps a4 DS Gl S iy el DRI L Gllen eleln GRasn cal i o)
AL e B 558 i \Y lasl 518 YV fels O 55 4 ged L eslial Ls e

Lo gta o 51 g 3550 Ol L3 Jlesle a3 5 (sl GO oS s e OLES Jra sy ol el ilaaly
5 @l B Ol (oand Oljoe et diles cmir) SIS 503 gl e )2 53 5 03 WL
b el 53 Glesle Sn b 5 (gl o G Ol Lol 3L o 3 50 1 2 05 QLSS o 5o ilesle Sin b
Al e DSy (SIS e

Sl 0 O ol go 5 (slad = GO ¢ lojlr Ko b (231 L aS s 4 S it imes 16 S 4o

Al oo SRl 55 Olesl 53 1S e ar s 5 A5 (855 (Samld LSS mnas



O‘)&AA} ;q.wub‘f

Gefod Ay (B () 2
Sl Kia

sl & sla Shy sdmnolis Jlojle K
5> 0T 5 Sl 5 OLS IS o a3, ()8 Jalyy o o
o et 5 Olejl 0550 LS| 5 5l oo 555
5 Gm) A5 e gl 05,8 il Ak sl
A 3 S S WSl ST Gl
S ol e g Shs bbb S gl S
olas 5 edilasl S 5 Bl el > s IS
St a2 S ey Jold Olojlr slaclad 5 baws
Al ame

S ok w Gl Sa e gy
Syl o auarb il la Shs el
Vs 0889) sl AW Syl 5 cpstd Jis
il sbe st a (040V) Ly 5 (144Y)
Sl S 3l S 5 Oy 4 bl lacKin 5 aen
S e s sl s sl 5 (S S

Oldies 3l (6 ks Lo 55 0 )l (gladite Sl (6ol
el s S5l by ) Sl b L
Yo U p S kel 3l eslinad Google Scholar 1S
4 Alg e oS ol odew; ST 4 YT Jlo 6 ole
oy a8 B s e 035 pslie Ul

Sl oS Sl o6 S5 0l 53 ol odle
BY bw&hel{.ﬁb Lilg o bk Wlos S S35 1 S
SIS (Zdls Il 3l Sl (gl 1038 Ly Slasls e
ladaz 0T 51 oSS ks 5 IS (5.5 050

23 el B S 2B Al kel
las O ol ASE S o 505 Ll (glagionw
b 5 s L Sl 2S5k 5 O
S U8 o o)l Condly ol 4 bl ) s o
O cdizen S 53bk 5 by sla sl Js 4 ol

.bﬁ@e.k:a\j &g)‘}j)\bﬁ})

FPRVYS

Sl s (bl (Sl AL, e
AL ame SIS e glad 5 20
Sl So slas Gl e bis S AS e
AT OhSan 5 ) oyl e ol Al 0l
T S sy 5 Sl S 585 nl 2 odle
Gl e ol b Vans 5 28l e Gt obejle
Lo 2 pd e e S eyl g el
b s B a QU 5 Cola 005 Vb el
T S 5 S8 (ol L Ol 4 &
Sl S o 6l S g Lol ge 5 (Y414 Kl
Y O 5 Ol Yo OLKan 5 b)) L
53T OLKan 5 (g anm TV OLSan 5 (g panr
phe 5 e Slpid (35 sl (e ol
Oy s 3l e e el S ol sy uf;l.ﬂ
Cage 03 m O 5 o5l J s slals 51 6ok
Olges V008 05l Ko 5 0 5uilo) 355 a0 le sl 25,
OLen 5 (gl Y010 ‘Jﬁ_}a NONY Ogusls
3ok e (YWY Sla 5 sylew, YeVO
Lo ppolde j5b 4 b aiS o an pR slacs 2
Lis 1y 550 Cdyhay Lgy 5 sBy Cupe b s o)l
Y el 5 gl YN OLSes 5 & F) s
W b b oy )l 55 5 Shoe (g3lakiall 8
oLl O ol o a0 B 50 0 5 omlin 23815 255
Slaces b g lasli a5 S b n U ossle o 3B 1
LS Oled) iy (6ol e 8l oTa 50 S5k (65,5
VY OLan 5 (g pamm YN Opdl 5 D)

e B ol (65,0 S baolesler gl ol b
Sl a4 s G Gl sl e 0 ) GUlS
Sl 5 S sl SRl 5 s 35 265 Ll
(Kons) S o ol 315k e Jal b Oty s
KADAL WP COUSPIPIvIeaR I3

w~.)t«/ma)u.z/rn,%duj;vgu,u@ AF




Slay o 53 SHIS Sy e 1l (6 s Ol (o 557 o) Sljle 68 3 o

el Bl e L 5 siletiadl 5 oslazel il 5 Sl
by S sty K (YOI () 5 Sl das s
Syt paRie Ssm SaSer 5 Sphols
SpliSas) Sas g oS @l by 5 O Jass
5 008 A5 o ASt sly 5 sl (B

(Y8 oS

b Ao s b S g ey ) SO
Dy FSES 5 S de ey 3 ol (bl
5 kol S e Jh ol
ol (HlSan San ol AT Jotls slags S
5 alags S o glole Ka g5 onl s

