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Abstract

The am of this study was to investigate the effect of "human and
financial resources' on the operational planning process in teaching
hospitals of Mashhad University of Medical Sciences. 176 planning
experts participated in this applicable research, which was performed
using review, comparative, and quantitative methods. To collect the
data, a researcher-made questionnaire was used, which was designed
based on review and comparative studies of various operational
planning models. Its validity was confirmed by consulting experts, and
its reliability was confirmed by pilot studies and Cronbach's alpha
calculation of 0.96. After data collection, exploratory and confirmatory
factor analysis was performed using Spss22 and Amos22 software.
There has been the highest score of an average of 4.35 in the results of
the variable "Supply of specialized manpower for the development and
implementation of programs” in the survey of experts opinion, and the
most importance has been in the analysis of variable "Accurate
calculation of program costs' by varimax rotation method with a factor
load of 0.772. Also the effect of "human and financial resources’ factor
in operational planning in teaching hospitals based on the calculation of
the regression coefficient of factor analysis was estimated to be 0.829.
Therefore, providing "financial and human resources' affects the quality
of medical and educational services of Mashhad University of Medical
Sciences hospitals, and the optimal use of these resources can improve
the performance of operational planning in hospitals.
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Extended abstract

Introduction

Planning is of specia importance in the pyramid of managerial tasks. It is the most basic
principle of management that affects all the tasks of managers; performing other tasks will be
possible when planning is achieved (Seyed Javadin, 2019). Operational planning with a
realistic view relies solely on the available facilities and is short-lived, and the preparation of
the operational and executive plan is the stage in which the output of the plans is determined
and resources such as personnel, financial resources and training budget, equipment,
information and technology are allocated. Budgeting and financing is one important aspect of
the planning process in organizations or its affiliated units (Tabibi, 2018). Teaching hospitals
affiliated with medical universities in the country are not only considered as one of the
important institutions providing health services (Barouni, 2015), but also as an educational
environment for medical students. Clinical departments in fact have a high potentia in
creating the best learning and teaching opportunities for medical education, and the quality of
the educational environment plays an important role in the effectiveness of students' learning
(Rezaei et al, 2020). Lack of belief in planning, mismatch of goals and activities, lack of
proper planning model, lack of specialized and trained manpower, and lack of budget have
been among the most important planning challenges (Mosadeghred et a, 2020). Meet the
human needs of the program and practice to acquire planning skills by them, limited
resources, the need to create coordination between different parts of the organization, create
team spirit and commitment in key people to achieve goals, increasing demand for services,
preventing the exercise of tastes, and avoiding multiple workloads (Tabibi, 2018) highlights
the need for research on the impact of financial and human resources on operational planning;
so in the present study we seek to answer the question of the extent of impact of human and
financial resources on the planning process of the operation planning in the teaching hospitals
of Mashhad University of Medical Sciences.

Theoretical Framework:

Planning means determining the future path and method to achieve a goal. It can be said that
recognizing and predicting and determining the steps and sequence of operations by time, cost
and necessary manpower, control if necessary and revise them is called operational planning
(Asefzadeh, 2018). Mossadegh Rad et a (2020) in a study on planning in Tehran University
of Medical Sciences, examined its challenges and solutions and concluded that poor
management and leadership, poor planning, inappropriate organizational culture, lack of
attention to organizational learning and poor management of staff and resources and work
processes are major barriers to planning for university administrators (Mosadeghred et al,
2020). The results of the study of Nafari and Behruzi (2022) to investigate the relationship
between human resource strategies and organizational performance in a public hospita in
Isfahan, showed that there is a positive and significant relationship between human resource
strategies in planning and organizational performance, and organizational performance in
learning and growth perspective had the highest correlation with human resource strategies,
and financial perspective had the lowest correlation; all human resource strategies were
effective on organizational performance (Nafari & Rezaei, 2022).

Balgis Free et a, (2021) in a study examined the impact of human resource planning and
management on hospital services in Indonesia and concluded that innovative methods of
human resource management and knowledge management such as medical, nursing and
Electronics management services can improve the performance of hospitals (Balgis Ferry et
al, 2021). Shortell et al, (2019) in their research studied the relationship between human
resource and financia functions and information technology on the performance of hospitals
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in the University of California and concluded that there is a positive and significant
relationship between human resource, financial and information technology functions and
hospital performance, and managers must have the necessity skills to use these resources to
achieve goals (Shortell et al, 2019).

Methodology:

The present study is an applicable type in terms of purpose in which review, comparative and
quantitative methods have been used in order to collect data and analyze them. This study
sought to investigate the impact of human and financia resources on the operational planning
process in the teaching hospitals of Mashhad University of Medical Sciences. In the first
stage, different theoretical and practical models of operational planning were collected
through library studies and literature review, and then the different dimensions of these
models were arranged in a comparative table. In the second stage, a research questionnaire
was designed and validated. The questionnaire was adjusted according to the different
variables of the studied models in such away that it could cover the necessary components to
examine the effect of different factors in hospital planning. This questionnaire was distributed
among 30 academic experts and specialists in operational planning in hospitals to be validated
and their opinions were applied. To assess the reliability of the questionnaire, the modified
questionnaire was tested by pilot in three hospitals and Cronbach's alpha was calculated
(0.96), and finally the study tool was extracted as a questionnaire containing 44 questions. In
the third stage of the study called field study, the final questionnaire from the previous stage
were distributed among 176 people (4 times the questionnaire questions); professors of health
services management, members of the planning committees of the University of Medical
Sciences, heads and managers, supervisors and experts of the Office of Hospital Excellence,
which had sufficient knowledge and experience in designing and preparing hospital programs,
and the necessary data were collected and analyzed with SPSS22 software. In the fourth stage
of the research, the factors affecting the operational planning of the hospital were extracted
based on the findings of the field stage using exploratory factor analysis. In the fifth stage of
the research, the exploratory factor from the fourth stage was validated by confirmatory factor
analysis using Amos22 software.

Discussion and Results:

Examination of the average score of the respondents opinions on the variables identified in
this field showed that the variable "Supply of specialized manpower for the development and
implementation of programs’ with an average of 4.35 has the highest score among the
variables in this field, this result is consistent with Findings of studies (Nazarzadeh et a,
2021), (Mosadeghred et a, 2020), (Gile et al, 2018), because one of the most important
factors influencing the success of human resource planning is paying attention to human
resource. The second important variable in experts viewpoint, thisfield has been accompanied
by stakeholders, senior managers and executives to plan and implement it, which is consistent
with the findings of studies (Pourrashidi, 2021), (Mostafapour et al, 2021), (Rezaei et a,
2020). in explaining these common results, it can be said that the association of these groups
and individuals with programs has supportive, leadership, scientific, financial and intelligence
roles. Another important finding in the field of human resources with a high average score
from the perspective of research samples is "formulation of evaluation strategies of programs
and practices'; this finding is consistent with the results of studies (Shortell et a, 2019),
(Doshmanziari et al, 2018), (Mosadeghred et a, 2020), because the existence of employee
evaluation systems and programs can exclude them from being slogans and non-operational.
Findings of Exploratory Factor Analysis showed that the highest factor load for the examined
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variables were related to "accurate calculation of program costs’, "review of how programs
are financed" and "payment to employees based on their performance according to the plan”,
respectively. These findings are consistent with the results of research (Mosadeghred et al,
2020), (Mostafapour et al, 2021), (Nafari & Rezaei, 2022), (Rezaei et a, 2020), (Balqis Ferry
et a, 2021), because there must be a clear link between the plan and its budget in operational
planning.

