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Abstract

In this paper, the effect of situational factors on the consumers' buying behavior has
been investigated in order to increase the productivity of Kish business centers. This
applied exploratory-explanatory research has a mixed (qualitative-quantitative) method
design. The statistical population in the qualitative part included the managers of Kish
business centers and in the quantitative part included the customers of Kish business
centers. From the first group, 12 samples were selected through targeted snowball
method and from the second group, 117 samples were recruited through simple random
sampling procedure. Grounded theory was used to analyze the qualitative data and to
analyze the quantitative data structural equation modeling was employed. The findings
regarding the qualitative part showed that situational factors affecting the consumers’
behavioral tendencies include: available money, store browsing, social environment,
seller attitude, physical characteristics, security and entertainment. It was also found that
customers' behavioral tendencies affect their intention to buy. Additionally, it was
revealed that marketing factors such as background conditions and management factors
as intervening factors affect the customers’ intention to buy and make Kish business
centers productive. The analyses of the quantitative data also confirmed the findings of
the qualitative part sinc the results of the structural equation modeling showed that
situational factors affect behavioral tendencies, behavioral tendencies, marketing and
managerial factors affect shopping, and the intention to buy affects productivity.
Therefore, it can be said that improving the productivity of Kish business centers is a
complex process and is influenced by situational, marketing and managerial factors.
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Figure 1- The proposed model at the level of dimensions and components based on

data theory
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Figure 2 - The proposed conceptual model of research at the dimensional level
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Table 2 - Mean, standard deviation, Skewness and stretching of variables
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Table 3 - Cronbach's alpha coefficients of components and dimensions
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Table 4- Path coefficients, t-statistic related to structural equation model

o T PRRE e Olgis 4
Result Path coefficient : Path tltle» hypothesis

Conﬁ:hed 3/89 0/40 Situationaﬁfétgr)s ltoci E;;;:/?o});llﬁendencies H1
Conﬁ;hed 2121 0531 Behavioral t:r%;rﬁ;e‘?tt;)pi?ﬁhése intention H2
Con?ﬁned 4785 0151 Marketinu\é)&mu\i‘;;)b;lbfr‘i:bh:::;ntention H3
Conﬁ;ﬁed 3123 0142 Managemeri);a:?;?sﬁx@éﬁgse intention H4
Conﬁ:ﬁed 2/64 0/39 Purchaseidr;i;)rﬁi:: {g ;:gductivity H5
Conﬁrﬁned 2109 0132 Situatioﬁgﬁbgc?oﬁg pﬁl)pguctivity H6
Conﬁ:ﬁed 315 0142 Managerﬁgrﬁattoﬁg giigquctivity H7
Con?rrl;ned 2179 0137 Markgt;;b;a hﬁ)ﬁglﬁrxﬁétivity HB

(rwy)