Flexibility orientation

A

A

Cooperativeness Innovativeness
Cooperation, information Creativity,
sharing, trust empowerment entrepreneurship,
and team work adaptability and
Internal i iy . External
orientation ~ orientatior
Consistency Effectiveness
Order, rules, regulations, Competitiveness, goal
uniformity and efficiency achievement,
production,
$ effectiveness and
benefit-oriented

Control orientation
Slile Ko sl - s

Glacand 3 5 Olpde Lol 53y 4l , s
A3 S alae ,Sie sl clods 5 A5 Cibse
2 Olele Jige Glaslee Sl )l sls Ol adllae pl el
S o el S 18 Gl 3 Al e L 5| ]
(oS 3ol 4y Olesln 53 3131 a5 el B (6l smn
LS e eSSl Sy e Sl eslinad

qujtwiéy@&}:ﬁp\jmﬁu}
Ui Ol il 513l alaily s Olesle (VL ol e
315 ege

Sl s sty o Lol 55 oSS S plaolsle
St S 3 Joo S g o (32 505 L (Slaet)
Llazls o s b s gt &um‘)m@

i oo s I Sy Ly e S, (5 5 el
.AA:@)\JSA;U:)y\)@l_lal;j).solp)'b@}\{

Sl S Ka b 5l bl e
5 ooy S Lol 2 Vaama OF 55 ASE J 28 5 s
IS 4 bled ald cpl 5 XS o bl |y edite
303 LSS
ool 3 o5l ddes a3 S Snp gy ol
S5 S 5 5l B G (S G s
5 ke dpame 8 R S e o o
Mg Bda 4 Gbaws (ol w8 g J S
Glaolosle 5 das g 2158l 1) s gow llBl iz S

(Y08 S 5 05 o8) S o a5 1 sl s

Rl g pke
G gy oske 4 Ay S5 Ly lanllas
Wl 0 plomil 213 2y e m () 5o Glesl S 3
S8 L B L dad e (sl S Olasla TE adllas

aslllas cpl gy ls g ol B A ol linges Sy e

AO

VEe e /0) a)w/rm:)kgdbﬁﬁiﬁﬂw‘d’.w




O‘)&AA} ;q.wub‘f

Al glaanlls S 53 s B Lo e Soles
2 Ol 5o g peae 3 (635 o Bl 3l syl o
PR3l sla Sl Lls o 35 o |y Olaslu 5 s
Sl (sl Chnd Lty SIS 5 e S e 0
el c2)l3 U e slaml 53 1y e S5 o3l
St 5o s Ole (S 5 et D50 4 )
I3 et G 5 Ly e 53 fge 0t S
Sin b 5 A3k ol 3y 55 0 7 Sl s S50 et
Sl G Cupde b8 5 sl Slole
Soap gaaaxls Jlojle Kb sy S b0l
S plaaaxls 5 b U Cupte 5 Jae 5 Ao
N gd Al b ki iy Sae 8 5 o sllasl

wop Use ol OYM) Lk o Jlass 2
Copde 5 oS Jie il Sl Kn oy dladl
Sl ooy el 4 (6255455 5 5ol Oloslas > il
3ok Olesle 53 als o e 5 Sl Kn b oy oS
S Jaole sy ade s o gme ddaly 63,505
oo I 0T (sla e 5 Jlosle Soa b aay o
Dy ol Rl Lo e e AU il

e K Ol 4 Sl (S5 ,8 SRS S 035
OLSen 5 OLBSLL (rsl) 3550 8 8 a3 55 (555
el s s legl 2 S S (1T
5 5 ST LS e Sl el 5 gl 3l
Sl e ol s s R 5 Sledlbl (el
s baesly 5 B S = s sl LIS 5 e il
Gl O 53 8 4 g e OF el cosline lenlbol
(YA Slag s s 400)

L a5l p 4l cla glaasl Vo Jse
Geid e axwy gl L al S S AS 6 o s

L }.\i..._v* b}

S s sy adlae S bl 2S5 S
Ot Aol andlas pl 3 a0l lesls el NUCOT 5Y 58
Kb i a4 gl Joe 5 6055 53 L SR o ke
D e 350 Ol Slegsle 5 2l o e 3 Slesle
Bl S 3 @l.:j 4 e g3 ol Lol

LS o S i3l Sy ke 4 ibanie el L
ax g Ol |y il 5 S el g aisl picilas) oS
s g e ilge s 5 e a0 Shes I3 25

AL U S Lolem (sl Olosl Sled (lagi
SLoaS ap 2 SIS 6 S AL gl S
e 3 S ESAEE Sl g S il e e
s Jols 51 Glaslae aSSS SWS 4 oledlbl

Olojlu 3 Hls e Olge 4 dder A8 S sl
b las e rexr 5 528 slas Shes 5 e b Wl
e U s 2y ks

gl BLiol sy50 03 Ly o DY 05,0
or) s el el plandl il Sy it b Olejle a3
Lo Bl Olojle K jp oS das o OLis Jiass
s,080 She dlda Ka 3l ool e
Sinp AS i Sule 1y 5 g pde uelaid e
o 1y 15 Sy e (5550 55 48 3l 0L 613k
GV o3y 5 a5 S Sn b 3,00 55 i es XS o
2 S e 5 opl BB L daly s letiS S6 il
sl 023 oy Sl g e 5l Coles

