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ABSTRACT
ARTICLE INFO

Context and purpose. The purpose of this research was to investigate the relationship between social capital and conflict

Keywords: management and its impact on institutional effectiveness in rural cooperative companies.

| Rural Cooperative Methodology/approach. This research was conducted through the survey approach and a researcher-made questionnaire

[ Social Capital was used to collect field data. The statistical population of the research included members of 13 rural cooperative

| Conflict Management companies of Gorgan county (N=14988). The sample size was estimated using Cochran's formula (n=315) and the

| Institutional respondents were selected by random cluster sampling. All statistical analyzes were performed using SPSS,; and AMOSy.
Effectiveness Findings and conclusions. The findings of this research explain that the conflict management variable has a fully

| Gorgan country mediating role in the relationship between social capital and institutional effectiveness. In other words, considering the

significance of the causal relationship between social capital and conflict management and the causal relationship between
conflict management and institutional effectiveness, it can be indicated that the variable of social capital indirectly affects

- I;:pcts:r\]llfe?.ZOZZ institutional effectiveness through conflict management.

Revised: Originality. Considering that no empirical research has been published in Iran considering the causal relationships

24 April2023 between the three variables of social capital, institutional effectiveness and conflict management, the findings of this

Accepted: research can provide opening insight and knowledge for future research. Also, the measurement scales used in this

fM.ay Oz research, which are customized to the contexts of the rural cooperatives, can be developed or used by other researchers.

vailable online: o . . N . X . L

21 May 2023 In addition, the suggestions derived from the findings of this research can be used in the design of training courses for the
management of rural cooperative companies, as well as in policy making to reform the structure and institutional processes
in this field.

EXTENDED ABSTRACT

Context and purpose. The occurrence of conflict in rural cooperative companies appears natural and possible due to the dynamics and diversity
of the heterogenic socio-economic status of the members. Therefore, it is necessary to find an effective mechanism to use the capacities and assets
of these companies, especially social capital, for the constructive management or resolution of conflict in order to facilitate the establishment of
institutional processes, to achieve actual outcomes and impacts. The purpose of this research was to investigate the relationship between social
capital and conflict management and its impact on institutional effectiveness in rural cooperative companies. The purpose of this research was to
investigate the relationship between social capital and conflict management and its impact on institutional effectiveness in rural cooperative
companies.

Methodology/approach. This research was conducted through the survey approach and a researcher-made questionnaire was used to collect
field data. The statistical population of the research included members of 13 rural cooperative companies of Gorgan county (N=14988). The
sample size was estimated using Cochran's formula (n=315) and the respondents were selected by random cluster sampling. All statistical
analyzes were performed using SPSS; and AMOSy,.

Findings and conclusions. At the descriptive level, according to the measurement of the non-weighted linear combination of variables, most of
the respondents evaluated the status of social capital, conflict management, and institutional effectiveness in cooperative companies at an average
level. At the analytical level, the fit of the structural model indicated the causal relationship between social capital and conflict management, and
institutional effectiveness. Among the three components of social capital, two communicative and cognitive components had a significant impact
on conflict management. Also, among the three components of social capital, two structural and cognitive components had a significant effect on
institutional effectiveness. Finally, investigating the causal relationship between social capital and conflict management with institutional
effectiveness, showed that the conflict management variable has a fully mediating role in the relationship between social capital and institutional
effectiveness. In other words, considering the significance of the causal relationship between social capital and conflict management and the causal
relationship between conflict management and institutional effectiveness, it can be indicated that the variable of social capital indirectly affects
institutional effectiveness through conflict management.

Originality. Considering that no empirical research has been published in Iran considering the causal relationships between the three variables of
social capital, institutional effectiveness and conflict management, the findings of this research can provide opening insight and knowledge for
future research. Also, the measurement scales used in this research, which are customized to the contexts of the rural cooperatives, can be developed
or used by other researchers. In addition, the suggestions derived from the findings of this research can be used in the design of training courses
for the management of rural cooperative companies, as well as in policy making to reform the structure and institutional processes in this field.
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