Research findings

In the review stage, through comparison of 16 models of operational programming, their
comparative matrix adjusted and the effective factors on operational programming in each
model as well as the common and non-common parts was specified. Considering the
comparative matrix of operational programming models, the effective factors on operational
programming was named in the shape of 6 factors including financia and human resource
provision. The high amount of kaizer- meyer- alkin index as much as 0.907 indicates the
sufficiency of sample volume, and also significance of kroit bartlet test as much as 313.5461
and freedom degree of 955 and significance of <0.001 indicated the fitness of applying the
factor analysis on the data of this research. In the survey of experts opinion, the "Supply of
specialized manpower for the development and implementation of programs * variable with
the average of 4.35 had the highest score, and in analysis according to varimax rotation, the
"Accurate calculation of program costs' variable with the factor load of 0.772 has had the
most importance. Also, the effect of "financial and human resource" factor in operational
programming in teaching hospitals was estimated 0.829 based on the regression coefficient
calculation of factorial analysis.

Conclusion:

According to the research findings, the following items are suggested for the optimal use of
financial and human resources in planning and as a result of improving the quality of medical
and educational servicesin hospitals:

» Creating an organizational culture in thefield of belief in planning and its implementation
through continuous training of managers and employees

» Forming ateam consisting of managers and expertsin various fields for planning

« Justify and execute employees to participate in their planning and implementation

« Continuous monitoring of performance based on schedules and receiving the necessary
feedback and making necessary corrections in schedules

* Budgeting based on annual operational plans and preparing financial reports in a categorized
manner and in accordance with the activities of the university, trying to attract and distribute
and allocate resources at the appropriate time in the implementation of programs, providing
specialized training and consulting to empower human resources to manage financia
resources

Reza Besharati: The effect of human and financial resources on the operational planning process in teaching hospitals 24
affiliated to Mashhad University of Medical Sciences




el SSN: 2676-7821 3907 HINN i 9 o ko dolidad

FA LYY Sloeis AP Sle 00 ol o) ojled D oyss https.//www.jmep.ir

B9 H (oo
93907 Glgilslow 33 Fldos S35 by w9 Jbo 9 Sl wbis W
Agan Sy Pele oK1 @ dlwlg

'Sl Loy

Ol aslS aslS ol g gDl 55T o815 (g sl 09 S e Sloys 5 bldgs Soladst S ko bkl -

oS> A CAVERVARIHGX "W TR
2> Flbee s ael Al " s Ll gl Jale 3T )y Sda b sl iy, R ko

o . . . . .. E.. L. . AR AL S B
dd)ﬁ)\f&h}k&‘)).w‘b.,\mr@‘%&néﬁr}l&o&wbw)ﬁ\LQLAQLL.»)L«:{ RN

O Lo 51, WV S e eslizal (oS 5 ksl (555, sla s 51 OT planil 61
A8 b oslizal sl Kt oty 5l lsosls (65T par g i3S S5 (55 el
=l peds olb Sllee (g5 b Calibes sla S ks 5 (659 ,0 Slallas alul
4 FLS GWT s 5 O gbl Slalllas plonil L OT UL 5 Ok ol 51 ol 3 L OT
o 5l eslizal b (suulb 5 SLaST Jule Lot Laosls L;»Tc.,?j\w..»_;,f Aol /89 Ol 5
ra O Colo I al g 51 ol il 55 A ol AMOS22 5 SPSS22 (sla 51 531
5335kl o i B0 ke L sl 12l 5 s (ST et Sl (55,5 el
A VY ale 5L LT bl 50 85 dmlons” e WSTlas s 5 2 Bs) 4 Jdo
2> Slbes s 4l 53" Jle 5 Sl il Joole S0 mmen (Ol ails ) Coenl
¢l 5,557 5 AV Sldde Jole ow S smw S5 o o damlous plul (55 50T (Gla0lk sl Ho3ly s

é - n n s ¢ Jbe 3Ll aslie
o8l (SLaokw oy (50T 5 Gloys Slods Sk 1" Sl 5 Jlo mlu” el b Sl

VRN 1o 3BT LS e 56

aal 5 Shas 5 5ty romin LIS on b ol 3l atgs oslinal 53,05 5T gt SCaj ple
35 8 bokalay 53 Slhes 65,

(sl ok lay

Sy 4l

el y B5aT Gl 53 Sllas 55 4l 0l 5 e s Sl s 30 OF 1) Lo, ok (APA) oS dbisu! dlin ol 4 litet
VRN DO e Tl i 5 Sy ke nlileas dgia S5 0 sk o5

https://doi.org/10.22034/jmep.2022.340158.1115 Ol 58 5 S Sy s il £y 00
https://dorl.net/dor/20.1001.1.27169820.1402.5.1.1.9 ol Loy i Gl 0 o9
Creative Commons: CC BY 4.0 rezabesharati @ymail.com :_fuos!

gt (S ke ol & nls (25 50T Slitislan 03 SUles ) bl Jlo s Sludl e 5T 55 L5,




3901 HINI i 9 Co ko dolilad el SSN: 2676-7821

https.//www.jmep.ir BB YY) Slois P Y Sl 00 by o) oyled d 6y55

.