Sin b o dlaly 2 0 OYRE) o S gy o
DF e S @l Supde Ll 5 Sl
S il Kb Candy a5 a2l
OLS (g9 G @\:j Lol 03wy ly H5 s e
ol foe Il D315 5 (63 3 (5 las 2 4S das e
plreel Ol 3)ls GUIs arv i 5 S 03 oge S8
(sl g e Ol sl ilis (glaey S 5 Lo s Ole

w~.)t«/ma)u.z/rn,%duj;vgu,u@ AS




Slay o 53 SHIS Sy e 1l (6 s Ol (o 557 o) Sljle 68 3 o

sl fgdnaib -V Jyuer

28 o M/,w’u iy 4ol 2203l L My b
ESIY
3,8 &35 Olesle (gl 43 sl s ol (Yeho) ady
3,8 &iF sl (Y+V0) KL
oslazul ©IF BIWIPRGIC W (YroV) cosle (oo
EIEYA: oSl Sl ot Lo olubd (Y+49) 254
bl oo e &5 A0kl Osls axw g8 (QEAEDRGIFPREIN
38 SIS Szl My sl (YY) 3 sals
esliz| &5 Sl pr e GRS YV 8) llS
s, &5 Solwe 3 AL ols! YOA) oK

RAEARAR NP RN PN S TR e
J)) 2l Glosler (6,85 5 (g pdydllan 4 5l oS «
YW Olea

S5 Sln SS A Sl (U5 5 L LS
dar I e s 4 oy 5 S
Sk Lk gy 5 L8, ES m (g te slaand
AST (T ) Jola 5 sVlal, (YA (b 5 Jgess
be 53 GBS L s Sos b s b s S
OSen 5 sl il L) end JUs 4 5 LS 2l
e Y sladely S5 65 sl ol (T0Y0)
sl 1y 5k bl Ll S 3 el (55,0 e
4 S he Dot 5 g Slaz b 5 das jLidl
S o L sla i 5 0L ite g ste slajls ls
(T )

Sl ol bl el 280 ol S 05 (6 e 4 S
sl gle S 5 4 bl (65,5 S
el LBy slajld, il s Soa 1y Ll Lals s
o 5 B sb 4 Cl (Ses S 6y 5 OIS S
5 Senslr) 5,8 S5 iy 53 oS,8 s Shee L
L i oise & 8 S ERC ks (Y\Y (s s

QLAJL« Jw‘}w BE) JuL &l.: ¢Jj~i:‘ja 3 gl>we L;’Li)\)l"

Al B g iaen (U oS 5 M5 Shd
Byb g o g P el e il Ll 2
03 3pmse Gl L s Sl aan g Ll b
S 5 BL5) ol o 5 s s 3l oS
bl o e 0bsle g s ot (Yeeo
oS Sl S5 4 5 (Silme el (snaih
Slasl @ 8ST il 4 e o ST
Syl il ij)‘_}.&)&vcd:u Jals Sl
b e sl slres S 5 ol 3

5 et Sl (el i M (IS il & Sl
s 25 ol om0 il 6l "Ll C’))\h.p\
S o has s SLaml 5 asOle b o plubis
($3 28wl ol 3 o ST B30 5 S o8 i | O
ol g Sl B
s 2 Sy (U5

3 2 Sl bS5 mle e ()58 s
o@u}-u@wuo,@gwéxwd\jg;s,;&uj:
il 85l b Jase Sl LGS s LG
laS i da gl cpl sblse 3l eslizad L (Y)4 (Kl
L 1S0L SOl Sl s s a5 oy 4 il 5 e
WLodm N pames bl dhaz 3l S Il 5 els dnn s

4 o gl sl e S 5 S gladde 1 b

AV YFfeo )L@J/b\ a)w/rh-ﬁj‘-@-? Jl g;ﬁ“f‘;f‘ﬂwdm




O‘)&AA} ;q.wub‘f

M 3l S Sl Kan oS W5k ol s Oliies
Sl A (T2AY) o (YIV (K0L) ol (IS 2B 0
5 sl &Aje (ol o e glaasl (gl >l Ol s

