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Abstract

Purpose: The purpose of this study is to identify and analyze the factors affecting the satisfaction of those present in
war tourism trips that visit the operational areas of the holy defense in the south of the country in the form of travels of
the path of light in order to adjust the effective factors in accordance with these findings. On quality, he made sustainable
decisions.

Methodology: In the first phase of this study, interviews were used to identify factors affecting visitor satisfaction and
factors affecting travel quality. The identified factors affecting visitor satisfaction have been validated using a
questionnaire distribution and factor analysis, and finally, based on these criteria and using a performance expansion
matrix, the factors affecting the quality of these trips have been ranked.

Findings: This study, while identifying a list of factors affecting the satisfaction of tourists and measures affecting the
quality of travel, showed that as the most important factor affecting the satisfaction of tourists, they tend to have more
access to entertainment and leisure in order to enjoy more. The involvement of most other institutions and organizations
and the use of their subtleties was also identified as the most important qualitative factor influencing the research.

Originality/Value: The issue of quality management in tourism still needs more scientific attention. The use of quality
science development method has been able to translate the call of visitors as war tourism customers to understandable
concepts for the relevant organizations and help them make appropriate decisions and remain faithful to their decision.
Keywords: Quality of tourism, Wart tourist, Rahian-e Noot, Tourists satisfaction, Quality function deployment method.
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Table 1- Identified requirements to satisfy war tourists in Iran.
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Table 2- Demographic distribution of respondents.
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Figure 1- Factor loadings of the needs of war tourists in Iran.

Koz ol R0 )5 syl (ole JL =Y Jgun
Table 3- Factor loadings of war tourists' needs.
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Table 4- The calculated weights of war tourists' needs.
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Table 5- Technical requirements identified as effective parameters on tourist satisfaction.
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Table 6- Determining the relationship between customer requriemnts and engineering requriemnts.
A As A As As Ah AL A A UL&‘)-“

bawlgs

wo1
wo2
Wo03
Wo4
W05
W06
wo7
wWo8
W09
W10
wil

W12
W13
w14
W15
W16
w17
W18

PR NP N0 WO OTWWWOol~N R R e
NP U UUINRPR, RPRRPRPPORNR R
NP O UINNN NN~NWNO~N~NO g
ONUWNRRPR RPRRPRPORORRERO
NP R UOWNN RPONUORRRRRERR
NI R WOOI NP ORCIOR R R
R WN~NRPPRE PRPRERPOWO N~
NP PRPWRRPPRE RPOONWNOOWw
PRPRP NP WOWAaN~N~NOI~NO NN

(I Fbe S ol p Fgo byl (339 -V Jgue
Table 7- The weight of the parameters affecting the satisfaction of tourists.
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