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Abstract

The concept of public service motivation encompasses a wide range of roles in government
and public organizations. However, its usage is often unclear. Therefore, it is necessary to
provide a clear definition of this concept. The purpose of this research is to elucidate the concept
of public service motivation by addressing existing theoretical issues and understanding its
characteristics, antecedents, and consequences The Rogers evolutionary concept analysis
approach was employed as the methodology for this research. This approach involves
identifying a comprehensive combination of research in the field of public service motivation
and analyzing the evolution of the concept in terms of its importance, usage, and application.
The relevant texts were analyzed using content analysis, specifically focusing on the keyword
"Public Service Motivation™ within the time interval from 1990 to 2022, sourced from reliable
databases such as Mesh. The findings of the research indicate that public service motivation is
rooted in benevolence, the desire to perform work that benefits others and society, and the
aspiration to influence society. Its characteristics include membership in the government sector,
individual performance efficiency, and reduced dependence on material incentives. Substitute
concepts for public service motivation include altruism, internal motivation, social motivation,
and a sense of responsibility towards society. Furthermore, the research highlights important
antecedents of public service motivation, such as organizational commitment, employee-
manager relations, sociability, job characteristics, and religiosity. It also reveals a positive
relationship between public service motivation and individual-organization fit, organizational
citizenship behavior, job commitment, work quality, work effort, and organizational
performance. Overall, the results demonstrate that public service motivation is closely related to
the activities and responsibilities of public and government employees within organizational
contexts.
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