Lsd g bl S5 H5SS Sl s

Wﬁ})ﬁd)h%[{u»‘}w}‘%[ﬁ&fwg

1> S i g Glojl Kin

ERC il Y s>

&

R

(YY) S 5 St

Ll 5 e sl @ B0 @ sl 5o 25,0 Bl

(YD ols 5 IS,k

SIAg b s b oge lasld sy ccmlie (G u0bes 5o 5 Ladds STy 6l UlsS

e

}.'\M}(Y"Q) Qbm)d,\.\s
(YVA) &8

JB 25 Gaotn BB Sl 4 dslie 5 e el sl Gl M5 e S 2L
S 5 5ol A5 dare S S

(YY) oS 5 oVBls

s o 5 il GUls elaly Jse psb 4 0les Gsls et 5 Ools muly LIS

Sl sl

by S8 4 Slosle alse sl o la Gl pasu S
IS Kn g ol 5 BB okl cmly
sy Kb a5 Kbl el jle S Sl ol
e ks Sin (3l Kb Ve
5 s S s Gl s s e
w o VL il ST Rl wuls el il
5 3l e il b Olesle SOl s (6,88
b S (g3bue 5 5 iled oS 15 0T 5038 lalis |
e g 35S S 4 5L 350 35050 3 1 OF Wi
Oz jlael (uils Gl 5 sbel ol 3 ol (Sl
Jw:j)\SjJijl.stjj t(ﬂgo,l?isqd.(.z‘b;}b@
(s i1 S il e il s Ol s o
ol lin S 5 s Dl 3 i 3131
Olojl Gldal 4 b gl il ol as sl S
@{ﬁ.&océé—w&)b.Jdﬁ\)ﬁ\b)'lobu:w‘dﬁ
3,5 s i il 85l slas sazms Ol iy Ol o 1) 1
ol el I S 5 aslal (Gl BL S
e e el slattle G olin
0 Dbl (5 eSS slaglnl 5l eslanad Lael Lay,

o 5l 3l 3 g0 b Jlosl S (a8l 2
SHOLS I 5k, bl ane 5 b Rl e gl e
Sap Ulgp pas @ S SIS @
Sap oplple (P08 () das ol 1) Sl
a8l b pae U355 250l il alsl ol 5 el
i) dS 395 s QSIS Lot ils (g lA8 ST il
Sl K i (@Bls os (Yo Ko (YeVo @Y s
aly el by s IS Sy pe 53 g5 BB 5 Slae
5 ot e IS Sy 5 Glesle Sa b
Geos S B 5 st e

o ol G2t la 39 il S 5 05,48
50509 ool day 93 a5 b GRS 5 LS
(s ey Blanil Jlie > 3 5 I8 ¢ 21 S0z e 3
5058 il 4y 3 S 0l 1y Slasle S b s e
A ol 3Ol plse il sla sl 5l sl S
P20 oS Liun s S5y sdas LI &S WLls Coenl
Al o deat 3l Qa3 G 3 Shas o gt 3 15 W0
Sl Cemlr &S LS sledy nsS 5 0548
Sap Grae Sl s s 4 WS e 25,

‘6I§M LLSJ..A) Me}:i}\ LJ»IL\»I‘ dLAJ}Lf %;L:)Lw

w~.)t«/ma)u.z/rn,%duj;vgu,u@ M




Slay o 53 SHIS Sy e 1l (6 s Ol (o 557 o) Sljle 68 3 o

(ouls gasOlosler ¢l S s Wl A le
u:o.ﬁjﬂ u:u‘é :JUS ‘qub G‘)j: Lf. )Ll:.:\ gu:.;\b eJ.:;’-.J
e G il 5 g0 Dbt 4wy L LS

.g:,_wla.sl.s)\}y)jéjyjﬁb‘bﬂj@)@

ML Ol Sl K p gl 5 SKalis
CS 0 s Gl o pde Sl LS)iJiQ&“j. (S s
O3 05 ailay Jog
GRS 09,

3 o oo SHaoS ol L s eallas o)
oo 1 D105 o 5305 3 gm s Lol S L ta G 8
XS o adalie Bl S Oy a1y S audls Gima 5 o3l
S b glaans b ana s Jold addlae plcopl oo
N ol il sbis ey B 558 s
35yl Ty ey e 5 Jlesla &fﬁﬁwm
3 S G Ry s ey S ses )
CIGES Sy S35 2 S aalllae opl s Dby
4 3k 5 Al polee basly g, S8 1ol (s

b)‘ké)b)@b\?djﬁs

sk B i 53 wA S5 o5 4 4 5

3 oS e sl S5 Sl Sa 3 Jars e
(el oo Hanad (6 OS] als e 5l st
5k «Sos glasl Sl 5 oS5 5 S Al s

lAJ‘“ﬂ‘J'e kfl‘ sl OJ.OT Cowd 4 &;v«ujslﬁ)]) @j‘)_}‘h

Sl Ko ;s e

ol g e el e Ol el g it

o BT Sl 5l el Sle Gdss ol Jlse
0> I e il (6 OISl b e sle Sas 3
2003 50 5 Slalaly il g e
(P sedlm

S GRS 5 e S K o U
15 35 slalaly by g e 3" IS g ke

S 68l 5 eV oy Ka B o U
€35 3 adaly by g, 08,0 50" il oy

e il (6 0S5 "l Kaa B U
a5 5 o g alady by g S 0 55" s

S Syl 5" e Al S U]

?J)‘JJﬁj@\)ﬁb)&)ﬂdﬂ)b”ﬁ‘b&iﬁﬁ#“

A4 YFfeo )L@J/b\ a)Lm.&/rAJ)L@-?JL“;S‘AJ"‘;iJiMM




O‘)&&A;Wlésbq-

sy (Gl S 3550 Slesls (55l s
T a Sl boyglie 5 Goosd dinly s Sl
Wl 3
Sl K

dolitisy ey sy 3 edls (syslmer sl Lo
Soslinal b1y Jlosle Kb g5 Jlex 5 w238 oslinud
w2 S il a8 0 oS e

w33l YalS 0 au S L Cales s ) au S
5 paseda (YY) 1 5 Sl baw g bl 3l s Ol e
S esliad b 4y S coia anbiion s 3 el odd At
Sap slp oy SR Wi Gl sl K
3 aslinad 5 50 s 31 Kam b (gl 5550 L35 (68l
A il e San 3 gl sse i 58 S
ol Sy e

