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This study aims to design a productivity model of knowledge worker human resources in the
¢ automotive industry in Iran. The research method was qualitative-quantitative, through explor-
Accepted: 18/06/2022 i atory content-analysis. The interview was done with 16 experts through snowball sampling.
Available Online: 21/03/2023 : The coding was done through Maxqda software which resulted in 258 concepts, 27 peripherals,
© and 7 main themes. In the quantitative phase, the conceptual model was conducted through field
¢ research and questionnaire which was filled by 221 persons in the automotive industry. Then, by
Article Type: Research paper administering confirmatory analysis, the reliability and validity was done by SWARA method.
¢ In the organizational aspect, some elements were extracted such as environmental, strategic,
technological, organizational structure, knowledge management, and organizational structure.
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