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Abstract

The correct training of human resources, while at the level of insurance
companies, improves the performance of employees and the insurance
company, it also provides the grounds for proper interaction between
employees and customers. The present study was conducted with the aim of
investigating the current situation of the education system of the insurance
industry. This research is descriptive and retrospective in terms of time and
practical in terms of purpose. The research method is among the qualitative
methods in terms of the type of data. The statistical population of this research
is the employees of the training department of insurance companies. The data
collection tool is a questionnaire with 26 open items. The findings of this
research include identifying the weaknesses in the education system of the
insurance industry in Iran. The main methods of education in the insurance
industry, with an emphasis on the experience and knowledge of retired people,
shows the high contribution of the teacher-apprentice education method,
which explains the influence and role of the main managers and senior
managers of a company in the culture of education and its accountability
methods. The results of the research show that in order to integrate the training
processes and develop the quality of the educational system at the level of the
Iranian insurance industry, as well as to design the improvement and
competence system of human resources, it is necessary to organize the
training.
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