5505 58N () LS Sl ulud
Ao aw L GE (V)Y (Sl ¥ )Y Gaads Ssl
035 S SlagslSe 5 b Ay s G5
e L s sleul (gl Els laan] s Gla
Sl e 8o s Lol an ler b OR . s s
ol sl Lav.w:?l.(n 5 besls L1 5 Laesls oSS el
Sl gl D:}KA s obso) A aw U ST 2l
o lalad sz 5 L 5 (IS ST 5y (R
v"j aw LAP . e melszr il 5l (51181 2
Ol anw g (Rl eslaad (gl D:}KA e bl

Q;;'—L.ue.s)jj.6\){;);,-);01.}13%;)&[;5)[5&\);-\

onlin anllan ol (Sl G gy Sl eslid sl ol
i (530000 ool (sl Sl 5 &S Jlm 53
(et ) daedd oo 025

by 4l ann g Sliis b Jds S aslas
51y a5 5 089T) L
2y el = o8 b ) Al aalllas ol gl 0

bars b 358 ST (g0 Sl S L 55 o
s LS o il (6 ;S anlllas b5 5l 5 S,
S by Sliies b glos i b s - 5 5
Vg 4y O3l el e & ol Jorl o Sl 6
084 G,I80) 5 5d 0 SRa5
sl 4 5o

el 035 33 45 U5 o ) (554 505 slags 3l
Sl 6,80 500 Sy Jlaml e 5 Vsl S
s ealin B slasl Gime o 358 Ll 5
Lael 5l # a8 Jlay b uS Jlasl | Comax 3l o o3l
ek (5313 245 g5 Jloz| 55 sl (1 5 ot
.wlﬁgwwaﬁ&ias&tzﬁcﬂl

S A3l o Wby Sy Jold ass )bl anal
50 dmalm aSST s w555 oo | ol Cilises glaaie 5o
L e 5 25k e S il S el
Haiml o (S5l 1 sl ol e O (slael plas
G S0 sad Sy 255 Sl L (s i sal 51
5 Slbage S8 50d e 3l A5 le Sl e

Sl sad ¢ B3lad (515 a0 ged 3l eslinad Olaj s . Balas

) sl h s 53 oy a5 S5 el Ol &S
Sl A3
& ged o 5 SOOI Y J g
OV laws (EV) e O St o (") elii s (s )3) Jad
(1) 15 (10) : il G b (VE) : il () odes G35 (Ao 33) s
Y0:00 Yo N o-)e Ve Y e—o 10 S &
(s 5 L)
>47 35-40:27 30-35:19 AN (o3 L)

w~.)t«/ma)u.z/rn,%duj;vgu,u@ q.




oy g 93 13 Sk 51l (6 20y OISOl L (0 587 J) Gl K0 3 (o

DAl il ol e gla i
188 3 b e W pslie L sy S sl

(S lie Kaa b (¢ 087

(Sosls Kb ol 0.86

(5l Kn (¢ ,0.83

fiim il a6l 0.86

OIS S 5 W g AT 6l 077 %

OIS ST il a5 Ll syl b (6l 2 0.74 =

(OIS ol g5 Al 3 (6l 50,86

I (3l 03 5 aallesle 2T b 61,082

G (5,5
Sl Jds o933 5581 e 8 oy Sl
TS 3 e ) il gl b 5 48l dx g G
e Ghle Gbols byo nsdie e 5 4
DA 3 Pl Jd e s A 55 el sdalle

Pl 5 s Je (8l el oI

o 53 1 XOT (SIS sdome ool Sy I 3
(2l P-001 5l g5 LG

SO L df S sdos

(IF1) A0l s sl 151 5 s Sl e s
cslis 42xls (TLI 0.90 i - St L2xls 0.91
(NFI) 0.81 Jb ; sl j2ls (CFI) 091 ils
0.81 (PNFI) ils eyl dbojy cnls jaxls
(PCFI) o oo Jgamnsly s ol jaxls
o8 sl 5 (PRATIO) 0.9 s b o 0.82
slaa=ls (RMSEA) _0.05. Sibe alyy 5sdoee
ns e DL 1y sllas s SIS SIG 58

S 7S won

ol o Jal) o s e O pios Aol Joke s
4 s Sl a8 5 e (ol hne as
O O S5 o el ina ol Al 3 g5 Sl
2wl 051 Sl Kaa b

S5 ERC 0las . ams o S oty ol
1055 bl 3 e sl sl e g elde S

«RE) S5 s &ﬁcwb ()

(LE) b3l 5,854 ()

54CO) sume  Siales (1)

(N fL&«:l t)

5 5L YA JSE 5 Jeesnd) LS Oladlae 50
(VoA sl

1 bl e ke LRE

ke Dl 4 mul sl S ()

5SSl B plalid gl lame ol (Y
ol 8

wwy bl gl 4 sy ol S (P
e Y g

135 sl & Sl (&

S bl sl LLE

LSS sla a5 5 pee (sl Olasle o (1

(6 Sl gl (Y

S5 Sy A U 4 LSS (T

Lol (IS S| il w8l g (3 g (&

1 bl e ey LCO

LSS sla obls 5 Slosls slacil 3 - Soalaa ()

