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ARTICLE INFO  ABSTRACT

Keywords: Context and purpose. The aim of this study was to analyze and prioritize indicators of cooperation based on trust in the
o Consumer cooperative sector of an urban economy from the perspective of members of consumer cooperatives in Lorestan province.
cooperatives Methodology/approach. This study was conducted based on a quantitative approach using survey method. The research
o Trust-based population consisted of members of the top consumer cooperatives in Lorestan province, including members of the board
collaboration of directors, inspectors, CEOs, members and shareholders of 11 consumer cooperatives. For this purpose, a questionnaire
e Trust was distributed and collected among 385 people using stratified sampling method. Data were analyzed confirmatory factor
e Participation analysis.

e Urban management

T CEaTETY) Findings and conclusions. The results of confirmatory factor analysis showed that all components have an acceptable

factor loading in relation to the latent variables of the research. The results of Friedman test showed that the priority of

Received: the effect of each research structure in the cooperation model based on the trust of Iranian cultural cooperatives is different.
6 November 2022 Indicators, in order of impact, from high to low, including effectiveness and efficiency, customer orientation and
Revised: satisfaction, resources and financial status, trust requirements, prospects, cooperative pathology, rules and regulations,
9 May 2023 interaction and cooperation, diverse services and the requirements for forming a cooperative were identified.
f;c&eagtggés Originality. The current research was conducted in order to prioritize the identified behavioral, organizational and
Available online: structural factors that affect trust-based cooperation in the cooperative sector. In this regard, the present study tries to
21 June 2023 direct the attention of the policy makers and planners of the country's cooperative economy to the identified indicators

and their priority.

EXTENDED ABSTRACT

Context and purpose. In consumer cooperatives, participation of members crystallizes in several areas and several factors have an effect
on it; buying from a cooperative, participating in general and extraordinary meetings are concrete examples of members' participation. On
the other hand, knowledge and trust are the main foundations of participation. Members' belief and trust in the performance of the board
of directors are among the most important factors that influence members' participation in meetings. The aim of this study was to analyze
and prioritize indicators of cooperation based on trust in the cooperative sector of an urban economy from the perspective of members of
consumer cooperatives in Lorestan province.

Methodology/approach. This study was conducted based on a quantitative approach using survey method. The research population
consisted of members of the top consumer cooperatives in Lorestan province, including members of the board of directors, inspectors,
CEOs, members and shareholders of 11 consumer cooperatives. For this purpose, a questionnaire was distributed and collected among
385 people using stratified sampling method. Data were analyzed confirmatory factor analysis.

Findings and conclusions. The results of confirmatory factor analysis showed that all components have an acceptable factor loading in
relation to the latent variables of the research. The results of Friedman test showed that the priority of the effect of each research structure
in the cooperation model based on the trust of Iranian cultural cooperatives is different. Indicators, in order of impact, from high to low,
including effectiveness and efficiency, customer orientation and satisfaction, resources and financial status, trust requirements, prospects,
cooperative pathology, rules and regulations, interaction and cooperation, diverse services and the requirements for forming a cooperative
were identified. Cooperatives should strive to fulfill their obligations to the society by complying with social responsibilities and
establishing corporate governance overseeing the actions and behavior of companies and clarifying financial and transactional information
by the members of the board of directors.

Originality. The current research was conducted in order to prioritize the identified behavioral, organizational and structural factors that
affect trust-based cooperation in the cooperative sector. In this regard, the present study tries to direct the attention of the policy makers
and planners of the country's cooperative economy to the identified indicators and their priority.
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