doAio
o 48T il o S ke ool o Sl (S5 aal el (ool ool G015 (S35 4l e by p 8 o
338 Gimwe (552 )00l 5 4 35 Al iy Ol Gloj Gyl s sl plonil s o 513 5B o 1 Ol ke il
et 3 e JSES ) (5 paal p pll p s 53 3 5mmn mlin 5 o Oolal (Seyed Javagiin, 2019)
P 55 o sdlas (Slgddn Dy (Sl 2 3o mlie 5 Jlas el s el 9 w55 a ) S5l 1 ol
S b 1S 1y s b Slles (550 sl «(DEMaT,2015) S o i a5 Sos 438 Jilid- b 5 Ole
ﬁjﬁoTﬁdw\dlwﬁ@lﬁugwuuﬁﬁmjwlowauﬁﬁa;ﬁ;ﬁyjruc;lslial
i ($5 53555 5 DMl ol g i saT ama g 5 Jlo wlio ¢ Jrp B 5 (s 5 0ld aeiia Laasl
4 OT anls (gladoly L Laolelo 53 (55 sl 13 pn (slaair 51 (S5 Jlo mlie ool 5 sty a3 90 b o0
Gu@,'f-,w‘u;.iﬂu%;,}:.fﬁu.<:u~iu:)'ybou);,w\.@Ctm,s.(Tabibi,2018>;j,@,m
)ouwéudﬁ,uuﬁﬂ”u‘;};@gw@mCwol,t&wgwéu‘@.mdwﬂgu
S5 3 Glays (il Sleds O S 1l o g ot Ol ke (Oleys 5 Sl b 53 pomnte
,c,_:,l.xﬁg;._;u,).aL;J-_uQaﬁ)éuctﬁc,iﬁ.u).ssaT,Kusﬁ,ylggmwjtg.uT)lf@ul
5 S5 SS ((Kam bt plal OT 0 Sy ps 5 SLail wlin 4 4 5 (Farzad et @l,2013) ol Ol
Ladsle 3l OLS " Calides (glsos 8 L coulin Sl e S e S 3BT L a5 o0 slad 4 (3Ll
g el g L alh Jlad O po ey ple pl 53 03 e lor 4555 s ke Jlesl 5 Wl 5 o
s (Rajabi 2016) L 55 La s il 55 Ll mlis Jilow Sl 4 Glojle Jlo 7 s 01,8 oeal iy
S 3 3 1) Sl 5 Cillgy 0 by o VST ol Lamen 5 wmalr b (B b S| (23 05 b s eles S
a dly (55 50T G0l ey (Khayyati 2019) dsles oy 2 3003 5| 53 715 golo 5 sl e s
u.:_.il.,\@.gc;b.,\_ﬁ-o.x_;.as4_§|)|r_e.aL;LA:L@J)\AQ\}JQL_@JA_J)}_&;@_};C}&L;L@A@JJ
o pn (S 03 8 Ol il (sl (25507 Lams 6 Ol e 4 S «(BATOUNI,2015) iy oo © g Loy 5
Sl i 5 68 3L Slaias b o g sl 5315 (VL ol il w15 55 (b sl b (g5 o0 sla
b n Ll 1y oo 3 Ol pomtils (6,8 0l i 31 53 (55 g0T Jammn oS il o 1yl 1y (S 2557
5 g Oleds &1, )53 cQ‘}:@qJ)(a)"}Sju.}u‘ S35 3 ¢l Slsles mls s> 45 «(Rezaei et a,2020)
2 il gl oly o rtage 100 0l aist L dol o S gidoma b ) Ob goeils 35 50T 5 Ololew 40 Sla)s
el pe (5 4l 4 sLizel pe (Khamseh et &, 2013) dbly oo 3 g0 s iate 5 s (5,5
g 35S godis 50T 5 pamaieie Gludl (6,8 (I e(6 ) a0l amlin ol 2315 o lab 5 sl
sl p Ll o5 Slhes (52, 425 .(Mosadeghrad et al,2020) ol o3 (555 540l S 2l (0 5 g alar
L Obejer Slhes (5505 a3 ol Com 02l dSTE Uil 5 ) 50 puls 5 ol 5 o s g dlasl) 5 oS ol (551
33 OT il el A o 51 g wlinlin (ol 0351 = o 35 55587 Sy o gle (slaolils 3 gilejlo L

J_JubwLr&)L;l_«u\J_ALG)J)‘C;_LQOJ_;;QTLMC&&&wwwj‘w\o&bébov@jjdf-b

A c .. T . r . Y?
At (S p sk oBils 4 sl y (25 50T Sl ey 53 Fllar 35 il b Jlo 5 Sldl mlie 351 5ol L)




el SSN: 2676-7821 3907 HINI i 9 o ke doliad

FA B YY) Slowis AP Sl 0 ol o) oyl D oyss https.//www.jmep.ir

sl Gladia) y3 0% s 4 clie glp 51zl sl (Ol ylow 3 Shes 35 g1 (Doshmanziari et al,2018)
slajls o5, Nafari & Rezaei 2022)) 3,8 513 0l e 4o 55 3590 b Sladst Ol 5 sk OUS) dnw i
o Soalen sloul p g5 cplin 035 3 gdon (LT oo (555 4l S slge oS (512 2 a0 5 alip Ll
LA (al i glis Cgr Ol (5 2IS 5131 55 dgnd 5 a5 3l (Ol Sl Calibn (slaan
35500 53 G ) (Tabibi 2018) (LS 0,1 dior 3l 22 1 5 GO el 51 (6,8 sl colosts (51 03355,
5 OIS Caln (sl a5 ol LS ol oo et GUles (555 b 1) Sl 5 o wlin ST
sl aslizal J6 (S ke oSl 55 58T Ol se cladsliu oy OUS IS 5 Lugy eeadln 5 Ol el
L0kl (Sldas () alip 53 35 0 ol 2T 5 L&)l ate L Sl5i e 5 55—
Sl 3oy Sl tass ol ness S OLST a5l s Gleys gloas Shee
5T a0l 53 Uas 5 4l bl 3 Jlo s Sl mlie Jolge 3T Ol o ol Jlge ol

§ iy Agtn (S sk olKils 4 il

,uJ:JL%u_MJ,_p‘olﬂsL;.:M,L;olis,;u,;‘;ﬁ,uuj«;w,;Gz:z,;,a(nmol,mjdem
mlial i 5 0 y3b (S 4ol e s (6 oy 5 Ty ke S Likowwy sl 4 5 a1 5 0T (sla, S,
aaly odae il a3l )L (Sladnl b 5 s 5 OUS IS Caunds &y it 5 Glajlo (6,8 5L & a5 ke ¢ Slojla
Ay gyt o shie 4 (VYY) (6558 5 6,45 alllae s .(Mosadeghrad et al,2020) dizes o2ls Ol ke (552
e glas il e 48 sls 0L Olgaal (s Ol slow &5 5 el 3 Shes 5 Sl e gl el o
56 5L s 55 Slejle s Shae 53503 35 (S lakine 5 e dlasly Slajlo 3 Shas 5 6525 a2 )3 Sl
e slas ol oS o Sanen 0208 Jlo ol s 5 SLudl e (Slac 51l b (Sen o 28 13 i
5 Sl bolge 5B Olsie o (K5 Jhny s Nafari & Rezagi,2022).) disy e Sljle s Slas 5 Sl
Loy a5l s (YIA) O, 80m 5 (555 (pmds (SK3 ple slaol&ails 55 Slhes (655 435 5l il 53
40 0155 o La0T o e oz SIS 8L il 3T Jlo ) b plls 51l ol 5 n (utain Jul 8 oS
S 2 5 (bl o i Jals (3 Jalse 5 Jelin St Janl 5 5 5 peT Jols o Sl Jol e
S w3 s 53 (YY) 0L 5 55 ibees (Doshmanziari et al,2018) 5 S o Ll &y s ots
(233~ S 5l Al b el 0 oS sl 458 slaelails LS (5l DSy g 53 (B saT AT
g 3 (S50 4l el ¢ 43 VY L Ol gt 5 SISl 5 (e 5 Glelu sl ¢ Jlo mlie ¢ GLusl ubie
Glalis 3 (Y19) 0,80 5kl s (Mostafapour et al,2021) wib oo baolKiils CuiS™ 05 503 0L | shate 4
A7 sl 0L G (ol sLaasily etz sy Glojle Sl 45 o slioe p Lealils (63 81y (5525 4ol (2 4
slad 53,55 7553 a3l pal 0357 Sles S8 4 a5 e e ol il b nol&sils 3 s mb
Sl (63,85 Ll 5 28,80 5 )3 a1l ko 5 ooy g 53 Olajad Sy g & () 5 (S