5t gl gUl 5 ol OLS S & fled ol (Y

S5 5 g a0 s 230 ol (F

sl glayl 3 Saaloa 8

s Lol e s LIN

e Lol 3 alal ok o Jlad iy 25 (0

¢ sbosle slady) b sdoms ftb;l ¥

die gla sy 6, (F

e 5 s Sl s (6

Jlﬁ)l.\.u)ls JJ}A e Cél:- 6).} (o

MW}{)@P‘}&UJ

q) YFfeo )L@J/b\ a)LmJ/VAJ)L@-?JL“LS‘AJ"‘;i.ﬁMM




O‘)&AA} ;q.wub‘f

O Gus Came 3 ERC a5 55 sl Li,.a»f
&S o

G Sla e e Lails) (bl (oladde
Ko bles Bds Curex 53 ERC &8 5 0l
5,8 03 b o o il w5 b s ol

on S okl 4l (Ses (g oo e
Sl (e S iy S oL RO J b s alais
Ozl s Sledlbl (65515 (gla i da 4 O3l uens (4l
SR s Ol e el S L e
OSes gl 2)l3 3 g a5 I 53 il gl (sl 58
352 sl s slay 528 glaolele gl s el

Slosle Kia b ana g 53 Ul pide SO 4 i ol
sl sz S o Jed L ERC il o8 55
Sl 45 pes ERC L & Glojle Son i il
Gladior Sy sl oS Sl ($53,2 S s SN daw s
SlacKin s 5l s oS 5 Slens e ast Sa s
W5 e gla cole s Slad, o Kes 5 gl
AN Llpe Gl e S gl s il Ol
s Shes wwd b Osres 5 Ak auls S
by Sl w J,jfc,db by s Sl el
23 i sl D8l aS J s das s g 1) aoee
ool s o SLIERC 5 Slosle Kan b o alasly 5550
3 e 23 sl (S5 S5 (sl il et e
5 Slesle Ka 3 Obe oldlen Al 5 S sy
350 b (o 5 e ol (,85L (g, S ) ERC
s ol & S e e L5 S U3 s
LS s el oY ol o LS LS
Ll opl ol e 45 S Ll | Son b Sl
Aas ol 3 U ca

b

il 1 L YY) 3 gamms ¢ SLols e

Q\J@? LLA}Q\ cC)\iJJz E)

(YV4) OLea 5 5355 5 (Y214) Lla 5 35U,
Sl oy S Ll Sl S pvoillas] & Ldiine
,;Bd@g\ﬂ;g&;@g%ug@u«s@\
a0k Osk s Sl 4wl e bolele 1y 5l e
S lasl Laome b GUl gl 1 p3Y Sl i (S
3 dol e 5o g pdiillanl S s e B a b
S 3 Bls Bl pss s 3 sl slags S
3L 5 55 ERC

Seap 5 Jgl a5y 53 o5 ol & sl Kb
2l 1y ps 4,y (SHlke

5 e Ky sl S 1
Aies 38 re G S Ca 4 ales
sl b 5 b 3l bues ERC o5 awy o b 4 ik
LUl gl e ) 28 e 2 0T Solet
ol B 51 S das o il e g S T e
onl sads 53 pale Oile gl Sn b 3 e ol
saolels wallae ol Gaa gladlojl oles & ool
N L e - Ry g I
e Sl gme Ol b sl Cupsele Ga
o a5 Sl J s glaolel
osor Canle (2 (Sl @ e e B i
5 Capsrle 035 U & i SAd 4 S er
s Jasee Sl b 685l b a4 Slesle Sl

U5 Gl glos Lt oy 5 wasl bl s
a bl ame DS (6 Ky gy 5ok 4 0Ll
Sl e mie S Olse 4 lis lagaly 5 <4
ol 53 oS GBS ol s e St sl oG,
aar 55 (o0 U s s odwl ERC Olge 4 dlae
33 b ge Ol ol 8 a3l 555 Jled slaole sl
wig Olojlos 58 53 S 5 S (sl oyl S5
Sheatle 5 Silepel 5 oUls5 adlle b 4 &S o
G 4 s b x| by

5 8 e S5 S ) Sl A s

w~.)t«/ma)u.z/rn,%duj;vgu,u@ qy




oy g 93 13 Sk 51l (6 20y OISOl L (0 587 J) Gl K0 3 (o

Cameron, K and Quinn, R (2009).
Diagnosing and Changing Organizational
Culture. Based on the Competing Values
Framework, Addison-Wesley, Boston, MA

Catalan, M and Kotzab, H (2013). Assessing
responsiveness in the Danish mobile phone
supply chain, International Journal of Physical
Distribution & Logistics Management, Vol. 33
No. 8.

Chang, S.E and Lin, C (2017). Exploring
organizational culture for information security
management, Industrial Management & Data
Systems, Vol. 107 No. 3.

Chao, M.C and Spillan, J.E (2020). The
journey from market orientation to firm
performance: a comparative study of US and
Taiwanese SMEs, Management Research
Review, Vol. 33 No. 5.

