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Abstract

The purpose of this research was to determine the
relationship between event quality, event satisfaction
and event loyalty among sports spectators. The current
research was a descriptive research of the correlation
type. The statistical population of this research was
made up of the spectators of football matches of the first
division football league of Tehran province, and due to
the uncertainty of their number, based on Morgan's table
for the unlimited statistical population, the sample size
was 384 people and was considered as simple random.
In this research, the standard event quality questionnaire
of Theodrakis et al. (2015), the event satisfaction
questionnaire of Theodrakis et al. (2015) and the
standard event loyalty questionnaire of Liu (2008) were
used. Descriptive statistics, Kolmogorov Smirnov test,
confirmatory factor analysis, Pearson correlation
coefficient and stepwise regression were used to analyze
the data. The results showed that between the quality of
the event (r=0.426, p=0.001), the quality of the physical
environment (r=0.240, p=0.001), the quality of
interaction (r=0.185, p=0.001), The quality of the result
(r=0.550, p=0.001) has a significant positive relationship
with the satisfaction of the event among the spectators of
sports competitions in Tehran province. Also, between
event quality (r=0.331, p=0.001), physical environment
quality (r=0.240, p=0.001), interaction quality (r=0.303,
p=0.001) And the quality of the result (r=0.236,
p=0.001) has a significant positive relationship with the
loyalty to the event among the spectators of sports
competitions in Tehran province. In addition, the quality
of the result was a significant predictor of satisfaction
with the event, and the quality of interaction and the
quality of the result were significant predictors of loyalty
to the event.

Keywords: Sports Spectators, Event Satisfaction, Event

Quality, Event Loyalty.
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