YEATYY. oo VEe Y Gl =10 by ¢ ¥ 5)loss < VY 0,99 629 0 R0 Cxt e
I

S 35 4 g Sy
b S1e ol a5 ol cl @y aily (25 5yl 1S5 ol (oolal o0y o gl o LS
e S 35y » byl sdslewsa guls o)l w28 g 03938l 55, Aile e s 4
5 llallom scalsy a5 djlu oo B 1) S 5yl She (5y9058 d9e D)1 S0 By pan
WSl Wiy dey |y 263 (oolaiBl 5 clainl (( Kinjd (o)Ken 5 00l 5 uS 1y 25 A,
Sy o) cod 4 e Ll el ol g 4l plie S 5 Sl ol psene
A anlgs 3S1e (6)l8 slacls Lials (ol cageds 5 ygere slp B g lallo
Cgue S (G STye Cudge pis b Culdge ol 1l plyicds 0aiiS Bpae ool
Qe d2g3)90 L & Cusl Jlegdge (p e Sl (S oMS Sy )5 )18, g 0l
2 sibye Jalse b (SoSe pp 4 gl iagh 3 ibel cal g 28 bk
QUi o0 gt b 4By S (b8 JSThe 5yg0 00 selaieds GBS S pae b5 L8,
(ool e 09,8 )3 S eulS (gopiwd ) Jor allie ¥V 525k 5l (uBge Jalgs ol
ke 4 b ) Ol (oS gy g Cutel (S5 (sla Shy wiidg)d 3y
Ji Jeid Jl) cilin uabge Jalge amd g0 )8 b o |y b e imd (sl i g (5,5
2950 &P W o 3 olyen g2y WIS e o9 5 38 &5 Slejse (i
kb Gl phle)S g Glloyw igrd (ildpg (himge (O (gel)sSy 0lig)d
g9 9 2Ll (6o il > (lamo )3 3290 (slage)Spw g Glow )l utel iy aes
Dedie b dul 4 gl Cute (5SS cage @) Koo |y BASBpne STy
OMles il Ban )3, plosl (38 03l 5 o Kby ()8, waB STl izeen
Jolse o ol Jo )3 2l )8 o b 8 5l g g 03 e 2 gl 2 bjde )3y
b ) e Jolos g e Lulyd plyieas gy g (lSe wansd (Jyare Jud I L)1k
wsliS ,5b olyite 15 aab  Sallie Jelse clyiear elota] Culgpus o LS g e
i3l Gl w b B8 )b Slhe g0 carge lyde 5By 5 culs) Bk Sl
oielS wp 1S5) spgloge o (BB Case wgilusin ol mhe SRIBI Lyt dnsg)
9 o5 Sladdos ) sl pl ad aales (09,8 GialEl g audls (ab)lil slaan s
BeioS Jdo g s b (y90]] 45 gty sl 485 18 105 3y90 305 3 (sladnd s (905l
ot Jelge g obl5b el (o)l Mled (kb CMles 4 (uxdge Jelge ol ol
5 e Jalge ubge Jolse cmizmen ual She (59050 & by had s gty 5 ey

(Y1)



0o 9 592 el L] iy B ) 5 FurBse Jolgs 33U )

Sty el e culpln NS5 (9000 ¢ e jsbdr G5 ol sl
Jelos ¢ umbge Jolos 13U Cod Caday g 0dgr clodimg dwey LS (£)b5 ST ()0

o] jsbian o 313l g S Uie (25 Jelge 1 oS ol (gulp 5 3,
Sy Joloe ST 0 sBae Jelge ol olis (WYAY) sle )38 o sl bl gy
Kyhe b SpSmmead dnld )3 Sbylb asl Jelss g (6,8 Jalos (29,5 o sloz]
Jypae poas eloal Cughun 3 jow (2b)lik sl L5 (WAA) aomgle haze 5 (codla
238 p g S pb el g Jparme g o lat] Culghue g wdly Cuto 13l Sy el
(9 Cagh Jole ¥ 5o (W) oS0 5 sala )b (s)bline 5 Cute 5T Jpame 35
Olysdr ) Cato e Jolgs 5 (S50 lacdlop) cosl oS slad (N Jalgs
@ dgi b ad)S pleie OV gz gy paw (i)l Sgpsll By o bl
() 29800 Sty S )5 e 9050 > GMIS S pae S8y Cunl g alols gl
Ailgn B aimy )5 g puie g9y 2 1) 293 S e oyt oS )b ST L)L 5 e
3 ge Jelge dmngi g 390 disly cpl 0 bles Gl 1y gl o)l ooy g cols,

el 3)95 2 (pll gl

&8l o)
WDl m8lie o,led igSaud (B g

(1)



YEATYY. oo VEe Y Gl =10 by ¢ ¥ 5)loss < VY 0,99 629 0 R0 Cxt e
I

References

Adeli, A. (2015). Investigation of some situational factors affecting the behavior
of domestic fish consumers in Tehran, Fisheries Journal, Iranian Journal of
Natural Resources, Volume 67, 2, 251-261 [In Pershian].

Akasheh, S., & Shakib, B. (2017). A meta-analytical study of the effect of
sincere behavior and mutual understanding between manager and employee
on organizational productivity, Third International Conference on
Management, Accounting and Knowledge-Based Economics with
Emphasis on Economics [In Pershian].

Anderson, P.K., Kristensson, P., Wastlund, E., & Gustafsson, A. (2012). Let the
music play or not: The influence of background music on consumer
behavior. Journal of Retailing and Consumer Services 19(6), 553-560.

Bartoloni, E., Baussola, M., & Bagnato, L. (2020). Waiting for Godot? Success
or failure of firms’ growth in a panel of Italian manufacturing firms,
Structural Change and Economic Dynamics, Volume 55, 259-275.

