P 4

SRANI @AFARIN

BRANDAFARINJOURNALOF MANAGEMENT

BRANDAFARIN JOURNAL OF MANAGEMEMNT
Volume No.: 3, Issue No.: 38, May 2023
P-1SSN: 2717-0683 , E-ISSN: 2783-3801

Opportunities and challenges of digitization of SME companies

Mohammad Bagher Sakhi

MBA graduate of Tarjoman Oloom Higher Education Institute

Abstract

Small and Medium-sized Enterprises (SME’s) are prevalent in the South African Industry and have been
globally recognized for their contributions to economic development, job creation, poverty alleviation, and
innovation. Although SME’s are aware and can benefit significantly from digital systems, the time, skills, and
finances required to develop SME-specific systems are prohibitive. This is because the ability to define sensor
to enterprise systems demands for SME’s is dependent on specific needs. The current solutions that are offered
to SME’s are stand-alone and not integrated. This research provides insights into the engagement and
development of a demand-driven SME ecosystem. The research provides insights into the digital system
priorities of some 200 South African SME’s. Based on the analysis of the survey conducted, the researchers
designed and developed the initial four systems for SME’s out of the 10 identified. This paper covers the data
gathering, design, and delivery phase of the 4 functions.
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