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Abstract

Background: Emotional capital is one of the decisive variables that can be effective in
improving the condition of women with social anxiety. Objective: The study aimed to
determine the effect of emotion therapy on the emotional capital of women with social
anxiety. Method: The research method was experimental, pretest-posttest with a
control group, and a one-month follow-up period. The statistical population of this
study was women with symptoms of social anxiety who were referred to counseling
centers Nedaye Fetrat and Behesht in Isfahan in 2020. The 30 individuals sample
determined by the available sampling based on the inclusion criteria who scored
higher than 40 on the social anxiety scale of Connor et al. (2000, screening form) and
were randomly assigned to an experimental group (n = 15). And the control group (15
people) was assigned. The emotional capital questionnaire (Golparvar, 2016) and
social anxiety questionnaire (Connor, 2000) were used to collect information. The
experimental group underwent emotion-focused treatment for 10 sessions. But the
control group did not receive any psychological intervention. Data were analyzed by
repeated-measures analysis of variance. The results: The results showed that emotion
group therapy had a significant effect on increasing emotional capital and its
dimensions (positive emotion, feeling of energy, and happiness) in women with social
anxiety with an effect size of 80% (P <0.01). Conclusion: Based on the results of the
present study, emotion-based therapy can be used as a method of increasing the
emotional capital of women with social anxiety.
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Introduction

Social Anxiety Disorder According to the fifth edition of the diagnostic and statistical
manual of mental disorders, it forms an independent class of disorders that can be
diagnosed with a strong fear of being evaluated in social situations or situations where a
person is performing a particular action or activity (Kneeland et al, 2016). Scheurich et al
(2019) believe that people with this disease have misconceptions and beliefs in their
minds that cause stress in social situations. Accordingly, social anxiety is defined as the
fear of social situations that result from negative evaluation and feelings of inefficiency
in social relationships (Hosseini Ardakani, 2020). Undoubtedly, identifying and challenging
these negative thoughts through principled treatment is an effective way to deal with
this disease and increase positive inner emotional energy (Hofmann & Otto, 2017).
Research evidence shows that people with social anxiety often have low levels of
depression and self-esteem (Dryman et al, 2018), in the areas of feeling energetic and
positive, positive emotions and happiness, which in the new formulations theoretically
say emotional capital. (Enayati & Golparvar, 2018), need help and assistance. Emotional
capital with a purposeful focus can have a relatively lasting impact on human behaviors
and choices and can develop the capacity and skills and promote mental health and
psychological well-being in individuals (Golparvar, 2016). Emotional therapy is one of the
therapies that can be used to better regulate thoughts and practices, better
communication skills, and manage symptoms. Emotional therapy is a combination of
systemic, humanistic, and attachment perspectives (Zwack & Greenberg, 2020) that can be
used as an effective approach to preventing psychological damage from anxiety
disorders (Zuccarini et al, 2014). Emotion-focused therapy identifies and develops two
areas of experience and interaction. Therefore, the first goal of treatment is to achieve
and process specific emotional responses that form the bottom of the restrictive and
monotonous patterns of interaction, in which case the change of facilitated interactive
situations reveals the basic components of their secure attachment. The second goal is
to create new interactive events that define the relationship as an open calming nature

(Babaei Garmkhani et al, 2017). Studies have shown the positive effect of this treatment in
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improving the severity and reducing the symptoms of mental disorders in patients,
especially people with specific disorders. Among the effects of this treatment on social
anxiety and interpersonal dependence (Hosseini Ardakani, 2020), anxiety, depression, and
stress (Connolly-Zubot et al, 2020; Westmacott & Edmondstone, 2020; Gili et al, 2020;
Sanagouye Moharer et al.,, 2019) can be mentioned. The research evidence supports the
effectiveness of emotion-based therapy on emotional capital and its three components
of positive emotion, a feeling of energy, and happiness. But, it should be said that these
therapies do not focus specifically on women with social anxiety and the other hand has
not examined the effectiveness of this therapeutic approach specifically on emotional
capital, as a new structure. Therefore, to fill the existing gap, this study seeks to answer
the question of whether emotion therapy is an effective way to promote the emotional

capital of women with social anxiety?

Methodology
In this quasi-experimental study, an emotional therapy group and a control group with
three stages (including pre-test, post-test, and follow-up), the statistical population was
all women with symptoms of social anxiety referred to counseling centers in Isfahan.
According to the cut-off point of the social anxiety list (Connor, 2000), 30 of them who
did not receive any other treatment were identified as having social anxiety and after
the random assignment in two experimental and control groups, pre-test in each The
two groups were administered using Golparvar Emotional Capital Questionnaire
(Golparvar, 2016). Approach emotion therapy (EFT) sessions were performed in groups
and weekly for the experimental group in 10 sessions of 90 minutes, one session per
week. The control group did not receive any treatment during this period. At the end of
the treatment sessions, the experimental group and the control group answered the
flower-growing emotional capital research questionnaire in the post-test and follow-up
stages.

Social Anxiety Questionnaire: This questionnaire is a self-assessment scale and
includes 17 items. In that, the answer to each question is specified in the range of five

degrees to none, low =, to some extent, high and very high. With a cutoff point of 40, it
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distinguishes people with social anxiety from normal people. And Cronbach's alpha
coefficient in the range of 0.74 to 0.75 has been reported in this questionnaire (Connor,

2000).

Emotional Capital Questionnaire: Made by Golparvar (2016) and has 20 items. It has
three subscales, positive emotion, the feeling of energy, and happiness, and its five-
point response scale in the form of never before. In Golparvar's (2016) research, the
reliability of the test Cronbach's alpha method was 0.99. In the present study, twenty
questions were examined in the form of two subscales of positive emotion (10

guestions) and a feeling of energy and happiness (10 questions).