Yv

At (S ke ol & nls (25 50T Slitilan 03 SUles ) bl 3 Jlo s Sl e 5B 550 L)




3901 HINI i 9 Co ko dolikad el SSN: 2676-7821

https:.//www.jmep.ir FABYY Olois P Y Sl 00 by o) oyled d 6y55

5 Dbl )l 55 Jslse oy s 03 (YIA) (63137 5 sds (Khastar et al.2016) . 5

4:-‘}/: a@kﬁ‘b

Abdi ) sy o (S ke oRils Glail mlie )3 S 1 F5e Jolge (o) ar " (Jien 5 dgad sl

u1,\)>@u1@u¢.iﬂu,6ﬁ,uuj,;‘uu_.wk,;(M\)ob&@jd;wgg.(&

Azadi,2018

e e 53T 55 5 4l Sae (glie g 4T iy i ol 0 503,57 (o2 1y S5 53 0k loy St
3, Ses (S8 )| s 15 e S S 5 (6ol (S e Sleds o 1 s Sy e 5 L]

le_hb;)l; .]9\..3)‘ AJJUG.AA;J?‘}:.E:JJQ (Y'\Q) Q‘)&&)J;J}& (Ba|QIS Ferryeta|,2021) b}.& udt’.w)\.a.f

&ﬁ45,\3,\:“)4,.:::;&14,_,4;51%“_.;3:5\50&%éuom,uﬁ;;w,_;;uwt&,,u,uju,@mcm
Qlﬁu\,&)b)‘bbﬁ}Lg)bdl;ujC,..ia.bl.;)\L&()l};w)\.oﬁJ;Ls&}Qb%\d)jw}‘;uc@u‘ctﬁéub;)g

(ShOI"[e” et 81,2019) Mb 4:.&‘3 ‘) J‘JA‘ 4) OJ:M) ‘_;‘J.a CLA U'i‘ )‘ obl.&.lw‘ ‘_;b.: (-)\1 LgLAQ)LG.A u\;_l.s

S S

Tl o-\.ﬁT\ )‘J}o) BE] LSJ:'.)MLJ‘ Cy U'L‘ u.h” LS\AC\? ég&: QSﬁ.) %Uﬁ ‘J")ﬂ

.(Iran Nejad, 2022) &35 4ob » o150 .} slog0i

gt (S pske oBails 4 nly (55 50T Sl lan 03 SUles () 4l s Jlo s Sldl e 3T 550 L)

YA




el SSN: 2676-7821 3907 HINN i 9 o ko dolidad

FA LYY Sloeis AP Sle 00 ol o) ojled D oyss https.//www.jmep.ir

3 Oliabl Jguam (612 0358 | (i ey gl Gollae bl i 5o Sy e Ja 5 Sl a0l oS5T 51 g
oaT ¥ 1o 505 53 J 287 5 Ghab el ey 4ol o DL 358 J 87 5 il ol 4l clgadlad s (ol ]

)

—
| >
Sy by
5 o=l
Jrs
(Atefi,2017) J 9 sl dy>l (S 3y 4l p bLI.Y sloges
ORIR (b 995

Sle= 0, 3T Julos 5 Laosls (65T o skt & OT 55 &8 ol (63 )8 ¢ 53 51 Sl Blod 4 ol 23,
aal Al 3 o Il 5 Gl wlin S Ol n (o s 0 293 ol ol 0 03linal (oS 5 (A5 (555 0
5655 Caliiee o SN el adom jo 533 5 dgtin S e ke oils 85507 Ok e 55 Sllas S5
) i slaul o 5 B (655T3,8 O g0 oy 5 SIS Sllllan gy 4 Slles (655 4aliy oe
Wos 8 aslzel 5 (ol b (G (saaliin ¢ Ba s p3 al e 53 s S S ik s K s b S
Sl Y Slaadl o il o A5 o5 (6165 4 allan 35 50 (sl S Ciliie (gl it o il 3 S5
S o 0T o slael (6l ol 5 plodas 58 |y Ok jlas 6505 40l 53 Calides Jolgo 56w
Jast LgT Sl 5 o5 5 Ladksla 53 (Glles (555 aal s ol 53 anadte DLl ARails O ol
ST a5 Ol sl 53 S5kl G b 51 ods 3ol aslitin ) 0 05Tty Ll ot (612 A3
o o 53 5 8 ol Jl g FF (65l (glaslitin g 4 andllos S5l Tl 5 s 8 plal (+/48) iy S
Vg ol F Ol ) 6 WP (s 3 b o o Sl ok o168 el ¢ Slibie alllae Ol 6 Cons alllan g g
Losy ¢ SCb s, psbe o&ils 63 asl p slaeS” lael ¢ Slays il Sladst Sy e axdy Aol 1 (aaliion
5 e lls Ladk sl slaaal  ags 5 (b 53 6 a0k slo JUb 735 OLalid IS 5 ay 3l 5 s ¢l e
Jel 58 ch g5 ol Al e 53 s il PSS 130 05 bs 55T ez p3Y Slaesls 5 w5 s (I 4 20
gl Al LS ale Jodos Sl oslital Uy Gl al jo (slaadly ol s Ol oy Glhes 535 sl 5o
S0 s Sl eslial L st Jule ot 555 b pler al o 51 ST Jale (g ooty al jo 533 8

s Aol i yLzel AMOS2,

Y4

gt (S ke ol & nls (25 50T Slitislan 03 SUles ) bl Jlo s Sludl e 5T 55 L5,




3901 HINI i 9 Co ko dolilad el SSN: 2676-7821

https.//www.jmep.ir BB YY) Slois P Y Sl 00 by o) oyled d 6y55

S et and ) WLl Ol Colo 1 skt 535 4500 e oS 0tas 0L STl e ) 5ST et s acslons
a0k oy Jlai 33 Dlalid IS ¢ (Kb ke oSty 13 (5515 40l 1 slaeeaS” (sliel  Slays (2blg Sl

O:j}i_m.c}LA)J'.LUJ.;}Mch)t.wjfdeﬁ-éb})}Gﬁj}n"-éuaj;o\ﬂu\ﬁj&:;)wcudb)uﬁo\ﬂ-\.‘!)L.d_g)