Chen, 1.J, Paulraj, A and Lado, A.A (2014).
Strategic purchasing, supply management, and
firm performance, Journal of Operations
Management, VVol. 22 No. 5

Chua, A and Lam, W (2015). Why KM
projects fail: a multi-case analysis, Journal of
Knowledge Management, Vol. 9 No. 3.

Clemmons, R.M (2012). The Complete
Idiot’s Guide to Knowledge Management,
Pearson Education Company.

Coff, RW (2007). Human assets and
management dilemmas: coping with hazards on
the road to the resource-based theory, Academy
of Management Review, Vol. 23 No. 2.

Daft, R.L (2015). The Leadership
Experience, 3rd ed, Thomson-Southwestern,
Vancouver

Davenport, T.H and Prusak, L (2010).
Working Knowledge: How Organization
Manage What They Know, Harvard Business
School Press

Demarest, M  (2017). Understanding
knowledge management, Long Range Planning,
Vol. 30.

Deshpande, R and Webster, F. (1999),
“Organizational culture and marketing: defining
thefresearchlagenda”, Journal of Marketing, Vol.

53 No. 3.

Garrido-Moreno, A and Padilla-Meléndez, A
(2011). Analyzing the impact of knowledge
management on CRM success: the mediating
effects of organizational factors, International
Journal of Information Management, Vol. 31
No. 6.

dade ‘(..:.au.a) el Sy e (AYAT) il o)l 3
sl ol L) £33 b (ilwesly S el

S el e
ole sl 3 3l Sy pde OTAY) daes ¢ _alisl |
M oslad (Gl el o e e (s (63 8 el
Sl S e 3 )8 il (VFAT) e el
(ke cia slasl s 3l sig dgd oKl s
pske oaSils (2350) e Al el S asbObL

e e IR
Sl belse dlaly s » (YAE) Lol (g Ss
L slel el 5 )8 i) (59555 «Son b bt L)
(Floaxl sl 5 8 Cliy 5 Als Cy e (g3l
O oKl (g e 0aSCEs ()| il )8 asbObL
(oo 5 O3lodesws ¢ Gl aol gc“lé (Shazs
0l c(cab,-) G s o e (YAV) B g 5l

Lyl

Akhavan, P, Adalati, M, Sharifi, S and
Hosnavi, R (2020). The challenges of
knowledge management portals application and
implementation: an Iranian organizations case
study, International Journal of Industrial
Engineering Computations, Vol. 1 No. 1.

Alavi, M and Leidner, D.E (2011). Review:
knowledge management and  knowledge
management. systems: conceptual foundation and
research issues, MIS Quarterly, Vol. 25 No. 1.

Barclay, 1.P and Dann, Z (2016). Improving
competitive responsiveness via the virtual
environment, paper presented at Engineering
and Technology Management. Pioneering New
Technologies:  Management  Issues  and
Challenges in the Third Millennium, IEMC,

Vancouver.

Bhatt, G, Emdad, A, Roberts, N and Grover, V
(2020). Building and leveraging information in
dynamic environments: the role of IT infrastructure
flexibility —as enabler of organizational
responsiveness and competitive advantage,
Information & Management, VVol. 47.

Burk, M (2009). Knowledge management,
everyone benefits by sharing information, Public
Roads Magazine, VVol. 63 No. 3.

iy VPl /0Y °)L~5/VAJJL€-? Ju u,-ﬁ—’*ﬁuf“d"‘




O‘)&AA} ;q.wub‘f

Jaworski, B.J and Kohli, A.K (2013). Market
orientation: antecedents and consequences,
ournal of Marketing, VVol. 57 No. 3.

Jennex, M.E  (2018).  Knowledge
management: concepts, methodologies, tools,
and  applications, Information  Science
Reference, Hershey, PA.

Jiao, H, Wei, J and Cui, Y (2020). An
empirical study on paths to develop dynamic
capabilities from the perspectives  of
entrepreneurial orientation and organizational
learning, Higher Education Press and Springer-
Verlag, Vol. 4 No. 1, pp. 47-72

Jones, R (2019). Personal knowledge
management through communicating, Online
Information Review, Vol. 33 No. 2.

Kritchanchai, D and MacCarthy, B.L (2009).
Responsiveness of the order fulfilment process,
International  Journal of Operations and
Production Management, Vol. 19 No. 8.

Liebowitz, J (2009). Key ingredients to the
success of an organizations knowledge
management strategy, Knowledge and Process
Management, Vol. 6, No. 1.

Lim, T.T (2012). Organizational culture and
knowledge management, Journal of Information
and Knowledge Management, Vol. 1 No. 1.

Malhotra, Y  (2017). Knowledge
management in  inquiring  organizations,
Proceedings of 3rd Americas Conference on
Information Systems.

Martin, B (2010). Knowledge management
with in the context of management: an evolving
relationship, Singapore Management Review,

Vol. 22 No. 2.

Meehan, S and Dawson, C (2012). Customer
responsiveness: getting it fast and right through
impatience and intolerance, Business Strategy

Review, Vol. 13 No. 4.

Miron, E, Erez, M and Naveh, E (2014). Do
personal characteristics and cultural values that
promote innovation, quality, and efficiency
compete or complement each other, Journal of

Organizational Behaviour, Vol. 25 No. 2.

