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Abstract

Objective

This paper examines the application of nudges as a behavioral tool and also welcomes
behavioral nudges in overcoming policymaking biases. According to behavioral research,
policymakers are subject to different biases that may lead to errors and misunderstandings in
the process of decision-making. Recognizing that policymakers are not immune from these
biases, the paper explores the use of nudges as alternative regulatory tools for governments
in influencing policymakers’ behavior. The question now is how and under which
circumstances nudges operate and interact with those biases. To support the argument, the
paper also investigates some examples of cognitive biases and behavioral nudges in Iranian
organizations.

Methods

In the first stage of the study, by using a mixed method, mental patterns were extracted.
Then, researchers conducted in-depth interviews including behavioral biases and nudges. In
the second stage, by using the Q methodology and factor analysis, the results were extracted.
In the following, the data were arranged in the form of T tables. The average of the total
variance of biases and nudges was extracted. Due to the special nature of the subject, we
made a combination of theoretical studies and field research findings. The researchers were
influenced by the results of the interviews to present experts' conceptual framework. Based
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on the literature review and the interviews conducted, conceptual codes were extracted and
categorized into 31 themes.

Results

The results showed that policymakers are subject to cognitive errors and cognitive biases. In
the conducted studies, 14 biases were categorized and divided into three determining
patterns. It was specified in the form of informative and inspiring nudges. Also, we did the
investigation for 16 elements referring to behavioral nudges of policymakers. By examining
different cognitive biases, behavioral nudges can help design a better choice architecture for
policymakers.

Conclusion

By examining different cognitive biases, the paper discussed policymakers’ mistakes when
they are dealing with decisions about public problems. In this regard, nudging tools can help
design a choice architecture to frame decisions in ways that could lead to more public
welfare. The results showed for inspirational nudging, fundamental shake-ups, constitutional
amendment, administrative reforms, and the creation of a space for discourse and the
creation of new presuppositions are more critical. For the awareness nudging model, 14
nudges were categorized. In this regard simulation and future study of a policy, mental
stereotypes analysis, realism, and change of mental patterns are highlighted. Considering the
findings, nudges can play a regulatory role in focusing on the effects and aspects of public
events. The article concludes with some ideas for improving nudges and suggestions for
future research.
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