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Abstract

Introduction

Prison is one of the workplaces that creates a lot of stress for its employees.
Working in the prisons is difficult, and also leads to ambiguity and confusion in
the assigned roles. This ambiguity and conflict can create psychological and
physical problems for persons working in prisons which increase the risks of the
workplace for them. This study aimed to investigate the effect of the ontology
training based on Giddens' theory on the role ambiguity and role conflict in
prison employees in Kohgiluyeh and Boyer-Ahmad province.

Method
This study was a clinical trial and a two-group semi-experimental design with
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pre-test, post-test, and follow-up of the three months. The statistical population
consisted of all prison employees in Kohgiluyeh and Boyer-Ahmad province.
the research sample consisted of 30 employees who usually had problems
related to their job in the prison environment, and these problems had a negative
impact on various areas of their employment relationships. Participants were
randomly assigned to experimental and control groups (each group of 15), and
in 10 sessions, ontological training based on Giddens' theory was performed for
the experimental group. Data were collected through the Role Ambiguity and
Role Conflict Questionnaires (Rizzo et al., 1970) and were analyzed using
analysis of covariance (ANCOVA).

Results

Results showed that there was a significant difference in role ambiguity and
role conflict between experimental and control groups in the two stages of
pre-test and post-test (p<0.01). This effect continued during the follow-up
phase also (p<0.01).

Discussion

Based on the results of present study, it can be said that the implementation
of ontological training based on Giddens theory reduces role ambiguity and
role conflict in prison employees and the use of this training can be effective
in reducing some problems related to prison work environment.
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Table 2. Mean and standard deviation of role ambiguity and role conflict scores
in pre-test, post-test, and follow-up stages

. Pre-test Post-test Follow-up
Variable Group M SD M SD M D
Role ambiguity Experimental ~ 16.87 6.22 14.73 4.67 10.13 3.09

Control 13.93 7.22 17.80 2.48 15.73 2.71
Role conflict Experimental  21.40 7.77 17.40 4.65 11.80 5.41
Control 18.87 7.71 20.67 4.03 18.00 3.85
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Table 3. The results of Shapiro-Wilk and Levene’s tests on scores of role ambiguity
and role conflict

. Shapiro-Wilk test ee veness ssss

Stage Variable = P F 5
Pre-test Role ambiguity 0.97 0.24 1.02 0.32
Role conflict 0.94 0.18 3.26 0.08
Post-test Role ambiguity 0.97 0.55 1.06 0.31
Role conflict 0.95 0.22 251 0.12
Follow-up Role ambiguity 0.95 0.13 151 0.23
Role conflict 0.97 0.54 2.03 0.16

wfujsﬁy)uj&i¢%lﬂgjsﬁzr Jade laesls Wl
Lot Sty gl 5 (P>2/00) JLa b a5 5 lols 68y 5 Ogmesl g 0503l iy
sl sdd Cley L il 6l 5 055 Jbo 5 b i g3 ol sl s 5 (P>4/40)
S PN F=oN8) Opa3l s 53 2 pladl (6l D S5 od SKen mlt (e
5 (P /OA F= oY) O3] i 53 50 i 2ol gl s P<e/NV e FEY/AN) O g0
O S5 s Kan 55 S Ol o 1 ol 035 (PN F=1/00) O g 3T
o e 3 1y i o5l s el Sl e (5, 1SOT bt £ Jpdr ol s ule 55
s e 0L 1 Osesly

Table 4. The results of ANCOVA on scores of role ambiguity and role conflict
in post-test stage

Variable Source of changes SS df MS F P Eta

Role ambiguity Pre-test 12054.09 1  12054.09 2495 0.001 0.8
Group 483.13 1 483.13 4332 0.001 0.62
Error 78.05 7 11.15

Role conflict Pre-test 1228353 1  12283.53 25.65 0.001 0.49
Group 478.89 1 478.89 83.65 0.001 0.76
Error 40.04 7 5.72
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Table 5. The results of ANCOVA on scores of role ambiguity and role conflict
in follow-up stage

Variable Source of changes SS df MS F P Eta

Role ambiguity Pre-test 16959.80 1  16959.80 2352 0.001 0.46
Group 721.08 1 721.08 7853 0.001 0.74
Error 64.26 7 9.18

Role conflict Pre-test 4520.39 1 452039 576 0.023 0.17
Group 784.79 1 784.79 12475 0.001 0.82
Error 44.03 7 6.29
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