Findings

This cross-sectional descriptive-analytical study was performed by the staff of Shahroud
University of Medical Sciences. Out of 300 employees of Shahroud University of Medical
Sciences, 274 had completed the questionnaires. In this study, 74% of participants were

female (Tables 1).

Table 1 Results of repeated-measures analysis of variance for between-group factor and interaction

between group factor and within-group factor for emotional capital variable

Square
Source of Analysis type Total DF Average Coefficient E mean tha Power
effect squares squares ingful Test
share
By observing the
assumption of 1865.267 2 932.633 114.758 0.001 0.804 1
sphericity
Test Greenhouse-Geiser 1865.267 1.442 851.1293 114.758 0.001 0.804 1
Hein Felt 1865.267 1.553 1200.955 114.758 0.001 0.804 1
Low limit 1865.267 1 1865.267 114.758 0.001 0.804 1
By observing the
assumption of 1921.622 2 960.811 118.225 0.001 0.809 1
Test sphericity
interaction * Greenhouse-Geiser 1921.622 1.442 1332.942 118.225 0.001 0.809 1
group Hein Felt 1921622 1553 1237.240 118.225 0.001  0.809 1
Low limit 1921.622 1 1921.622 118.225 0.001 0.809 1
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Table 2 Results of repeated-measures analysis of variance for between-group factor and interaction of

between-group factor and within-group factor for positive emotion variable

Square
Source of Analysis type Total DF Average Coefficient F mean tha Power
effect squares squares ingful Test
share
By observing the
assumption of 437.956 2 218.978 111.300 0.001 0.799 1
sphericity
Test Greenhouse-Geiser 437.956 1.214 360.609 111.300 0.001 0.799 1
Hein Felt 437.956 1.286 340.670 111.300 0.001 0.799 1
Low limit 437.956 1 437.956 111.300 0.001 0.799 1
By observing the
assumption of 481.867 2 240.933 122.459 0.001 0.814 1
Test sphericity
interactio Greenhouse-Geiser 481.867 1214  369.765 122.459 0.001  0.814 1
n * group Hein Felt 481.867 1.286 374.827 122.459 0.001 0.814 1
Low limit 481.867 1 481.867 122.459 0.001 0.814 1
As can be seen in Table (3), emotion-focused treatment in the intervention group

increased the feeling of energy and happiness, which is significant at the level of 0.001.

Table3 Results of repeated-measures analysis of variance for between-group factor and interaction of

between-group factor and within-group factor for energy and happiness variables

Source . Total Average Coefficien  meanin Square Power
of Analysis type DF
effect squares squares tF gful Eta share Test
By observing the
assumption of 469.689 2 248.344 49.023 0.001 0.636 1
sphericity
Test Greenhouse-Geiser  469.689  1.554 391.654 49.023  0.001 0.636 1
Hein Felt 469.689 1.678 294.420 49.023 0.001 0.636 1
Low limit 469.689 1 469.689 49.023 0.001 0.636 1
By observing the
Test assumption of 478.956 2 239.478 47.273 0.001 0.628 1
. sphericity
interac
tion * Greenhouse-Geiser 478.956 1.554 308.242 47.273 0.001 0.628 1
group Hein Felt 478.956 1.678 283.908 47.273 0.001 0.628 1
Low limit 478.956 1 478.956 47.273 0.001 0.628 1
Discussion

The study aimed to determine the effectiveness of emotional therapy on emotional capital

and three components (positive emotion and feeling of energy and happiness) in women

with social anxiety. The results of this study show that emotion therapy in the post-test and

follow-up stages had a significant effect on improving emotional capital and three
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components (positive emotion and feeling of energy and happiness) in women with social
anxiety. In the present study, these are the results of previous research that somehow
supports the effectiveness of emotion-based therapy, research (Golparvar, 2018; Hosseini
Ardakani, 2020; Gili et al, 2020; Sanagouye Moharer et al. 2019; Westmacott & Edmondstone, 2020;

Connolly-Zubot et al, 2020), show alignment.

Conclusion

Explaining the results, it can be said that women with high social anxiety due to problems in
interpersonal communication and lack of acceptance of their situation are not able to
correct their wrong goals and fear others' evaluations along with misconceptions about the
extent of these people. Emotional capital and the reduction of this structure have an effect
that causes more behavioral problems in them. In this treatment, people learn how to
identify the spectrum of their own and others' emotions so that they can moderate and
manage them, and some of the maladaptive emotions in these people can be changed
through identification, expression, and substitution. Therefore, emotion-based therapy
helps clients to act according to human values and improve their quality of life by increasing
emotional capital, and on the other hand, the strength and vitality resulting from increasing
emotional capital, power, and energy. The individual has increased to perform tasks and
deal effectively with events. In fact, in emotion therapy sessions, people become
acquainted with new experiences and learn to use more adaptive emotions consciously.
Also, self-compassion skills training promotes emotional flexibility and thus, increases self-
compassion, changes negative emotions and positive feelings, and higher energy. In fact, by
attending exciting therapy sessions; Because of the creation of values and the existence of
meaning in people's lives, they are less affected by negative and stressful situations and
have more ability to regulate and manage positive emotions, feel happy, and overcome
their fears. However, the effectiveness of emotion-based therapy on emotional capital and
its dimensions (positive emotion, a feeling of energy, and happiness) can be explained by

women with symptoms of social anxiety.
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