Nonaka, | and Takeuchi, H (2015). The
Knowledge-Creating Company: How Japanese
Companies Create the Dynamics of Innovation,

Oxford University Press, New York, NY.

Gelinas, U.J, Sutton, S and Fedorowicez, J
(2014). Business Processes and Information
Technology, South-Western, Cincinnati.

Gindy, N.N, Saad, S.M and Yue, Y (2009).
Manufacturing responsiveness through
integrated process planning and scheduling,
International Journal of Production Research,
Vol. 37 No. 11.

Gummer, B (2018). Social relations in an
organizational context: social capital, real work,
and structural holes, Administration in Social
Work, Vol. 22 No. 3.

Holsapple, C.W and Joshi, K.D (2009).
Description and analysis of existing knowledge
management frameworks, Proceedings of the
32nd Hawaii International Conference on
System Sciences.

Holweg, M (2015). The three dimensions of
responsiveness, International Journal  of
Operations & Production Management, Vol. 25.

Hurley, RF and Hult, GT.M (2018).
Innovation, market  orientation, and
organizational learning: an integration and
empirical examination, Journal of Marketing,
Vol. 62 No. 3.

Jafari, M, Akhavan, P, Fesharaki, M and
Fathian, M (2017). Iran aerospace industries’
KM approach based on a comparative study: a
benchmarking on successful practices, Aircraft
Engineering and Aerospace Technology: An
International Journal, Vol. 79 No. 1.

Jafari, M, Fathian, M, Jahani, A and
Akhavan, P (2018). Exploring the contextual
dimensions of organization from knowledge
management perspective, The Journal of
Information and Knowledge Management
Systems, Vol. 38 No. 1.

Jafari, M, Akhavan, P and Mortezaei, A
(2019). A review on knowledge management
discipline, Journal of Knowledge Management
Practice, Vol. 10, No. 1.

Jafari, M, Rezaeenour, J, Akhavan, P and
Fesharaki, M.N (2020). Strategic knowledge
management in aerospace industries: a case study,
Aircraft Engineering and Aerospace Technology:
An International Journal, \Vol. 82 No. 1.

Jafari, M, Rezaeenour, J, Mazdeh, M.M and
Hooshmandi, A (2011). Development and
evaluation of a knowledge risk management model
for project-based organizations: a multi-stage
study, Management Decision, Vol. 49 No. 3.

w~.)L«/mwwwwkdudﬁuggu,\,@ qf




oy g 93 13 Sk 51l (6 20y OISOl L (0 587 J) Gl K0 3 (o

Schein, E (2010). Organizational culture,
The American Psychologist, VVol. 45 No. 2.
Sekaran, U (1992). Research Methods for

Business, 2nd ed, Wiley, New York, NY.

Shin, M. (2014), “A framework for evaluating
economics of knowledge management systems”,

Information & Management, VVol. 42 No. 1.

Slater, S.F and Olson, E.M (2012). A fresh
look at industry and market analysis, Business

Horizons, Vol. 45 No. 1.

Storey, J, Emberson, C and Reade, D (2015).
The barriers to customer responsive supply chain
management”’, International Journal of Operations

& Production Management, Vol. 25 No. 3.

Tseng, S (2020). The correlation between
organizational culture and  knowledge
conversion on corporate performance, Journal of

Knowledge Management, VVol. 14 No. 2.

Verdu, AJ, Maria, J and Gras, G (2019).
Measuring the organizational responsiveness
through managerial flexibility, Journal of
Organizational Change Management, Vol. 22

No. 6.

Wang, Y (2019). E-Business assimilation
and organizational dynamic  capability:
antecedents and consequences, Doctor of

Philosophy, Hong Kong Baptist University.

Yang, J.T (2017). Knowledge sharing:
investigating appropriate leadership roles and
collaborative culture, Tourism Management,

Vol. 28, No. 5.

Ouchi, W.G (1990). Markets, bureaucracies
and clans, Administrative Science Quarterly,

Vol. 25 No. 2.

Pentland, B.T (2015). Information systems
and organizational learning: the social
epistemology of organizational knowledge
systems,  Accounting, Management and

Information Technologies, VVol. 5 No. 1.

Quinn, R (1998). Beyond Rational
Management: Mastering  Paradoxes and
Competing Demands of High Effectiveness,

Jossey-Bass, San Francisco.

Quinn, R.E and Spreitzer, G.M (1991). The
psychometrics of the competing values culture
instrument and an analysis of the impact of
organization culture on quality of life, Research
in Organizational Change and Development,

Vol.5 No. 1.

Randall, T.R, Morgan, R.M and Morton, A.R
(2013). Efficient versus responsive supply chain
choice: an empirical examination of influential

factors, Journal of Product Innovation
Management, VVol. 20 No. 6 .
Rastogi, P.N  (2010).  Knowledge

management and intellectual capital: the new
virtuous reality of competitiveness, Human

Systems Management, Vol. 19 No. 1.

Ribiere, V.M and Sitar, A.S (2013).
Critical role of leadership in nurturing a
knowledge-supporting  culture, Knowledge

Management Research & Practice, Vol. 1 No. 1.

ap VPl /0Y °)L~5/VAJJL€-? Ju u,-ﬁ—’*ﬁuf“d"‘




