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ABSTRACT

The present research has been done with the aim of designing the core
competency model of human resource managers and identifying the dimensions
and components and factors affecting it. This study is a mixed research
(qualitative-quantitative., In terms of purpose, it is applied and in terms of
exploratory method it is considered as content analysis type.. The coding and
classification process was implemented in MAXQDA 2018 software.The codes
were examined and analyzed for validation with the fuzzy Delphi method and
measured in the PLS software at the quantitative stage. In this research, the core
competence dimensions of human resource managers and the factors affecting
them have been identified and categorized. In the first stage with the qualitative
approach, eight dimensions of basic competencies including cognitive-insight,
entrepreneurial, leadership, communication, individual, technical and
specialized, moral and psychological competences and six influential factors
were formulated. In the second stage, with a quantitative approach, the impact
of six factors on the core competence of human resource managers was
measured and confirmed.
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Table 1. Triangular Fuzzy Numbers for Five-Point Scale
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Table 2. Results of the First Round of the Fuzzy Delphi Method
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Table 3. Results of the Second Round of Fuzzy Delphi Method
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Table 4. The De-Fuzzified Average Difference between the First and Second Stage
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Figure 1. Extractive Pattern of Basic Competencies of Human Resource Managers from the Qualitative Part
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Figure 2. The Path Coefficients of the Influence of the Identified Factors on the Basic
Competence of Human Resource Managers
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Figure 3. The Significance of the Effect of the Identified Factors on the Basic Competence of Human Resource Managers
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Table 5. Hypotheses Results
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