9,

E] Governance and Development Journal
*®

Iranian Scientific Association Online ISSN: 2783-3461 University of
of Public Administration Sistan and Baluchestan
Homepage: www.jipaa.ir

Compilation of a process guide map in improving and developing the transfer

of education in organizations
Hossein Salimi Torkamani® * | Ali Mahjoub/ 2=

1. Ph.D. Candidate in Public Administration, Faculty of Management and Accounting, Payame Noor University of Tehran
Province, Tehran, Iran, Email: h.salimii.t@gmail.com

2. Ph.D. in Human Resource Management, Faculty of Management and Accounting, Allameh Tabataba’i University, Tehran, Iran.
(Corresponding author*), Email: ali.mahjoub@gmail.com

Article Info ABSTRACT

Article type: nowadays, the issue of human resource development and transfer of
training in organizations has gained considerable importance, and the
implementation of transfer of training is a difficult, challenging, and
sometimes frustrating endeavor for many organizations. The literature on
Article history: this topic also highlights the fact that learning from educational experiences
in an organizational context rarely leads to an effective outcome. This issue
and how to improve the situation of educational transfer in organizations are
the focus of current research. In this regard, the researchers have searched
Accepted: 8 June 2022 for a practical tool to improve the situation of education transfer in
Published online: 27 September 2022 organizations by using one of the multilevel and interdisciplinary models of
education transfer, called the black box of education transfer. In this regard,
using the fuzzy Delphi method and with the participation of 18 experts in
this theoretical field, the researchers have presented a fully functional
process guide map for improving education transfer in organizations. The
Keywords: research findings provide a set of requirements that HR and employee
Employee training; employee training professionals should consider and review in the three phases of pre-
ﬂﬁ‘rﬁ;ﬂpq‘:srgarg:'”r:]’;%agznmsgf]:v training, during training, and post-training. The above findings were
procedural map, fuzzy delphi. ’ comp_||ed and presented in the form of a 47_—q_uest|on_ checklist _that provides
practical, step-by-step guidance to experts in improving educational transfer
in the organization. At the end, after discussing and reviewing the findings,
suggestions are made for future research directions.
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