Becker, G. S. (1964). Human Capital, a Theoretical and Empirical Analysis,
with Special Reference to Education. Columbia University Press, New
York, 1-87.

Grimmer, M., Kilburn, A. P., & Miles, M. P. (2016). The effect of purchase
situation on realized pro-environmental consumer behavior. Journal of
Business Research, 69(5), 1582-1586.

Hashemi, S. M., & Mohammadi Alavijeh, D. (2020). Investigating the Impact
of Green Marketing on Purchasing Intent with the Mediating Role of the
Company Image with a Productivity Promotion Approach (Case Study:
Shuttle Customers), Journal of Productivity Management, 13,(49), 145-167.
[In Pershian].

Kiani, N., & Radfer, R. (2016). Identifying and ranking the factors affecting the
productivity of the organization using Dimatel model, Journal of
Productivity Management, VVolume 9, 4 (35), 111-130.[In Pershian].

(rve)



0o 9 592 el L] iy B ) 5 FurBse Jolgs 33U )

Kim, J., Kim, M., Choi, J., & Trivedi, M. (2019). Offline social interactions and
online shopping demand: Does the degree of social interactions matter?
Journal of Business Research, 99, 373-381.

Loebnitz, N., Loose, S. M., & Grunert, K. G. (2015). Impacts of situational
factors on process attribute uses for food purchases, Food Quality and
Preference, 44, 84-91.

Mincer, J. (1974). Schooling, experience and earnings, National Bureau of
Economic Research, New York, 1-152.

Monadi, A., Hosseinzadeh Dalir, K., & Ezzat Panah, B. (2020). Evaluation of
effective factors in introducing traditional Iranian markets as a tourism
brand, an approach to promote tourism productivity (Case study: Tabriz
Bazaar), Journal of Productivity Management, Volume 14, (55), 120-139.
[In Pershian].

Nicholls, J.A.F., Sydney, R., Sandipa, D., & Lucette B. C. (2016). Relationship
between situational variables and purchasing in India and the USA,
International Marketing Review, 13(6), 6-21.

Sadegh, S., Motallebi Varkani, A., Alipour Darvish, Z., Sadeghi Sedghiani, J.,
& Mohammadi Moghadam, Y. (2020). Productivity of Human Capital in
Strategic Organizations and Application Model Design Using Structural
Equation Model and Covariance Matrix (Case Study: Army Strategic
Navy), Journal of Productivity Management, 14(55), 24-48 .[In Pershian].

Schultz, T.W.(1961). Investment in Human Capital. Am.Econ. Rev.,51(1):1-17.

Sedghi Bukani, N., Seyed Abbaszadeh, M. M., Qalehei, A., Mohajeran, B., &
Bagheri Majd, R. (2015). Investigating the Factors Affecting Productivity
and Improving the Quality of Centers and Units of Islamic Azad University
of Region 2, Journal of Productivity Management, 8(29), 119-142.[In
Pershian].

Upadhyay, P., Upadhyay, S. K., & Shukla, K. K. (2017). A Mathematical
Model of Consumers’ Buying Behaviour Based On Multiresolution

Analysis, Procedia Computer Science, 122, 564-571.

(Yvy)



YEATYY. oo VEe Y Gl =10 by ¢ ¥ 5)loss < VY 0,99 629 0 R0 Cxt e
I

Visser, M., Schoormans, J., & Vogtlander, J. (2018). Consumer buying
behaviour of sustainable vacuum cleaners-Consequences for design and
marketing, Journal of Cleaner Production, Volume 195, 664-673.

Wagner, G., Schramm-Klein, H., & Steinmann, S.(2020). Online retailing
across e-channels and e-channel touchpoints: Empirical studies of
consumer behavior in the multichannel e-commerce environment, Journal
of Business Research, 107, 256-270.

Welch, F. (1970). Education in production. J. Polit. Econ., 78: 35-59.

Yazhari, M. S., Rasouli Saghay, H., & Mahmoudzadeh, M. (2020). Identifying
the Challenges Facing the Electronic Power Industry and Providing a
Model for Improving the Sales Level of Products Using Structural Equation
Modeling (Case Study: Electronic Power Industry of East Azerbaijan
Province), Journal of Productivity Management, Volume 13, 1(48),221-
248.[In Pershian].

(rvv)