I3 Shadl
5 oS LT ikt s Jla Sl (555 4ol sl S sl b (55 50l jo 53 g G Ul a0 )

s S e ta Gl S s oS 2ia 58S mie Ll men 5 81 8 s Slles 555 4l 1 Sge Jalse
uMiJSL.e4..34._>-}3'LacC,.JJ?‘)‘}abmﬂ‘bjyu;&)}lmw)iup-bb)}bm&#ﬁm;b)bav\.&;)&‘f
el ez 1 Josle & B s Slhes 630, sl 530 Jalse V Jade s Sllas (5505 b sl S ads

() Jads) i wu‘,ﬂu Sl 5 Jlo s

Shlos S35 Wby el Ak g b Jeo

S9! S9! : -
L ETCT SN T o]
S99 | gk : ' S
: ! PSRy | N0 | 4y e
e I 9 Sy
9 Obls 4 e | g SR
SWwla | 2650 HEE O o
* . * LS :/v‘ ) wm *****Ms
****wm él.o&"' - s * )?’ Sk
* Stk
]
4‘.‘.3.5‘ Sr c\o:
EIRTY S e WRGIE L :E
Colal s Lalzs) Cao §
gﬂLp;él NS i Jg.:.n _ ‘e
s 5 WS e ! RINE™ 2
(olda
s &
(la a5 € e
Coluta! 3L =
3,058 S Js dedlas | Sy a8l
. S s o . L b
< shles S o (s Olal
‘5&4.;\.4).[*&
Jolse s el Codlsl s un | Sl e
oS x| 5k ko | e el - Sy (G s\
oM o ldal J.a\}.c u.‘pLa:o'-l

gt (S pshe oBails 4 ity (55 50T Sl lan 03 SUles () 4l s Jlo s Sldl e 352 550 L)




€l SSN: 2676-7821

3907 HINI i 9 o ke doliad

FY BT Ol OFY le V0 by o) ojleti 0553

https.//www.jmep.ir

Shlos S35 by eI Ak b Jous

I8 ad .
] dalobass
S ,lre Jod= | 03503 O e 5ol
9 uvb- PICARW @lj.]o
Ca.g.é) d\.v‘.f e _ S C—"_}b‘
N . ‘
. S
u.:.&l.,\@,f J""}’
0L e
5 b
sl>wf
| =1 SU 3yl
A ANELTRS
) C AN _
9 aosls
. ey
klr:”.:'.": . .
.. BIMERYY
b o5
by b
| ! | ! &5
‘J"l 9
. ELBEICEIE
b .
Al 4
bl sl
o2
La.ul.i 61\.1)’)\

Y\

At (S ke ol & nls (25 50T Slitilan 03 SUles ) bl 3 Jlo s Sl e 5B 550 L)




3907 I iy 9 Co ko dolidad

https.//www.jmep.ir

Slhos S5 doby eI ik g jlo.) Jed> dlis

A (ST p e o8tils 4 iy (55507 Gl slen 53 FUhes (5505 sl 15 Jlo s Sl e 3B Lo,

Y




€l SSN: 2676-7821

3907 HINI i 9 o ke doliad

FY BT Ol OFY le V0 by o) ojleti 0553

https.//www.jmep.ir

wl 4y
olaal e
LM
- soRb 3 ol
ooz . .
35 35 b, Sl
Jen
RWREEPY Slles 4 >
S el p Sl 2 )
3 el
c\.’a ‘_;ljg dﬁl
=331
o~b
L35

Slbos S35 by gDl Aubai (o) Jeus dlis

L Sl
4ol » 4l g (5451
4l g . _ . _ 4ol g 69§!|
SR . wby el S wbpegdl | "
e C33) . . o | P s
Sl - T 33 Hole ol Gy
)
Cenling . e b > *oal) o .5 '
¥*
bl 4l gdas o
. J“ g [Caa®B V-JG" . Qbﬁ N an
g RS ISRy | e :
) ) 4 Sl g
. 390 390 [EYGIWZ R vt
oldal Q)L@A ‘g
o s bl {
sl - Lo ol e &
Ly 4! SSas sla J ,
9 sl sl i Laoda s
éf ol Coldal s 4 Odewy 6l
sl 151 ol Olal
0293 CRTS
=
O &))T:Jf
sl sl | G Lo . el | ol e el | R oe®
SF ) G - .
e bt ESTEE S RSV i S FEENE
ELSE Cand

rr

At (S ke ol & nls (25 50T Slitilan 03 SUles ) bl 3 Jlo s Sl e 5B 550 L)




3901 HINI i 9 Co ko dolilad el SSN: 2676-7821

https.//www.jmep.ir BB YY) Slois P Y Sl 00 by o) oyled d 6y55

Slbos S35 Wby gDl Audai (w o) Jous dlis

Solalsl
S P
= O
Sroaaly | bl und | bl sl o Calises
sl (PGNP
Sldes
Sl i
<!~
EIS TS Loar iy | slalsly | Gsks ol
al sl | 3l o) lAC}b [EXGIN|PY Calides
U, Wby eSS &S ol
eSSl . .
)Uﬁ MUJ.{ 6‘)" 9 69)9
Syl ey
Oals olis
L;“ ‘ 2 LﬁM\;JJ
L)
= slaed ;'JLS
a3y G b

s S lee

(Rafiie,2012) s 55 (Tabibi,2018) s (Khayyati,2019)

el 1 5 A a5 (555 ael (sl SN ke (gl ki 5 Jalse bl ol (s 53 o o 5
ol S et (L i g 5 T o 0 (ool QLIS 5 a8l Ol ol 1T 10T

A3 8 eslizal /A% Olie 4 LS ST alone 5 Ol sl ¥ 5 Gl o shL
535 i weby an 53 Ol 51 &V ol WU aaliiin s o s o) g5y (Slioe dl e 5o
Sl e 05 T Loy WA 55 50 axllas 3550 (Sd gai Ao ys FY Jmou.s@u‘mwﬂ@?rﬂéum
Il (04 =F+) o3 WV el (Fr=¥0) o doys FAZY (b (K0 =Y 0) o Wi ga oy YO/A ¢ i Cam s i

B Loy V7 (uiled Lo s V oS 5ls Ol OO s Q\ﬂwﬁ@t} Azals YU o Jle 0 sy 4

e .. T . el w vf
At (S p sk oBils 4 sl y (25 50T Sl ey 53 Fllar 35 il b Jlo 5 Sldl mlie 351 5ol L)




el SSN: 2676-7821 3907 HINI i 9 o ke doliad

FA B YY) Slowis AP Sl 0 ol o) oyl D oyss https.//www.jmep.ir

O 55 ey WY G ale L 5l Wsg padd 6155 Glyls Ao 3 OV 5 glab = (gl 2S5 Ao ys Yo il
YU 4 o Yot 3 V478 5 Jle Ve300 o o AV ol 10-Y 0 o o pn VY cdlo V=0 o oy FA/Y JL
Azl able

