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Abstract: The present research was conducted with the aim of evaluating the
impact of organizational factors and its role on the quality of the fire department
of Tehran Municipality. This research is applied in terms of purpose and
descriptive-correlation in terms of method. The statistical population of this
research is made up of the employees of Tehran fire department in 1401, whose
number is 5257, and they are working in 145 fire stations. Considering the size
of the target population, Cochran sampling was used for sampling, and based
on simple random sampling, 358 firefighters were selected as a sample. In order
to collect data, a researcher-made questionnaire on performance and
organizational influencing factors was implemented on the subjects. The
reliability of the questionnaires is 0.741 and 0.863, respectively, and their
validity has been proven by experts. SPSS and Smart PLS statistical software
were used for data analysis. The findings of the research showed that the
variables of adaptability, leadership and mission of the organization have a
positive effect on the performance of employees; But the factor of
communication with stakeholders does not affect the performance of
employees. The most effective factor in the implementation of organizational
quality is the staff factor.

Keywords: Organizational Factors, Organizational Quality, Performance
Management, Tehran Fire Department.

Extended Abstract

Introduction

Physiological requirements for tasks commonly performed by
firefighters have been studied by a number of authors. Firefighters
usually have to bend or even crawl while walking to avoid the flames
above their heads (Morrissey & George, 1985). Therefore, paying
attention to each of these factors in the firefighting organization can
also guarantee the organizational quality of the employees' performance
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of this organization; Therefore, the problem that is pursued in this research is to evaluate the impact
of organizational factors on the organizational quality of the fire department of the Tehran
Municipality Fire Department. In reality, there is always the possibility of events that can cause
crises in organizations. The timing of some of these events is unpredictable. Paying attention to
the influencing factors of employees' performance in such organizations can minimize the amount
of damage caused by events in a critical situation. This research can be of special importance due
to the evaluation of organizational factors and also to determine the effect of each of these factors
on the organizational quality of firefighting. In recent studies, the effect of various factors on the
performance of employees of various organizations has been investigated. Tehran Municipal Fire
Organization was established to provide, maintain and improve people's health level as the axis of
sustainable development, and it tries to create a suitable platform for providing quality services in
the geographical area of 22 districts of Tehran by employing committed and expert forces. This
organization has expressed one of its values to pay attention to improving the quality and
participation of employees in the decision-making process, customer orientation and paying
attention to the wishes and needs of service recipients. This research tries to identify and evaluate
organizational factors on the organizational quality of fire department employees and investigate
the effect of each of them on the performance of its employees.

Case Study
The statistical population of this research is made up of the employees of Tehran fire department
in 1401, whose number is 5257, and they are working in 145 fire stations.

Theoretical framework

Applying effective management in the organization requires stakeholder communication; But the
necessity of stakeholder communication becomes apparent when some managers or employees of
the organization are aware of the problems and challenges of the organization, but think that
nothing can be done about the problems, and sometimes it is felt that the problem is within the
scope of responsibility. It is not managers and employees, such ideas cause small problems and
issues to turn into big crises. Coordination and communication between stakeholders in
organizations that have a relief nature is essential when accidents occur; Therefore, the
components of the communication system can play a very important role in crisis management.
The findings of the study show that companies that consider themselves obliged to respect the
rights of all stakeholders, or in other words, are responsible to the stakeholders, will be more
successful in the long term and the probability of them reaching the set goals is much higher.
(Kouri et al., 2019). Nowadays, due to the increasing competition between organizations and in
line with the organizational change and transformation, every organization seeks to have a more
effective performance, and this has attracted the attention of researchers in the field of humanities.
Understanding the issues related to organizations leads to their greater influence. In today's world,
organizations have realized that their most important capital is human resources, which is an
important factor in the success and progress of any organization, and no organization will be able
to achieve all its desired goals without it (Rezaei & Arzandeh, 2004).

Methodology

In terms of its purpose, the current research is among applied studies. This research is applied in
terms of purpose and descriptive-correlation in terms of method. SPSS and Smart PLS statistical
software were used for data analysis.
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Discussion and Results

The significant coefficient of the path of adaptation variables and employee performance is 2.041.
According to the rule of five percent error in the area of rejecting the null hypothesis for the values
outside the range of 1.96 to 1.96 - every model factor is estimated to be greater than 1.96;
Therefore, it can be stated that the hypothesis of the research is confirmed with 95% confidence
and due to the positive path coefficient of 0.159, it can be said that compatibility has a positive
effect on the quality of the organization's performance.

Conclusion

The Tehran Municipal Fire Department was created to ensure, maintain and improve the
health of citizens as the axis of crisis management and sustainable safety, and it tries to
provide a suitable platform for providing quality services in the 22 districts of the
metropolis by training, educating and employing committed and expert forces. Tehran to
create. This organization has expressed one of its values to pay attention to improving the
quality and participation of employees in the decision-making process, citizen-oriented
and paying attention to their wishes and the needs of service recipients. The main goals of
the organization are to establish and maintain quality management systems based on
established standards, and most importantly, to improve the quality level of services to
citizens and gain satisfaction. In order to achieve the goals, strategies have been foreseen
in this organization, the most important of which is qualitative and quantitative
management through the implementation of plans to improve productivity and improve
services to the citizens of Tehran. This article was done with the aim of evaluating
organizational factors on the quality of Tehran municipality. In this research, first the main
components and variables were identified and then based on that, a questionnaire was
prepared and provided to the statistical community. The basis of Romer et al.'s studies
(2021) is organizational influencing factors, including compatibility, management,
communication with citizens, and the organization's mission, which form the independent
variables of this research.
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