" belse S Ol e 5 Okl 53 Jlles S5y aalp p e el olalis 6 G pyler al e )
s e Ol 1) Bl lale Lo I ol il ¥ Jpdr ol eslinl Jole ot 517 Ll 5 e mbis
b plail o3y polie (5,8 o311 gy Sl eslinal b Jolse | il

o 2 3w g 18 T oid Cymd il 19 9 00l il Sl kole Y Jgus

).‘Moﬁc‘ﬂ‘&‘f le.:.;a.\..iC‘j;d.w\J.a\}o . )
P P B.}ij ﬂbw
Loy Loy Loy
Loy Loy Loy
WJ ) i LS”“"'J . i WJ . X JALG
. osboly | e . bl | e . osboly | ol
obols ) . olols ) . obols ) .
. = °rnJ ) T °rnJ 3 S °n3
ol ol ol
ol ol ol
YA/YVF YA/YVF A Y bAVARd bAVARd YAA\Y bAVARd bAVARd YA/\Y \
YV/VY /YA f/\Y FV/VA AR Y/AO FV/vA Z/f4 Y/AD Y
\RZAR VAR Y/V¥ oY/#yY f/AY Y/AY oY/ey f/AY Y/A\Y Y
FF/Y0 ANNY Y/0A O7/aY f/¥0 V/80 OF/aY f/¥0 AVAN ¥
oyV/bY v/YY YA 4 /FF Y/fA \/OF 7. /FF Y/fA \/OF I
OA/ A 217\ Y/ PY/AY /YA V/f4 ZYINY /YA V/F4 i
Z¥/YA Z/7 Y/q. lddAR \Vidd /Y 77/F4 \Vidd \VANY \'
ZA/AA /Y. \/AD ZA/AN Y/f4 VAR ZA/AA Y/f4 \JAK A

c,a_;;o,ﬁﬂ@bgw):;ﬂﬂﬁ?qusaw,uw~/«~v°;|,uuw_5\u—ﬁu-)ﬁsua>~u <YL e
el (6,8 550 05 ol SSLES <0 /0 0 ) (s cmn 5900 Hldie 4y (315T 4,5 5 FAY/OFFY Lldie 4 AL
Ol 1y LOT el 5 Jsl ole & bgpe lajuize U OV ¥ Jgdor 59 andllas ol laosls 55, 5 shele
T 4 5a 585 Al dlex I Fege OV 4 a5 L o (e it le L 4 &S e
o el ey 3 OBT (slas Shoe bl Ly OUSHIS 4y 55023 Sl " Mlatel p Jlo el S8 ()

Aol ey Sl s oo

o A (SCa 5 p e ol8ails 4 iy (35507 Sl slon 53 FUhes (505 aali 15 Jlo s Sl e 3B Lo,




3901 HINI i 9 Co ko dolilad el SSN: 2676-7821

https.//www.jmep.ir BB YY) Slois P Y Sl 00 by o) oyled d 6y55

o5 b1y i 2 3 s 4 Sl ST (Jbo 9 Sl @lio ool Jole g2 0 (Sl o ol Jb YS9

e 5t 3 NPty
</YVY el o 4y 38 (585 dewloes Y¥
CIVFE aasl p Jbo el K&K oy 5 o
IVFF b b 0BT slas Shes wlal  OLS 87 4 3 jezus S5 £
AL T 5 m b L) o3 baasl Sl £y
PNV e EONI S 8 sl 2le3T (sl ! £y
/SAN 3590 cm,au&ﬁ\ G383 b)) 54
¥izal CaiS el S Ll 3 e SUes slaaal et ylis £
'/90' LA.SJ,:A‘_)V.:.EJ:)L&MUJ:)J o.sLé.L.u\ J_)ja Q\ﬁw‘c&quu\ﬁ VV
/94 s Shas 5 baasl » oli 5l glas,lblinl o oks ¥A
EY laasl gl o 5 9 (6l Lamaiete Slusl (G50 el ¥\
L /OV wbp gl plad Coms I Oliebs! £F
 /OOY QT;\G:@LJE;a}umuﬁé\ﬁldlﬁcﬂéucmrww vy
VAdT4 OTQb;obLﬁ:j&ﬁ)MUj‘s|ﬂ&‘ﬁ‘jM}\Qlﬂ-\ﬁ‘b@i@‘j@ \e

1wl gl sl p3Y e el il oy SV 51 o 0 ey 0500 slonn Ol ol 5 6 SSle B Uit
S gy el Ly Slped l ek e g Gl s S o pes o S0le S 4 S das e L
375 al Il 0itS S 5 3l o8 s SIS 3 5k o i M ilonys S dsloms hasy > QB S S
by lt 6l p3Y mle el Jole s Conal o 2ty s daaaliy szl 5 cnsld Sl amaiete Ll

el o

Wby ST Sl p3Y Jo g Sl b cpaol Jole SYM5u SgRwl 0 505 slre B 20l § uSilo .F J9u>

ol il LS i J5
bxe JI 3
A | F laasl sl o 5 9l (gl Lamadete Sl (3,0 el ¥\
/AY A AT 0 S sl 5 60wl p 6l 2l s iyl Ol g Olain 3 al an Ve
/A \7AN b Shas 5 basl 5 oli 5l glas Ikl op o5 ¥A
+/44 F/YY OT 51 (2w Lo &5 5 el 12l (51 p5Y (Jle wlis plad et Y
Yy

gt (S pshe oBails 4 ity (55 50T Sl lan 03 SUles () 4l s Jlo s Sldl e 352 550 L)




€l SSN: 2676-7821

3907 HINI i 9 o ke doliad

FY BT Ol OFY le V0 by o) ojleti 0553

https.//www.jmep.ir

b g sl >l (Sl p piY Jb g Sl mbe wis Jole OYI5m S Zwb 0 i sl Sl il 9 Sl F J9u>

ol o] LS S IS
bre I
' INF AL T e sl 51 Ol (61 Lol 2 5 525 2L (L5 ¥4
‘NS £y wb b OUT slas Shas alul  OUS,HIS 4 3 s Stls ¥
/A £/ CiS el S Ll 3 e SUes glaaal ety lis £
IAY \7A8 2l gl pled Coms I Oliabs! ¥
/AT F/\A 350 ol U 3ds b 54
/A FAA Las joly ola5 g aasl 53 e3lizul 35 g0 DMl s &y ol vV
VAV \7AM P R e £
AN ¥/.4 aaol 5 an 8 (585 awnl>ae ¥
IS F/oA @ O S el o2aleST (sl £y
AN f/of baay 52 355055 500 %l o slasl 4 Conlis Sl b A
/A f/oF laasl y Jbo el K&K o ¥o

Sole Jlow b baasl (s 8 olebs " Jbs Sl gl Jole 5 s plasil LIS Jule Lo &SG1 5

ot 50 b Gl ole s Juko 513ge3 ) 5l ges

v

At (S ke ol & nls (25 50T Slitilan 03 SUles ) bl 3 Jlo s Sl e 5B 550 L)




3901 HINI i 9 Co ko dolilad el SSN: 2676-7821

https.//www.jmep.ir BB YY) Slois P Y Sl 00 by o) oyled d 6y55

e 03031 5 Gl i 5 bas (sl ol an 0 (Jde s 1kl 5 1kl o 3,0) (g S Il
B ‘;Lﬁ 9 GL«J‘ cl...n J.ALC« J::‘U Q‘ﬁa C_pnp g_,j‘j..p b)‘-\.vl.’.'.w‘ LSL“J))T]‘ 4; 4:-)3' L‘ ‘g:,..w‘ o-\.aTb J)J:- 2 6)\:

(b J_gub-) S 03 g JAYA )‘v\.&.ﬂ (fl) 6&)}3'\- éudb)\&:} BE) UJ\:L«.G ng.) ML:J: u\...ibe

Sl (Jole oS Juo pud 51520 3597 2.0 Jou

Solsgmn | o | mngslas | 29T | AP 25T -
P CR. SE. Skl | skl ’

. O/AVA AT FIAES CIVEY f > f5
xkk /Y YA LIVEY C/AFY f > f4
. V/eed AYE CIAY L IASA f > f2
. VA4 VAYS /8N $ L A8 f > f3

V/ANY Voo f > f6
xkk $/VaY AV *JAVA V/AYE f > f7
. 5/\8 VAYS +/AYA FIVVE f > f1
. $/aVE ATY CIARY V4 f > f8

S5 domid § Som
oli:;uu_.:jﬂduou,uﬁ);@wdﬁ,Muﬁ%\;ﬁgu}@u\cm;\:w,ﬁgnpwuua\
any ol 3 el gLals (sLa pite 35 90 3 Ol vl Ol i 6 pas (ke gy s plonil dgin S35 05k
=3 1 el o YL RO o Ska L el 5 (6l ol 5 s (811 pamaiie SLadl (65,5 el ke 47 sls Ol
Mosadeghred et ) «(Nazarzadeh et al,2021) Slalles (glaasl b amss ol Sl 03,8 S an ol 55 s e
gl a5 i el S gn i 5n Jalso 0 Fogn a1 5 3,3 Sl (Gile et a,2018) «(@,2020
U 58 et OT il 3 i comlo 131 51 S m e300 o8 a3 il Slbae (55 40 el o S
3 Aaled 56 VL b glatels 5 a3 55 53 L1 sl b NS e il L 0
OT 038 03y 5 8520 4l Slp 2l 5 41 Ol it Olais3 ol o OIS Comlo i 51 ata (l 3 g e
Rezael et ) (Mostafapour et al,2021) «(Pourrashidi,2021) laflas (slaasil L o aoe ol 5 Sl o
Slols dlmanali Uy st 3l 5 laes 8yl ol e o7 S8 Ol 0 S 2t gl ol e 53 03,13 S gpeen (@,2020
o253 53 a5l il Gl s e 53 A5 e g 0390 ST 5 I ¢ oodo ) (b sla 2
(Sl e Sy e s 5 Lol om0 0T Slaaial 5 O Sl Lg5 ol <Ol Sl S (55,
48T Gl i e 53 K05 g Lol oz 1 diolai Uil 1) (5 5 m (3 lars y panaind 5 Slity Sl

"las Shee 5 Ladal ol 3o (slag 51l sl Sl odd Jhn s (slad ged o s 51 VL 5 Kle o 05 Fl>

A c .. T . r . YA
At (S p sk oBils 4 sl y (25 50T Sl ey 53 Fllar 35 il b Jlo 5 Sldl mlie 351 5ol L)




el SSN: 2676-7821 3907 HINI i 9 o ke doliad

FA B YY) Slowis AP Sl 0 ol o) oyl D oyss https.//www.jmep.ir

Mosadeghred et ) «(Doshmanziari et al,2018) «(Shortell et &,2019) Slallas gl Ly 4l ool el s
Slles 5 035 ol 51, LT Ll 5 g baaslip 5 OLS SIS L)l slapllss 5 5 |5 Al o gunn (@, 2020
3ol 5 Las Shee &85y ¢ llas laal 5 dslie 5 Ol (5121 (6,8 2 osdle el )b 0350
slas Sas aclio 353 31 olite Gl Jool 55 b s Sas ot 51 n SleMbl 0,8 515 il
Waasli b3 550 sl 1y (glim cold (63 yaali s (las Shos O jon b g n ) ¢ ialy DL 51 487 i
\)c;b)&b\w,npO:,:\,,lbﬁl;)y@u‘;bacx&‘ﬁ;,asf@;@uJlgu\ilgo\ﬂ.u‘.uf@sl;%l
L ) 4 el Sl (61

Lo 5 aedd (o) Gla it 3550 53 Jalo Sl o 2 &5 515 0L JLEST ale Jilowi a3 slaasily
el o LS s jerws ostls " 5" laaal ) Jbo el K& ™ laael  a pa 585 a4
Mostafapour et) (Mosadeghred et a,2020) i s b baasl cpl el 035" aali  Gbo OUT (slas Shoe
Sty 5035 5 an (Baldis Ferry et al,2021) «(Rezaei et al,2020) (Nafari & Rezaei,2022)) (2021
5 4 Sl panass 5 A3k il sy O ara gy g anli s o (BlaS LU L Glles (555 aal s 53155 5 550
350 bLE 31 5550 5 d sims OLulil )8 5 Slojle gladats sloy s (s 5me 5 (0le 32 555 5 asl 0 Joaio cazs g
s ol g3 (S pple SlaolKails 5 bokuley Ol pde skes (sl g il o Slhes 6505 4l 53 5 03
S S Al (S 51l (55 4l 53 Olajl dolie 5 Oolaal b Jlo (555 aali s Salon il 5 o (5
A3 L Jle mlie Glagutie Sl um 5 5SS bl cara g Al b Sl s s a5 5 (Al jle s
Al ey s gk 3 S

Sledst oS o8l e 53 5 g saal 5 Sl 5 (b b Sl gy oslinal L JPag5 glaasl 4 a5 L
13 g o dlgthe 2535050 O slen 53 (B seT 5 Slajs

DU SIS 5 0l e pslibe (sla 55587 Ga b 51 OT 51l 5 570 20t 4 slizel aise s Glojlo &Km 3 sl @
S0 4nby sl pos o5 SLedbl | W& ils 5 gl law 55 SleSb e ol Glac sl 5 | Sas o
Aib o

204l (6 Calies (gloe s OLwlisj87 5 0 ot 51 S o o S5 @

LT lal 5 i) al 0> &S, 6l OS S larl s e o

Laasl s )3 (6552 Sl-Blol plonil 5 25N (glas ) 555k 3l 55 5 baasl wwﬂmﬂwpuﬁ ol e

L omlie 5 o (gl adih &y p0 i (Jbe SULIE oty UL Sl slaasbp olil (55 40y @
Sla i sl claasali s (gl ol 53 ol Oloj 53 Guﬂ@,@;;)y&,aw“&ub s

ébctﬁcﬁﬁwé\ﬁ@u\gjﬁjéjuu\jC,.@.?-Ls\ajjl.&.nj‘_;.wﬁ

At (S ke ol & nls (25 50T Slitilan 03 SUles ) bl 3 Jlo s Sl e 5B 550 L)




3901 HINI i 9 Co ko dolilad el SSN: 2676-7821

https.//www.jmep.ir BB YY) Slois P Y Sl 00 by o) oyled d 6y55

Reference

Abdi, J., Azadi, A. (2018). Studying of factors to improve communication and creating commitment
and empathy between the staff of Ilam University of Medical Sciences. 1 (2),1-22. (In Persian)

Asefzadeh S. (2018). Health Management, Qazvin University of Medical Sciences and Health
Services Publications, Fourth Edition, Qazvin. (in Persian)

Balgis Ferry A, Sidin I, Wahyu A. (2021). An Analysis of the Effects of Human Resources
Management on Healthcare Innovation in Hospital: A Scoping Review,2(2),pp:070-083.
DOIl:https://doi.org/ 10.47616/ jamrmhss.v2i2.141

Barouni M, Rahbar A, Abarazeh A, Hamidi Parsa H. (2015). The Estimation of Technical Efficiency
of Public Hospitals in Qom Using Data Envelopment Analysis Approach. Journal of Sabsevar
University of Medical sciences. 22 (2): 238 — 45. (in Persian)

Damari B,Vosough Moghadam A. Fathi, M Kazemi,A. (2012). Redesigning the operational planning
system of the Ministry of Health and Medical Education. payesh Magazine, 12, 7 (53). (in Persian)
https.//www.sid.ir/fa/journal/ViewPaper.aspx? D=209554

Doshmanziari A, ziaee MS, zamiri S. (2018). Measuring and Manufacturing Companies in Iran: an
Approach Based Production Method Forecasting of Total Factor Productivity in Pharmaceutical,
Health Management, 2(8),pp:33-44. (in Persian)

https://www.sid.ir/faljournal/ViewPaper.aspx? D=300896

Farzad M, Ghasemi M, Arab Aval M, Ramazani, A. (2013). Study of Barriers to Operational Budget
Allocation in the Administrative System of Sistan and Baluchestan Province. Journal of Zabol
University of Medical Sciences and Health Services, 6(2): 45-36. [In Persian]
https.//www.sid.ir/en/Journal/ViewPaper.aspx? D=439789

Gile P, Samardzic M, Klundert J. (2018). The effect of human resource management on performance
in hospitals in Sub-Saharan Africa: a systematic literature review, Human Resources for Health,
2018) 16:34. https://doi.org/10.1186/s12960-018-0298-4

Iran Nejad Parizi M, Sasan Gohar P. (2022). Organization and Management from Theory to Practice,
Iran Banking Institute. (In Persian)

Khamseh A, Agha Mohammadi S, Kazemi E. (2013). Assessing The Main Factors Affecting Waiting
Times Referred to Specialized Clinics on one of the Public Hospital of Tehran. Journal of Sabsevar
University of Medical sciences.20 (1): 62-71. (in Persian)

Khastar H, Batmani M A, Omidian M. (2016). Universities Strategic Planning based on
organizational lifecycle: A case study. MIU, 4; (2): 227-240. (in Persian)

Khayyati F. Principles of Management Health Cares System. Aeezh publication: 2019. (in Persian)

Mosadeghra A, Dargahi H, Mahtab Rozbahani M. (2020). Identifying the Futurism Dimensions in
Mazandaran University of Medical Sciences. Journal of Medicine and Cultivation, 29 (3), pp: 212-

234. (in Persian).https://old.tums.ac.ir/1400/05/17/4.pdf-mosadeghrad-2021-08-08-07-20. pdf

Mostafapour Z,Rahimian H, Abbaspour A, Ghias Nodooshan S.Khorsandi Taskoh A. (2021).
Planning the education process away to equalization the quality of universities, Bi-Quarterly
Journal  of  Educational Planning  Studies,9(17), pp:148-173. (in  Persian)
http://journals.umz.ac.ir/article 3195.html

Nafaril E, Rezaei B. (2022). Relationship between human resources strategies and organizational
performance based on the balanced scorecard in a public hospital in Iran: a cross -sectional study,
BMC Health Services Research (2022) 22:363 https://doi.org/10.1186/s12913-022-07767-

Nazarzadeh M, Nikpay |, Madandar Arani A. (2021). A Comparative Study of Quantum Management,
Human Resource Productivity and Organizational Empathy in Higher Education (Case Study:
Lorestan Universities and Lorestan University of Medical Sciences), Journal of Management
andeducational perspective, Spring 2021,3(1), pp:109-138. (in Persian) http://www.jmep.ir

doi: https.//dx.doi.org/10.22034/jmep.2021.283659.1057

Pourrashidi Z. (2021). The mediating role of knowledge management and organizational learning in
the impact of human resource development activities on staff innovation (case of Shahid
Bahonarkerman University staff), Journal of Management and educational perspective, Summer

gt (S pshe oBails 4 ity (55 50T Sl lan 03 SUles () 4l s Jlo s Sldl e 352 550 L)




el SSN: 2676-7821 3907 HINI i 9 o ke doliad

FA B YY) Slowis AP Sl 0 ol o) oyl D oyss https.//www.jmep.ir

2021, 3(2),pp:49-76. (in Persian) http://www.jmep.irdoi: https : // d x.doi.org/
10.22034/jmep.2021.296856.1063

Rafiei, S. (2012). Planning, implementation and evaluation of health promotion programs. Tehran:
Mehrvaresh Publishing.

Rajabi, M., Hasani, M., Mohgjeran, B. (2016). The purpose of this paperis to examine the role of
Human Resource management practices on

innovation, test the role of mediator organizational learning and knowledge management among
employers by Imam Khomeini Committee in West Azarbaijan, Journal of Innovation and Creativity
in Human Science, 6(3), PP: 151-178. (in Persian).

Rezaei D, Nasrallah H, Alipour A. (2020). Identifying the effective factors on ERP implementation in
maritime science education institutions Case study: Universities of Marine Sciences in the north of
the country, 17,pp:68-88. (in Persian) https://www.sid.ir/fa/journal/ViewPaper.aspx? D=510512

Sadeghi Hassan Abadi A. (2015). Introduction to Public Health: Gap publication: 2015. (in Persian)

Shortell S, Rundall T,Blodgett J. (2019).Assessing the relationship of the human resource, finance,
and information technology functions on reported performance in hospitals using the Lean
management system. Health Care Management Review. Month—Month ¢ 2019.

Tabibi SJ, Maleki MR. (2018). Strategic Planning. Termeh publication. (in Persian)

f\

At (S ke ol & nls (25 50T Slitilan 03 SUles ) bl 3 Jlo s Sl e 5B 550 L)




	jmep-En 2
	jmep-Fa 2

